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B787 ARMS Codes

 Cabin ARMS Code Index
 Home 

Cabin ARMS Code Index
Crew Rest Compartment & Related Items
Entry Door & Related Items
Cabin & Emergency Equipment
Flight Attendant Seat & Related Items
Galley & Related Items
In-Flight Entertainment Systems
Lavatory & Related Items
Miscellaneous Cabin Items
Passenger Seat & Related Items



B787 ARMS Codes

 Flight Deck ARMS Code Index
 Home 

Flight Deck ARMS Code Index
Air Conditioning & Pressurization
APU
Autopilot
Communications
Conditional Inspections / Maintenance Required
Doors
Electrical Power
Engines
Equipment & Furnishings
Fire Protection
Flight Controls
Fuel
Hydraulics
Ice & Rain Protection
Landing Gear
Lighting
Miscellaneous Instruments
Navigation
Nitrogen Generation System
Oxygen
Pneumatics
Windows



B787 ARMS Codes

 Cabin ARMS Code Index  
Crew Rest Compartment & Related Items  Home 

XX = 01 02
COMPARTMENT OFCR OFAR

XX =
REST BUNK Location (F1, F2 or A1 thru A6)

Crew Rest Compartment & Related Items
B787-8, B787-9 CONFIGURATION:

OFCR - 2 Rest Bunks
OFAR - 6 Rest Bunks

— A —

AREA LIGHT Damaged
or Missing ............................332098xx

AREA LIGHT Does Not
Turn On or Off .....................332099xx

— B —

Bunk Curtain Damaged............252779xx

Bunk Curtain Missing ..............252789xx

Bunk Curtain Rail / Slider / Snap /
Stop Damaged or Missing....252799xx

Bunk Curtain Requires
Cleaning ...............................120289xx

BUNK LIGHT Damaged
or Missing ............................332589xx

BUNK LIGHT Does Not
Turn On or Off .....................332599xx

Bunk Mattress Reported
Uncomfortable .....................252949xx

Bunk Requires Cleaning...........120299xx

Bunk Restraint Belt
Damaged or Missing ............252969xx

Bunk Trim Damaged
or Missing.............................252909xx

Bunk Unusable .........................252999xx

— C —

Call Chime Inoperative.............234019xx

Compartment Requires
Cleaning ...............................120290xx

Compartment Unusable ............252910xx

Cup Holder Damaged
(Rest Bunk) ...........................252979xx

Cup Holder Damaged
(OFCR Seat) .........................25297700

— E —

Entry Door Damaged
or Loose................................525090xx

Entry Door Difficult to
Open or Close.......................525091xx

Entry Door Handle / Knob
Damaged or Loose ...............525092xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Crew Rest Compartment & Related Items  Home 

XX = 01 02
COMPARTMENT OFCR OFAR

XX =
REST BUNK Location (F1, F2 or A1 thru A6)

Entry Door Latch / Lock
Damaged or Loose ...............525093xx

Entry Door Latch Does
Not Secure Door Closed ......525094xx

— F —

Fasten Seat Belt Sign Inoperative
(Rest Bunk) ...........................338089xx

Fasten Seat Belt Sign Inoperative
(OFCR Seat).........................33808700

Fire Extinguisher Bracket
Damaged ..............................262393xx

Fire Extinguisher Damaged
or Missing ............................262390xx

Fire Extinguisher Discharged
or Low Pressure ...................262391xx

Fire Extinguisher Out of
Date or Unreadable ..............262394xx

Fire Extinguisher Tamper
Seal Broken or Missing........262392xx

First Aid Kit (FAK)
Bracket Damaged.................256395xx

First Aid Kit (FAK)
Damaged or Missing ............256390xx

First Aid Kit (FAK) Tamper
Seal Broken or Missing........256391xx

Flashlight Bracket Damaged ....335091xx

Flashlight Damaged
or Missing.............................335090xx

Flashlight Does Not
Turn On or Off .....................335094xx

Flashlight LED Does
Not Flash ..............................335092xx

Flashlight Tamper Seal
Broken or Missing................335093xx

— G —

Gasper Vent Control Damaged
or Missing (Rest Bunk) .........212069xx

Gasper Vent Control Damaged
or Missing (OFCR Seat).......21206700

Gasper Vent Does Not Turn
On or Off (Rest Bunk) ..........212049xx

Gasper Vent Does Not Turn
On or Off (OFCR Seat) ........21204700

Gasper Vent Requires Cleaning
(Rest Bunk) ...........................212059xx

Gasper Vent Requires Cleaning
(OFCR Seat) .........................21205700



B787 ARMS Codes

 Cabin ARMS Code Index  
Crew Rest Compartment & Related Items  Home 

XX = 01 02
COMPARTMENT OFCR OFAR

XX =
REST BUNK Location (F1, F2 or A1 thru A6)

— H —

Handset Damaged or Missing
(Compartment Area) ............234098xx

Handset Damaged or Missing
(OFCR Bunk) .......................234099xx

HANDSET INDICATOR Light
Disagrees With Call Status...234018xx

Handset Interphone Function
Degraded or Intermittent
(Compartment Area) ............234088xx

Handset Interphone Function
Degraded or Intermittent
(OFCR Bunk) .......................234089xx

Handset Interphone
Function Inoperative
(Compartment Area) ............234078xx

Handset Interphone
Function Inoperative
(OFCR Bunk) .......................234079xx

Handset Passenger Address Function
Degraded or Intermittent
(Compartment Area) ............233088xx

Handset Passenger Address Function
Degraded or Intermittent
(OFCR Bunk) .......................233089xx

Handset Passenger Address
Function Inoperative
(Compartment Area).............233078xx

Handset Passenger Address
Function Inoperative
(OFCR Bunk) .......................233079xx

— I —

Insects in Bunk .........................125089xx

Insects in Compartment ............125080xx

Insects in Seat ...........................12508700

— L —

Lavatory Occupied Light
(OFCR) Inoperative..............33807000

Lavatory Occupied Light (OFCR)
Damaged or Missing ............33807100

Life Vest Damaged or
Missing (Rest Bunk) .............256299xx

Life Vest Damaged
or Missing (OFCR Seat).......25629700

Life Vest Storage Area or
Compartment Door
Damaged (Rest Bunk)...........256289xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Crew Rest Compartment & Related Items  Home 

XX = 01 02
COMPARTMENT OFCR OFAR

XX =
REST BUNK Location (F1, F2 or A1 thru A6)

Life Vest Storage Area or
Compartment Door
Damaged (OFCR Seat) ........25628700

Literature Pocket / Storage
Area Damaged or
Missing (Rest Bunk) .............252989xx

Literature Pocket / Storage
Area Damaged or
Missing (OFCR Seat)...........25298700

— M —

Mirror Damaged or Missing.....252980xx

— N —

No Smoking Sign Inoperative
(Rest Bunk) ...........................338099xx

No Smoking Sign Inoperative
(OFCR Seat).........................33809700

— O —

Oxygen (PSU) Panel or Door
Damaged (Rest Bunk) ..........252599xx

Oxygen (PSU) Panel or Door
Damaged (OFCR Seat) ........25259700

— P —

PBE Container or
Cover Damaged....................353080xx

PBE Humidity Indicator
Discolored or Vacuum
Pack Damaged......................353081xx

PBE Damaged or Missing ........353084xx

PBE Tamper Seal Broken
or Missing.............................353082xx

Poor Heating or Cooling
in Compartment....................216090xx

Portable Oxygen Bottle
Bracket Damaged .................353095xx

Portable Oxygen Bottle
Damaged or Missing ............353091xx

Portable Oxygen Bottle Mask / Hose
Disconnected or Missing......353092xx

Portable Oxygen Bottle
Tamper Seal Broken /
Damaged or Missing ............353093xx

Portable Oxygen Bottle
Used or Low Pressure ..........353090xx

Power Port Damaged or
Unusable (Rest Bunk) ...........442169xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Crew Rest Compartment & Related Items  Home 

XX = 01 02
COMPARTMENT OFCR OFAR

XX =
REST BUNK Location (F1, F2 or A1 thru A6)

Power Port Damaged or
Unusable (OFCR Seat) ........44216700

Power Port Inoperative
(Rest Bunk) ........................... 442119xx

Power Port Inoperative
(OFCR Seat)......................... 44211700

— R —

READING LIGHT Damaged
or Missing (OFCR Seat) ......33258700

READING LIGHT Does Not Turn
On or Off (OFCR Seat) ........33259700

Rodents in Compartment..........125081xx

— S —

Seat Armrest Damaged
or Missing (Inboard) ............25295800

Seat Armrest Damaged
or Missing (Outboard) .........25295900

Seat Armrest Inoperative
(Inboard) ..............................25295200

Seat Armrest Inoperative
(Outboard) ...........................25295300

Seat Belt Damaged
or Missing ............................25295700

Seat Cushion / Cover
Damaged ..............................25295100

Seat Cushion / Cover
Requires Cleaning ................12027700

Seat Footrest Function
Inoperative or Unusable .......25295600

Seat Headrest Function
Inoperative or Unusable .......25295500

Seat Recline Function
Inoperative or Unusable .......25295400

Seat Trim Damaged
or Missing.............................25290700

Seat Unusable ...........................25295000

Smoke Detector (Compartment)
Aural Alert / SMOKE
Indication (Smoke
Confirmed or Reported) .......261290xx

Smoke Detector (Compartment)
Red LED Light Flashing ......261270xx

Smoke Detector (Compartment)
Aural Alert / SMOKE
Indication Disagrees With
Compartment Condition.......261280xx

Smoke Detector (Rest Bunk)
Aural Alert / SMOKE
Indication (Smoke
Confirmed or Reported) .......261299xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Crew Rest Compartment & Related Items  Home 

XX = 01 02
COMPARTMENT OFCR OFAR

XX =
REST BUNK Location (F1, F2 or A1 thru A6)

Smoke Detector (Rest Bunk)
Aural Alert / SMOKE
Indication Disagrees With
Compartment Condition.......261289xx

Smoke Detector (Rest Bunk)
Red LED Light Flashing......261279xx

Speaker (Passenger Address)
Inoperative or Degraded ......233090xx

Speaker Cover (Passenger
Address) Damaged ...............233091xx

Stair Tread Light Damaged
or Missing ............................332088xx

Stair Tread Light Does
Not Turn On or Off ..............332089xx

Storage Area Door
Damaged or Missing ............252498xx

Storage Area Requires
Cleaning ...............................120291xx

Storage Area Trim Damaged
or Missing ............................252499xx

— T —

Temperature Control / Display
Panel Damaged ....................216093xx

Temperature Control Inoperative
or Uncontrollable .................216091xx

Temperature Display
Inoperative............................216092xx

— U —

USB Power Port Damaged
(Rest Bunk) ...........................442139xx

USB Power Port Damaged
(OFCR Seat) .........................44213700

USB Power Port Inoperative
(Rest Bunk) ...........................442129xx

USB Power Port Inoperative
(OFCR Seat) .........................44212700



B787 ARMS Codes

 Cabin ARMS Code Index  
Entry Door & Related Items  Home 

XX =
CABIN DOOR Location (1L, 4R, etc.)

Entry Door & Related Items

— C —

Cabin Entry Door
(General Problem) ...............521000xx

— D —

Door Area Floor Covering
or Carpet Damaged ..............252610xx

Door Area Floor Covering or
Carpet Requires Cleaning .... 252611xx

Door Area Floor Covering
or Carpet Wet .......................252612xx

Door Area Heater
Inoperative ..........................214051xx

Door Area Light
Inoperative ...........................332035xx

Door Assist Handle
Damaged or Missing ............521005xx

Door Control Handle
Difficult to Operate ..............521010xx

Door Control Handle
Arrow Placard
Damaged or Missing ............ 113073xx

Door Control Handle
OPEN Placard
Damaged or Missing ............ 113072xx

Door Difficult to
Open or Close.......................521001xx

Door Emergency Exit Light
Damaged or Missing ............335012xx

Door Emergency Exit
Light Inoperative ..................335014xx

Door Ground Safety Strap
Damaged or Missing ............521003xx

Door Hold-Open Latch
Does Not Engage..................521011xx

Door Hold-Open Latch
Does Not Release .................521012xx

Door Instruction Placard
Damaged or Missing ............113071xx

Door Liner / Seal / Trim
Damaged or Loose ...............521021xx

Door Liner / Seal / Trim
Requires Cleaning ................120260xx

Door Locked Indicator
Light Damaged.................... 521007xx

Door Locked Indicator Light
Disagrees W/Door Status .... 521006xx

Door Noisy or Leaking.............521002xx

Door Placard / Marking
Damaged or Missing ............521004xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Entry Door & Related Items  Home 

XX =
CABIN DOOR Location (1L, 4R, etc.)

Door Sill Drain Backup
Into Cabin.............................218050xx

Door Sill Drain Odor................218051xx

Door Window Cosmetic
Pane (Reveal) Damaged
or Missing ............................521023xx

Door Window Cosmetic
Pane (Reveal) Requires
Cleaning ...............................120262xx

Door Window Damaged...........562001xx

Door Window Fogged ..............562002xx

— Q —

QR Code Placard Damaged or
Missing (1L Entry Door) .....46251000

— S —

Slide (General Problem) ..........256100xx

Slide Arm / Disarm (Red / Green)
Indication Damaged or
Deteriorated.......................... 256111xx

Slide Arm Handle Plastic
Cover Damaged
or Missing ............................256106xx

Slide Armed / Disarmed
Graphic Light Disagrees
With Slide Arm Status.......... 256112xx

Slide Armed / Disarmed
Graphic Lights Flashing .......256113xx

Slide Bustle or Cover
Trim Damaged......................256102xx

Slide Difficult to
Arm or Disarm .....................256101xx

Slide Girt Bar Clip
Damaged or Loose ...............256105xx

Slide Pressure
High or Low ........................256103xx

Slide Pressure Viewing Window
Damaged or Missing ............256104xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Cabin & Emergency Equipment  Home 

XX = 01 02 03 04 05 06

CABIN
AREA

First Class 
Left

First Class
Center

First Class 
Right

Business 
Class Left

Business 
Class Center

Business 
Class Right

07 08 09 10 11 12
Mid Cabin 

Left
Mid Cabin 

Center
Mid Cabin 

Right
Aft Cabin

Left
Aft Cabin 
Center

Aft Cabin
Right

CLOSET or 
STORAGE See First Page of Cabin & Emergency Equipment Items

Cabin & Emergency Equipment
B787-8:

1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R Storage:
Door Area, Adjacent to Jumpseat

FC Storage: Left Side Wall of OFCR

G1, G2, G3, G4, G6 Storage: G1, G2,
G3, G4 or G6 Galley Side Wall

C1 Closet: Aft of 1L Entry Door

C2 Closet: Aft of G3 Galley

1D, 1H Storage: Forward of Seat 1D or
1H

5A, 5L Storage: Aft of Seat 5A or5L

BR Storage: Bar Area

VC Storage: Video Control Center

D1, D2, D3 Storage: Doghouse -
Forward Wall of 3L, 3C or 3R
Lavatory

D5, D6 Storage: Doghouse - Forward
Wall of OFAR or G6 Galley

D4, D7 Storage: Doghouse - Forward
Wall of 4L or 4R Lavatory

LA, RA Storage: Floor - Mounted,
Forward of 4L or 4R Door

B787-9:

1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R Storage:
Door Area, Adjacent to Jumpseat

FC Storage: Left Side Wall of OFCR

G1, G2, G3, G4, G6 Storage: G1, G2,
G3, G4 or G6 Galley Side Wall

C1 Closet: Aft of 1L Entry Door

C2 Closet: Aft of 1R Entry Door

1D, 1H Storage: Forward of Seat 1D or
1H

8A, 8L Storage: Aft of Seat 8A or 8L

VC Storage: Below Video Control Center

D1, D2, D3 Storage: Doghouse -
Forward Wall of 3L, 3C or 3R
Lavatory

D5, D6 Storage: Doghouse - Forward
Wall of OFAR or G6 Galley

D4, D7 Storage: Doghouse - Forward
Wall of C3 or C4 Closet

C3 Closet: Forward of 4L Lavatory

C4 Closet: Forward of G6 Galley



B787 ARMS Codes

 Cabin ARMS Code Index  
Cabin & Emergency Equipment  Home 

XX = 01 02 03 04 05 06

CABIN
AREA

First Class 
Left

First Class
Center

First Class 
Right

Business 
Class Left

Business 
Class Center

Business 
Class Right

07 08 09 10 11 12
Mid Cabin 

Left
Mid Cabin 

Center
Mid Cabin 

Right
Aft Cabin

Left
Aft Cabin 
Center

Aft Cabin
Right

CLOSET or 
STORAGE See First Page of Cabin & Emergency Equipment Items

— A —

Ancillary Medical Kit (ANC)
or Contents Missing .............25631300

— B —
Bassinet Damaged / Missing

or Unusable ..........................256088xx

Bassinet Requires Cleaning......256089xx

— C —
Cabin Appearance / QNL

Form Holder Damaged
or Missing ............................25608200

Closet Emergency Equip-
ment Placard Damaged
or Missing ............................ 113019xx

— D —

Defibrillator (AED) Inoperative
or Used (Unserviceable) ......25636100

Defibrillator (AED) Used
(Serviceable) ........................25636000

Demonstration (DEMO) Kit
or Contents Missing .............120810xx

Doghouse Storage Area Emer-
Gency Equipment Placard
Damaged or Missing ............113016xx

— E —

Emergency Equipment Locator (EEL)
Damaged or Missing ............25601000

Emergency Locator Transmitter
(Survival-Type ELT)
Damaged or Missing ............256081xx

— F —

Fire Containment Bag
Damaged or Missing ...........256070xx

Fire Containment Bag Humidity
Indicator Discolored or
Vacuum Pack Damaged........256071xx

Fire Containment Bag
Opened or Used....................256072xx

Fire Extinguisher Bracket
Damaged ..............................262303xx

Fire Extinguisher Damaged
or Missing.............................262300xx

Fire Extinguisher Discharged
or Low Pressure....................262301xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Cabin & Emergency Equipment  Home 

XX = 01 02 03 04 05 06

CABIN
AREA

First Class 
Left

First Class
Center

First Class 
Right

Business 
Class Left

Business 
Class Center

Business 
Class Right

07 08 09 10 11 12
Mid Cabin 

Left
Mid Cabin 

Center
Mid Cabin 

Right
Aft Cabin

Left
Aft Cabin 
Center

Aft Cabin
Right

CLOSET or 
STORAGE See First Page of Cabin & Emergency Equipment Items

Fire Extinguisher Out of
Date or Unreadable ..............262304xx

Fire Extinguisher Tamper
Seal Broken or Missing........262302xx

First Aid Kit (FAK)
Bracket Damaged.................256315xx

First Aid Kit (FAK)
Damaged or Missing ............256310xx

First Aid Kit (FAK) Tamper
Seal Broken or Missing........ 256311xx

Flight Attendant Service Kit (FASK)
or Contents Missing .............12061000

— G —

Grab and Go Kit or
Contents Missing .................25631200

— H —

Hangar Tag Holder (Coat Closet)
Damaged or Missing ............25245900

— I —

In-Flight Medical Kit (IMK)
Damaged or Missing ............256320xx

In-Flight Medical Kit (IMK)
Main Compartment
Tamper Seal Broken /
Requires Servicing ...............256323xx

In-Flight Medical Kit (IMK)
Side Compartment
Tamper Seal Broken /
Requires Servicing ...............256322xx

— L —

Lavatory Service Kit (LSK)
or Contents Missing /
Requires Servicing ...............12061100

Life (Extra) Stored
With Spare Kit......................25624700

Life Vest (Spare / Universal)
Kit Missing...........................25624500

Life Vest (Spare / Universal)
Kit Opened / Requires
Servicing ..............................25624600

— M —

Megaphone Bracket
Damaged ..............................256079xx

Megaphone Damaged...............256077xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Cabin & Emergency Equipment  Home 

XX = 01 02 03 04 05 06

CABIN
AREA

First Class 
Left

First Class
Center

First Class 
Right

Business 
Class Left

Business 
Class Center

Business 
Class Right

07 08 09 10 11 12
Mid Cabin 

Left
Mid Cabin 

Center
Mid Cabin 

Right
Aft Cabin

Left
Aft Cabin 
Center

Aft Cabin
Right

CLOSET or 
STORAGE See First Page of Cabin & Emergency Equipment Items

Megaphone Inoperative
or Unusable ..........................256075xx

Megaphone Missing .................256076xx

— P —

PBE Container or
Cover Damaged ...................353024xx

PBE Damaged or Missing ........353020xx

PBE Humidity Indicator
Discolored or Vacuum
Pack Damaged .....................353021xx

PBE Tamper Seal Broken
or Missing ............................353022xx

Polar Survival Kit Damaged
or Missing ............................25604100

Polar Survival Kit
Opened or Used....................25604200

Portable Oxygen Bottle
Bracket Damaged.................353035xx

Portable Oxygen Bottle
Damaged or Missing ............353031xx

Portable Oxygen Bottle Mask / Hose
Disconnected or Missing......353032xx

Portable Oxygen Bottle
Tamper Seal Broken /
Damaged or Missing ............353033xx

Portable Oxygen Bottle
Used or Low Pressure ..........353030xx

— S —

Seat Belt Extension Holder
Damaged or Missing ............25245800

Storage Compartment Emergency
Equipment Placard
Damaged or Missing ............113017xx

— T —

Tarmac Delay Snack Kit or
Contents Missing /
Requires Servicing ...............12061200

— W —

Wheel Chair (Onboard)
Damaged or Missing ............12211000

Wheel Chair (Carry-On)
Storage Area Unusable ........12211100

Wheel Chair (Carry-On) Restraint
Kit or Contents Missing .......12211200



B787 ARMS Codes

 Cabin ARMS Code Index  
Flight Attendant Seat & Related Items  Home 

XX = 01 02 03 04 05 06 07
FLIGHT

ATTENDANT SEAT 1L 1R 2L
FWD

2L
AFT

2R
FWD

2R
AFT 3L

08 09 10 11 12 13
FLIGHT

ATTENDANT SEAT 3R 4L 
FWD

4L 
AFT 4C 4R

FWD
4R

AFT
X = 

CABIN TEMPERATURE ZONE (A, B, C, D) or WASTE SYSTEM (L, R)

Flight Attendant Seat & Related Items

— A —

Area Call Light Damaged
or Loose ...............................234050xx

Area Call Light Inoperative......234051xx

ATTENDANT CALL
Menu Display or
Function Inoperative ............237348xx

— C —

Cabin Attendant Panel
Blank or Inoperative ............252321xx

Cabin Attendant
Panel Damaged ....................252323xx

Cabin Attendant Panel
Touch Screen Functions
Inoperative or Unusable.......252322xx

Cabin Lighting Scene
Functions Inoperative...........33209500

CABIN SCENE LIGHTING
Menu Displays or
Functions Inoperative...........237351xx

CABIN TEMPERATURE
Menu Displays or
Functions Inoperative...........237343xx

Ceiling Light Mood or Scene
Function Inoperative
(First Class Cabin)..............332095FC

Ceiling Light Mood or Scene
Function Inoperative
(Business Class Cabin) ...... 332095BC

Ceiling Light Mood or Scene
Function Inoperative
(Coach Class Cabin) .......... 332095CC

Ceiling Lighting Control
Inoperative / Defaulted
to 20% (Reset No Help)........33209600

CSSC NOT RESPONDING - NO
SCREEN FUNCTIONALITY
AVAILABLE Message ........237311xx

Cushion (Seat) Reported
Uncomfortable......................252341xx

Cushion (Seat Back) Reported
Uncomfortable......................252342xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Flight Attendant Seat & Related Items  Home 

XX = 01 02 03 04 05 06 07
FLIGHT

ATTENDANT SEAT 1L 1R 2L
FWD

2L
AFT

2R
FWD

2R
AFT 3L

08 09 10 11 12 13
FLIGHT

ATTENDANT SEAT 3R 4L 
FWD

4L 
AFT 4C 4R

FWD
4R

AFT
X = 

CABIN TEMPERATURE ZONE (A, B, C, D) or WASTE SYSTEM (L, R)

Cushion or Cover
(Seat) Damaged....................252343xx

Cushion or Cover (Seat Back)
Damaged / Loose .................252344xx

Cushion or Cover (Seat)
Requires Cleaning................120250xx

Cushion or Cover (Seat Back)
Requires Cleaning................120251xx

— D —

DIMMABLE WINDOWS
Menu Display or Functions
Inoperative ...........................237357xx

DISPLAY CONROLS
Menu Display or
Functions Inoperative...........237346xx

DOOR LIGHTING Menu Display
or Functions inoperative ......237354xx

DOOR STATUS Menu Display
or Functions Inoperative ......237344xx

— E —

ENTRY WAY SCENE
LIGHTING Menu Display
or Functions Inoperative ......237352xx

EVAC COMMAND Switch
Does Not Activate Alert .......234073xx

EVAC COMMAND Switch Guard
Damaged or Missing ............234076xx

EVAC HORN SHUTOFF Switch
Does Not Cancel Alert .........234074xx

EVAC Light / Aural Indication
Inoperative............................234070xx

— F —

Fasten Seat Belt Sign
Inoperative............................338030xx

Flashlight Bracket Damaged ....335031xx

Flashlight Damaged
or Missing.............................335030xx

Flashlight Does Not
Turn On or Off .....................335034xx

Flashlight LED Does
Not Flash ..............................335032xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Flight Attendant Seat & Related Items  Home 

XX = 01 02 03 04 05 06 07
FLIGHT

ATTENDANT SEAT 1L 1R 2L
FWD

2L
AFT

2R
FWD

2R
AFT 3L

08 09 10 11 12 13
FLIGHT

ATTENDANT SEAT 3R 4L 
FWD

4L 
AFT 4C 4R

FWD
4R

AFT
X = 

CABIN TEMPERATURE ZONE (A, B, C, D) or WASTE SYSTEM (L, R)

Flashlight Tamper Seal
Broken or Missing................335033xx

Flight Attendant Seat
(General Problem) ...............252310xx

— G —

GALLEY SCENE LIGHTING
Menu Display or Functions
inoperative............................237353xx

Gasper Vent Control
Damaged or Missing ............212065xx

Gasper Vent Does Not
Turn On or Off .....................212045xx

Gasper Vent Requires
Cleaning ...............................212055xx

— H —

Handset Damaged or Missing ..234045xx

Handset Interphone Function
Degraded or Intermittent......234040xx

Handset Interphone
Function Inoperative ............234041xx

Handset Passenger Address
Function Inoperative ............233011xx

Handset Passenger Address
Function Degraded
or Intermittent.......................233010xx

Harness Damaged
or Deteriorated......................252317xx

Harness Difficult to
Extend or Retract..................252318xx

Harness Does Not
Extend or Retract..................252312xx

Headrest Cushion or Cover
Damaged / Loose..................252347xx

Headrest Cushion or
Cover Missing ......................252348xx

Headrest Cushion or Cover
Requires Cleaning ................120252xx

— L —

LAVATORY WASTE TANK
Indication Inoperative ..........3833000x

Life Vest Damaged
or Missing.............................256235xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Flight Attendant Seat & Related Items  Home 

XX = 01 02 03 04 05 06 07
FLIGHT

ATTENDANT SEAT 1L 1R 2L
FWD

2L
AFT

2R
FWD

2R
AFT 3L

08 09 10 11 12 13
FLIGHT

ATTENDANT SEAT 3R 4L 
FWD

4L 
AFT 4C 4R

FWD
4R

AFT
X = 

CABIN TEMPERATURE ZONE (A, B, C, D) or WASTE SYSTEM (L, R)

— N —

No Smoking Sign
Inoperative ...........................338031xx

— O —

Onboard Emergency Checklist (OEC)
Damaged or Missing ............25608700

Oxygen (PSU) Door
or Panel Damaged ................252520xx

— P —

PANEL LOCKOUT Function Does
Not Turn Off Display ...........237313xx

PANEL OVERRIDE
Function Inoperative ............237312xx

POTABLE WATER Quantity
Indication Inoperative ..........38100100

Power Port Damaged................442165xx

Power Port Inoperative............. 442115xx

— R —

READING LIGHTS BY
SEAT Menu Display or
Functions Inoperative...........237356xx

REDUCED POWER - LIGHTS
& SIGNS MAY BE
AFFECTED Message .........237315xx

— S —

Seat Difficult to Extend
or Retract ..............................252311xx

Seat Does Not Retract
Automatically .......................252313xx

Seat Requires Cleaning.............120229xx

Seat Rub Strip Damaged /
Loose or Missing..................252315xx

Seat Trim Damaged /
Loose or Missing..................252319xx

SMOKE DETECTION
Menu Display or
Functions Inoperative...........237345xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Flight Attendant Seat & Related Items  Home 

XX = 01 02 03 04 05 06 07
FLIGHT

ATTENDANT SEAT 1L 1R 2L
FWD

2L
AFT

2R
FWD

2R
AFT 3L

08 09 10 11 12 13
FLIGHT

ATTENDANT SEAT 3R 4L 
FWD

4L 
AFT 4C 4R

FWD
4R

AFT
X = 

CABIN TEMPERATURE ZONE (A, B, C, D) or WASTE SYSTEM (L, R)

Storage Compartment
(Under Seat) Damaged ........252350xx

Storage Compartment (Under
Seat) Door Damaged /
Loose or Missing..................252352xx

Storage Compartment (Under
Seat) Door Difficult
to Open or Close ..................252353xx

Storage Compartment (Under
Seat) Door Emergency
Equipment Placard
Damaged or Missing ............ 113066xx

Storage Compartment (Under
Seat) Door Latch Does
Not Secure Door Closed ......252354xx

Storage Compartment (Under
Seat) Door Damaged /
Loose or Missing..................252351xx

Storage Compartment (Under
Seat) Requires Cleaning.......252355xx

Storage Module (Above
Seat) Damaged .....................252360xx

Storage Module (Above
Seat) Door Damaged /
Loose or Missing..................252362xx

Storage Module (Above
Seat) Door Difficult
to Open or Close...................252363xx

Storage Module (Above
Seat) Door Emergency
Equipment Placard
Damaged or Missing ............113067xx

Storage Module (Above Seat)
Door Latch Does Not
Secure Door Closed..............252364xx

Storage Module (Above
Seat) Trim Damaged /
Loose or Missing..................252361xx

Storage Module (Above Seat)
Requires Cleaning ................252365xx

— T —

Temperature Control
(Cabin) Inoperative ..............2160150x

Temperature Indication
(Cabin) Inoperative ..............2160350x



B787 ARMS Codes

 Cabin ARMS Code Index  
Flight Attendant Seat & Related Items  Home 

XX = 01 02 03 04 05 06 07
FLIGHT

ATTENDANT SEAT 1L 1R 2L
FWD

2L
AFT

2R
FWD

2R
AFT 3L

08 09 10 11 12 13
FLIGHT

ATTENDANT SEAT 3R 4L 
FWD

4L 
AFT 4C 4R

FWD
4R

AFT
X = 

CABIN TEMPERATURE ZONE (A, B, C, D) or WASTE SYSTEM (L, R)

— U —

USB Power Port (Blue) Light
Does Not Illuminate
(USB Operates OK) .............442145xx

USB Power Port Damaged.......442135xx

USB Power Port Inoperative ....442125xx

— W —

WASTE TANK FULL
or INOP Indication /
Toilets Inoperative ...............3812100x

WATER / WASTE TANK
STATUS Menu Displays
or Functions Inoperative ......237347xx

Work Light Damaged
or Missing ............................332045xx

Work Light Inoperative ............332046xx

Work Table Damaged
or Missing ............................252320xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Galley & Related Items  Home 

XX =
GALLEY Location (G1, G2, etc.)

Galley & Related Items

— A —

Air Grille (Ceiling) Damaged
or Missing ............................212075xx

Air Grille (Ceiling)
Requires Cleaning................120275xx

Area Heater Inoperative
or Unusable ..........................214030xx

Area Heater Uncontrollable .....214031xx

AREA Light (Ceiling)
Damaged ..............................332051xx

AREA Light (Ceiling)
Inoperative ...........................332050xx

AREA LIGHT AUTO
Function Inoperative ............332053xx

AREA LIGHT BRT / DIM
Function Inoperative ............332052xx

AREA LIGHT Selector
Damaged or Missing ............332054xx

— B —

Bar Area Spot Light Damaged
(8AA - 8BR) ..........................33805500

Bar Area SPOT LIGHTS
Inoperative (8AA - 8BR).......33805600

— C —

Cart Door Handle or Latch Loose /
Damaged or Missing ............253075xx

Cart Door Inoperative
or Unusable ..........................253072xx

Cart Door Latch Does Not
Secure Door Closed..............253073xx

Cart Door Missing ....................253074xx

Cart Door Requires Cleaning ...253076xx

Cart Door Rub Strip Loose /
Damaged or Missing ............253077xx

Cart Door Trim Damaged /
Loose or Missing..................253078xx

Cart Restraint Damaged
or Missing.............................253070xx

Cart Restraint Requires
Adjustment ...........................253071xx

Ceiling Panel or Trim Loose /
Damaged or Missing ............252840xx

Ceiling Panel or Trim
Requires Cleaning ................120258xx

Certificate of Sanitation Damaged /
Illegible / Missing or Holder
Damaged / Missing ..............25308300



B787 ARMS Codes

 Cabin ARMS Code Index  
Galley & Related Items  Home 

XX =
GALLEY Location (G1, G2, etc.)

Chiller FAILURE Message (CAP) /
GALLEY REFRIGERATION
FAULT Light Illuminated....253410xx

CHILLER TEMPERATURE
TOO WARM
Message (CAP) ....................253419xx

Chiller Fan Noisy
or Inoperative .......................253412xx

Chiller Flapper Door Damaged or
Loose (Cart Storage Area)...253415xx

Chiller Inoperative
or Unusable ..........................253417xx

Coffee Maker Annunciator
Light Inoperative..................253213xx

Coffee Maker Arcing
or Smoking...........................253215xx

Coffee Maker Basket
or Pot Damaged /
Missing or Unusable ............253216xx

Coffee Maker Brews Improperly
or Overflows ........................253212xx

CM xx Circuit Breaker
Popped..................................253218xx

Coffee Maker Damaged
or Loose in Rail....................253217xx

Coffee Maker Hot
Plate Inoperative ..................253214xx

Coffee Maker Inoperative
or Unusable ..........................253210xx

Coffee Maker Water Leak.........253211xx

Cold Water Does Not
Turn On or Off .....................253231xx

Cold Water High Pressure ........253232xx

Compartment Door Handle
or Latch Damaged /
Loose or Missing..................253050xx

Compartment Door Inoperative
or Unusable ..........................253051xx

Compartment Door Latch Does
Not Secure Door Closed.......253053xx

Compartment Door Missing .....253052xx

Compartment Door
Requires Cleaning ................253056xx

Compartment Door Trim Loose /
Damaged or Missing ............253054xx

Compartment Requires
Cleaning ...............................102056xx

Compartment Placard
Damaged or Missing ............253055xx

Counter Top or Work
Area Damaged......................253020xx

Counter Top or Work Area
Requires Cleaning ................120239xx

Curtain Damaged......................252720xx

Curtain Incorrect or
Wrong Material ....................252724xx

Curtain Missing ........................252721xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Galley & Related Items  Home 

XX =
GALLEY Location (G1, G2, etc.)

Curtain Rail / Slider / Snap /
Stop Damaged or Missing....252723xx

Curtain Requires Cleaning .......120237xx

Curtain Tieback Damaged or
Does Not Secure Curtain .....252725xx

Curtain Tieback Missing ..........252726xx

Curtain Tieback Requires
Cleaning ...............................120238xx

— D —

Document Clip Damaged
or Missing ............................253081xx

Drain Screen Latch Does Not
Secure Screen Open .............383513xx

Drain Screen Latch Loose /
Damaged or Missing ............383514xx

Drain Screen or Lanyard
Missing................................. 383511xx

Drain Slow or Clogged
(GWIV MANUAL
OVERRIDE OK) ..................383510xx

Drain Slow or Clogged
(GWIV MANUAL
OVERRIDE No Help) ..........383516xx

— E —

Electrical Power Inoperative ....245001xx

Escape Path Light
(EPL) Damaged ...................335045xx

Escape Path Light
(EPL) Inoperative.................335085xx

Espresso Machine Annunciator
Light Inoperative ..................25322300

ESP xx Circuit Breaker
Popped..................................253228xx

Espresso Machine Damaged
or Loose in Rail ....................25322400

Espresso Machine FAULT
Light Illuminated..................25322100

Espresso Machine Inoperative
or Unusable ..........................25322000

Espresso Machine
Water Leak ...........................25322200

Excessive Odor.........................218030xx

— F —

Floor Covering (Moon
Mat) Damaged......................252620xx

Floor Covering (Moon Mat)
Requires Cleaning ................120236xx

Floor Covering (Moon
Mat) Retainer Strip
Damaged or Loose ...............252622xx

Floorboard Soft or Damaged ....253040xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Galley & Related Items  Home 

XX =
GALLEY Location (G1, G2, etc.)

— G —

GALLEY HEATER
Inoperative or Unusable.......214030xx

GALLEY HEATER
Uncontrollable......................214031xx

Galley POWER CONTROL
Switch Guard Damaged
or Missing ............................245073xx

GALLEY REFRIGERATION xx
Circuit Breaker Popped........253418xx

GALLEY REFRIGERATION
ON Light Disagrees
With Chiller Status...............253413xx

Galley Requires Cleaning.........120230xx

Gasper Vent Control
Damaged or Missing ............212068xx

Gasper Vent Does Not
Turn On or Off .....................212048xx

Gasper Vent Requires
Cleaning ...............................212058xx

GWIV Circuit Breaker
Popped..................................383518xx

— H —

Hot Water Does Not
Turn On or Off .....................253235xx

Hot Water High Pressure ..........253236xx

— I —

Insects Reported in Galley........125020xx

Insert / Extract Device Inoperative
(Compartment) .....................253060xx

— M —

Mirror Damaged or Missing.....253082xx

— O —

Oven Arcing or Smoking..........253315xx

OVEN xx Circuit
Breaker Popped ....................253318xx

Oven Controls Damaged
or Loose................................253317xx

Oven Door Damaged
or Loose................................253316xx

Oven Door Difficult
to Open or Close...................253314xx

Oven Inoperative
or Unusable ..........................253310xx

Oven Requires Cleaning...........120231xx

Oven Temperature Control
Inoperative or Unusable .......253311xx

Oven Timer Inoperative
or Incorrect ...........................253312xx

Oven Vent Fan Noisy
or Inoperative .......................253313xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Galley & Related Items  Home 

XX =
GALLEY Location (G1, G2, etc.)

— P —

Potable Water Leak .................. 381011xx

Potable Water Requires
Servicing ..............................38120000

Potable Water Supply Inoperative
or Low Pressure ...................381010xx

Potable Water Tastes
or Smells Bad.......................38200000

Power Port Damaged................442166xx

Power Port Inoperative............. 442116xx

Pull Out Shelf Damaged
or Loose ...............................253030xx

Pull Out Shelf Does Not
Extend or Retract .................253032xx

Pull Out Shelf Requires
Cleaning ...............................253034xx

Pull Out Shelf Restraint
Damaged or Missing ............253033xx

Pull Out Shelf Missing .............253031xx

— R —

Rodents Reported in Galley .....125021xx

— S —

Serving Cart Damaged
or Missing ............................12031000

Serving Cart Latch
Damaged or Missing ............12031100

Stowable Table Damaged .........253035xx

Stowable Table Does Not
Deploy Securely ...................253037xx

Stowable Table Requires
Cleaning ...............................253039xx

Stowable Table Restraint Latch
Damaged or Missing ............253038xx

Stowable Table Missing............253036xx

— T —

Trash Compartment
Requires Cleaning ................120233xx

Trash Container Full /
Requires Service...................253013xx

Trash Container Missing...........253011xx

Trash Door or Flapper
Damaged or Does Not
Close Automatically .............253010xx

Trash Door or Flapper
Missing .................................253012xx

— U —

USB Power Port (Blue) Light
Does Not Illuminate
(USB Operates OK)..............442146xx

USB Power Port Damaged .......442136xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Galley & Related Items  Home 

XX =
GALLEY Location (G1, G2, etc.)

USB Power Port Inoperative ....442126xx

Utility Outlet or
Cover Damaged ...................245010xx

— W —

Wall Panel or Trim Loose /
Damaged or Missing ............252841xx

Wall Panel or Trim
Requires Cleaning................120259xx

Waste Water Leak.....................383512xx

WORK LIGHT BRT / DIM
Function Inoperative ............332057xx

WORK LIGHT Circuit
Breaker Popped....................332058xx

Work Light Damaged ...............332056xx

Work Light Inoperative ............332055xx



B787 ARMS Codes

 Cabin ARMS Code Index  
In-Flight Entertainment Systems  Home 

XXX =
PASSENGER SEAT Location (07A, 21C, 32F, etc.) (Use “BA” for Bar Area)

XX = 01 02 03
IFE CONTROL PANEL Forward Aft Both

In-Flight Entertainment Systems

— A —

Audio / Video On Demand
(AVOD) Does Not Turn
On Automatically .................44200600

Audio / Video On Demand
(AVOD) Inoperative
or Intermittent ......................44200700

Audio / Video File Server
Inoperative or Unusable.......44203500

Audio / Video Handset Does
Not Control CHANNEL ......44823xxx

Audio / Video Handset Does
Not Control VOLUME ........44824xxx

Audio / Video Media
Out of Currency ...................12040200

Audio Distorted or
Poor Quality .........................44827xxx

Audio Headset Jack
Damaged or Unusable..........44821xxx

Audio Inoperative.....................44820xxx

Audio Language Mismatch ......44829xxx

Audio Not Synchronized
With Video Display..............44828xxx

— B —

Boarding Music Distorted
or Poor Quality .....................44205300

Boarding Music Inoperative .....44205100

Boarding Music CHANNEL
Control Inoperative ..............44205500

Boarding Music VOLUME
Control Inoperative ..............44205200

— C —

Compartment (VCC)
Damaged (Exterior)............ 252445VC

Compartment (VCC)
Damaged (Interior) ............ 252455VC

Compartment (VCC) Door Difficult
to Latch or Unlatch............. 252425VC

Compartment (VCC) Door Difficult
to Open or Close................. 252435VC

Compartment Door (VCC)
Latch / Trim Damaged
or Missing........................... 252415VC

Compartment Door (VCC)
Vent Louver Damaged
or Missing........................... 252405VC



B787 ARMS Codes

 Cabin ARMS Code Index  
In-Flight Entertainment Systems  Home 

XXX =
PASSENGER SEAT Location (07A, 21C, 32F, etc.) (Use “BA” for Bar Area)

XX = 01 02 03
IFE CONTROL PANEL Forward Aft Both

Compartment (VCC) Light
Damaged or Missing .......... 332076VC

Compartment (VCC) Light
Inoperative ......................... 332077VC

Compartment (VCC) Requires
Cleaning (Exterior) ............ 252465VC

Compartment (VCC) Requires
Cleaning (Interior) ............. 252475VC

CONNECTIVITY POWER
Light Does Not
Illuminate (VCC)..................44302100

CONNECTIVITY POWER
Switch Guard Damaged
or Missing (VCC) .................44302200

COOLING LOSS Light
Illuminated (VCC)................44208000

— E —

Entertainment (3D Moving Map)
Inoperative or Missing .........44813xxx

Entertainment (Movies / TV)
Inoperative or Missing ......... 44811xxx

Entertainment (Movies / TV)
Distorted or Poor Quality.....44812xxx

— H —

Handset (VCC) Damaged
or Missing.............................234046xx

Handset (VCC) Function
Degraded or Intermittent ......234042xx

Handset (VCC) Function
Inoperative............................234043xx

Headphone (First Class / Noise
Cancel) Damaged.................44830100

Headphone (First Class Noise Cancel)
Reported Inoperative ............44830200

Headphone Kit (First Class / Noise
Cancel) or Contents Missing /
Requires Servicing ...............44830300

— I —

IFE Control Panel Blank
or Inoperative .......................44208200

IFE Control Panel Damaged.....44208300

IFE Control Panel Does
Not START FLIGHT .........44208400

IFE Control Panel Intermittent /
Erratic or Freezes .................44208100

IFE Control Panel Touch
Function Inoperative
or Intermittent.......................44208500



B787 ARMS Codes

 Cabin ARMS Code Index  
In-Flight Entertainment Systems  Home 

XXX =
PASSENGER SEAT Location (07A, 21C, 32F, etc.) (Use “BA” for Bar Area)

XX = 01 02 03
IFE CONTROL PANEL Forward Aft Both

IFE POWER Switch Light Does
Not Illuminate (VCC)...........44200300

IFE POWER Switch Guard Damaged
or Missing (VCC) .................44200400

Inflight Entertainment (IFE)
Complete Audio System
Distorted or Poor Quality..... 44201100

Inflight Entertainment (IFE)
Complete Audio System
Inoperative ...........................44201000

Inflight Entertainment (IFE)
Complete Audio / Video
System Inoperative...............44200100

Inflight Entertainment (IFE)
System Intermittent /
Erratic or Freezes Up ...........44200200

Inflight Entertainment (IFE)
System Reset
Accomplished ......................44200500

Informational Audio / Video
Distorted or Poor Quality.....44204100

Informational Audio / Video
Inoperative or Missing .........44204000

— P —

PC POWER Light Does
Not Illuminate (VCC)...........44210300

PC POWER Switch Guard Damaged
or Missing (VCC) .................44210400

Power Port Complete System
Inoperative or Unusable .......44210000

Power Port In-Use (Blue)
Light Inoperative ..................44215xxx

Power Port Reported
Damaged ..............................44216xxx

Power Port Reported
Inoperative............................44211xxx

Pull Out Shelf (VCC)
Damaged or Loose ...............258865xx

Pull Out Shelf (VCC) Does
Not Extend or Retract...........258869xx

Pull Out Shelf (VCC) Latch / Bezel
Damaged or Missing ............258868xx

Pull Out Shelf (VCC) Missing ..258866xx

— S —

Safety Audio / Video Distorted
or Poor Quality .....................44202100

Safety Audio / Video Inoperative
or Missing.............................44202000



B787 ARMS Codes

 Cabin ARMS Code Index  
In-Flight Entertainment Systems  Home 

XXX =
PASSENGER SEAT Location (07A, 21C, 32F, etc.) (Use “BA” for Bar Area)

XX = 01 02 03
IFE CONTROL PANEL Forward Aft Both

— U —

USB Power Port (Blue) Light
Does Not Illuminate
(USB Operates OK) .............44214xxx

USB Power Port Damaged.......44213xxx

USB Power Port Inoperative ....44212xxx

— V —

Video Display Blank
or Inoperative .......................44801xxx

Video Display Distorted
or Poor Quality.....................44803xxx

Video Display Intermittent /
Erratic or Freezes .................44802xxx

Video Display Requires
Cleaning ...............................44805xxx

Video Display Screen
Damaged ..............................44804xxx

Video Display Trim
Damaged or Missing ............44806xxx

— W —

WATCH NOW...CONNECT TO
WI-FI SIGNAL Placard
Damaged or Missing ............25830xxx

Wireless Handset Damaged......44303600

Wireless Handset Inoperative ...44303500

Wireless Network Inoperative
(Complete System)................44301000

Wireless Network Passenger
Entertainment Function
Inoperative (Internet OK).....44301200

Wireless Network Function
Intermittent or Slow .............44301100

Wireless Network Internet Function
Inoperative (Passenger
Entertainment OK) ...............44301300

Work Light (VCC)
Inoperative............................33204700



B787 ARMS Codes

 Cabin ARMS Code Index  
Lavatory & Related Items  Home 

XX =
 LAVATORY Location (1L, 3R, etc.) (Use “LC” for 3LC or “RC” for 3RC)

X =
WASTE SYSTEM Location (L, R)

Lavatory & Related Items

— A —

Air Grille (Ceiling) Damaged
or Missing ............................212076xx

Air Grille (Ceiling)
Requires Cleaning................120276xx

Ashtray (External) Damaged
or Missing ............................525006xx

Ashtray (Internal) Damaged
or Missing ............................525007xx

— B —

Baby Changing Table
Damaged or Loose ...............254070xx

Baby Changing Table
Missing.................................254071xx

Baby Changing Table
Requires Cleaning................120242xx

— C —

Cabinet Door Inoperative
or Unusable ..........................254050xx

Cabinet Door Latch Does
Not Secure Door Closed ......254053xx

Cabinet Door Missing ..............254052xx

Cabinet Door or Latch
Damaged ..............................254051xx

Cabinet Door Trim Damaged /
Loose or Missing..................254054xx

Cabinet Panel or Trim Loose /
Damaged or Missing ............254090xx

Cabinet Placard Damaged
or Missing.............................254091xx

Ceiling Light Damaged
or Missing.............................332061xx

Ceiling Light Inoperative .........332060xx

Ceiling Panel or Trim Loose /
Damaged or Missing ............252850xx

Ceiling Panel or Trim
Requires Cleaning ................120247xx

Coat Hook Damaged
or Missing.............................254082xx

Counter Top or Sink
Damaged ..............................254010xx

Counter Top or Sink
Requires Cleaning ................120241xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Lavatory & Related Items  Home 

XX =
 LAVATORY Location (1L, 3R, etc.) (Use “LC” for 3LC or “RC” for 3RC)

X =
WASTE SYSTEM Location (L, R)

— D —

Deodorant Clip Damaged
or Missing ............................254083xx

— E —

Entry Door Damaged
or Loose ...............................525000xx

Entry Door Difficult to
Open or Close ......................525001xx

Entry Door (Bi-Fold) Does
Not Close Automatically......525005xx

Entry Door Handle / Knob
Damaged or Loose ...............525002xx

Entry Door Latch / Lock
Damaged or Loose ...............525003xx

Entry Door Latch Does
Not Secure Door Closed ......525008xx

Entry Door Vent Screen
Damaged or Loose ...............525004xx

Excessive Odor.........................218040xx

— F —

Flight Attendant Call Button
Does Not Activate Chime ....234173xx

Flight Attendant Call Button
Damaged or Missing ............234175xx

Flight Attendant Call
Light Does Not
Illuminate ............................234171xx

Flight Attendant Call Light
Does Not Reset.....................234172xx

Floor Panel or Trim
Damaged or Missing ............254030xx

— G —

Gasper Vent Control
Damaged or Missing ............212066xx

Gasper Vent Does Not
Turn On or Off .....................212046xx

Gasper Vent Requires
Cleaning ...............................212056xx

Grab Bar Damaged
or Missing.............................254085xx

Grab Bar Loose.........................254086xx

— L —

Lavatory xx INOP Light
Illuminated (CAP) ................383011xx

Lavatory Requires Cleaning .....120240xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Lavatory & Related Items  Home 

XX =
 LAVATORY Location (1L, 3R, etc.) (Use “LC” for 3LC or “RC” for 3RC)

X =
WASTE SYSTEM Location (L, R)

LOCK DOOR Light Disagrees
With Door Lock Status ........338042xx

— M —

Mirror Damaged.......................254040xx

Mirror Light Damaged
or Lens Missing....................332066xx

Mirror Light Inoperative ..........332065xx

Mirror Requires Cleaning.........254041xx

— N —

No Smoking Sign
Inoperative ...........................338041xx

— O —

Occupied Light Damaged
or Missing ............................332069xx

Occupied Light Inoperative......332068xx

Oxygen (PSU) Panel or
Door Damaged .....................252530xx

— P —

Potable Water Leak ..................381040xx

POTABLE WATER LEVEL
EMPTY Message (CAP) /
Requires Servicing ...............38120000

Potable Water Supply Inoperative
or Low Pressure....................381030xx

Potable Water Tank
Damaged or Leaking ............38105200

Potable Water Tank Does
Not Drain or Fill ...................38105100

Potable Water Tastes
or Smells Bad .......................38200000

— R —

RETURN TO SEAT
Sign Inoperative ...................338040xx

— S —

Sink Drain Noisy ......................383521xx

Sink Drain Slow or Clogged.....383520xx

Sink Drain Stopper Inoperative
or Missing.............................383522xx

Sink Faucet Damaged ..............381034xx

Sink Faucet Hot Water
Temperature Too High..........381031xx

Sink Faucet Hot Water
Temperature Too Low ..........381032xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Lavatory & Related Items  Home 

XX =
 LAVATORY Location (1L, 3R, etc.) (Use “LC” for 3LC or “RC” for 3RC)

X =
WASTE SYSTEM Location (L, R)

Sink Faucet Water
Pressure Too High................381036xx

Sink Faucet Water
Pressure Too Low.................381037xx

Sink Faucet Inoperative
(Cold Water).........................381033xx

Sink Faucet Inoperative
(Hot Water) ..........................381035xx

Sink Faucet Timer Turns
Water Off Too Fast...............381038xx

Sink Faucet Timer Turns
Water Off Too Slow .............381039xx

Smoke Detector Aural Alert /
SMOKE Indication (Smoke
Confirmed or Reported) .......261261xx

Smoke Detector Aural Alert /
SMOKE Indication Disagrees
With Lavatory Condition .....261260xx

Smoke Detector Damaged........261262xx

Smoke Detector Security Seal
Broken or Missing................261265xx

Soap Dispenser Damaged
or Leaking ............................ 121311xx

Soap Dispenser Empty /
Requires Service ..................121310xx

Soap Dispenser Missing /
Requires Service...................121312xx

Speaker Cover Damaged ..........233031xx

Speaker Inoperative
or Degraded ..........................233030xx

— T —

Threshold Light (Door)
Inoperative............................332064xx

Toilet Bowl Requires
Cleaning ...............................120245xx

Toilet Does Not Flush
or Flushes Continuously.......383001xx

Toilet Flush Switch Does
Not Illuminate ......................383006xx

Toilet Flush Switch or Trim
Damaged or Missing ............383005xx

Toilet Flushes OK but
No Rinse Water ....................383003xx

Toilet Paper Holder
Damaged or Missing ............254080xx

Toilet Paper Holder Cover
Damaged or Missing ............254081xx

Toilet Seat or Cover
Damaged or Loose ...............254060xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Lavatory & Related Items  Home 

XX =
 LAVATORY Location (1L, 3R, etc.) (Use “LC” for 3LC or “RC” for 3RC)

X =
WASTE SYSTEM Location (L, R)

Toilet Seat or Cover Does Not
Remain in Raised Position ...254061xx

Toilet Seat or Cover Missing....254062xx

Toilet Seat or Cover
Requires Cleaning................120246xx

Toilet Shroud or Trim Loose /
Damaged or Missing ............252851xx

Toilet Shroud or Trim
Requires Cleaning................120248xx

Toilet Shroud Security
Seal Broken or Missing........254064xx

Toilets Do Not Flush on the
Ground but Operate
Normally in Flight................38300200

Toilets Inoperative / WASTE
TANK FULL or INOP
Indication (CAP) ..................3812100x

Trash Container Full /
Requires Service ..................254023xx

Trash Container Missing ..........254021xx

Trash Door or Flapper
Damaged or Does Not
Close Automatically.............254020xx

Trash Door or Flapper
Missing.................................254022xx

— W —

Wall Panel or Trim Loose /
Damaged or Missing ............252852xx

Wall Panel or Trim
Requires Cleaning ................120249xx

Waste Tank Damaged
or Leaking ............................3830520x

Waste Tank Does Not Drain
(Manual Service OK) ...........3830510x

WASTE TANK Indication
Inoperative (CAP) ................3833000x

Waste Water Leak .....................383010xx

WATER QUANTITY Indication
Inoperative (CAP) ................38100100



B787 ARMS Codes

 Cabin ARMS Code Index  
Miscellaneous Cabin Items  Home 

XX = 01 02 03 04 05 06

CABIN
AREA

First Class 
Left

First Class
Center

First Class 
Right

Business 
Class Left

Business 
Class Center

Business 
Class Right

07 08 09 10 11 12
Mid Cabin 

Left
Mid Cabin 

Center
Mid Cabin 

Right
Aft Cabin

Left
Aft Cabin 
Center

Aft Cabin
Right

CLOSET or 
STORAGE See First Page of Miscellaneous Cabin Items

Miscellaneous Cabin Items
B787-8:

1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R Storage:
Door Area, Adjacent to Jumpseat

FC Storage: Left Side Wall of OFCR

G1, G2, G3, G4, G6 Storage: G1, G2,
G3, G4 or G6 Galley Side Wall

C1 Closet: Aft of 1L Entry Door

C2 Closet: Aft of G3 Galley

1D, 1H Storage: Forward of Seat 1D or
1H

5A, 5L Storage: Aft of Seat 5A or5L

BR Storage: Bar Area

VC Storage: Video Control Center

D1, D2, D3 Storage: Doghouse -
Forward Wall of 3L, 3C or 3R
Lavatory

D5, D6 Storage: Doghouse - Forward
Wall of OFAR or G6 Galley

D4, D7 Storage: Doghouse - Forward
Wall of 4L or 4R Lavatory

LA, RA Storage: Floor - Mounted,
Forward of 4L or 4R Door

B787-9:

1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R Storage:
Door Area, Adjacent to Jumpseat

FC Storage: Left Side Wall of OFCR

G1, G2, G3, G4, G6 Storage: G1, G2,
G3, G4 or G6 Galley Side Wall

C1 Closet: Aft of 1L Entry Door

C2 Closet: Aft of 1R Entry Door

1D, 1H Storage: Forward of Seat 1D or
1H

8A, 8L Storage: Aft of Seat 8A or 8L

VC Storage: Below Video Control Center

D1, D2, D3 Storage: Doghouse -
Forward Wall of 3L, 3C or 3R
Lavatory

D5, D6 Storage: Doghouse - Forward
Wall of OFAR or G6 Galley

D4, D7 Storage: Doghouse - Forward
Wall of C3 or C4 Closet

C3 Closet: Forward of 4L Lavatory

C4 Closet: Forward of G6 Galley



B787 ARMS Codes

 Cabin ARMS Code Index  
Miscellaneous Cabin Items  Home 

XX = 01 02 03 04 05 06

CABIN
AREA

First Class 
Left

First Class
Center

First Class 
Right

Business 
Class Left

Business 
Class Center

Business 
Class Right

07 08 09 10 11 12
Mid Cabin 

Left
Mid Cabin 

Center
Mid Cabin 

Right
Aft Cabin

Left
Aft Cabin 
Center

Aft Cabin
Right

CLOSET or 
STORAGE See First Page of Miscellaneous Cabin Items

— B —
Bassinet Damaged / Missing

or Unusable ..........................256088xx

Bassinet Requires Cleaning......256089xx

— C —

Ceiling Light Mood or Scene
Function Inoperative
(First Class Cabin) ............. 332095FC

Ceiling Light Mood or Scene
Function Inoperative
(Business Class Cabin) .......332095BC

Ceiling Light Mood or Scene
Function Inoperative
(Main Class Cabin)............332095MC

Ceiling Lighting Control
Inoperative / Defaulted
to 20% (Reset No Help) .......33209600

Ceiling Panel / Trim
Damaged or Loose ...............252810xx

Ceiling Panel / Trim
Requires Cleaning................120215xx

Class Divider Moveable Panel
Does Not Latch Open
or Closed (Left Side)............ 2528210L

Class Divider Moveable Panel
Does Not Latch Open
or Closed (Right Side) ......... 2528210R

Class Divider Panel or Trim
Damaged or Loose ...............25282000

Class Divider Panel or Trim
Requires Cleaning ................12021600

Closet Damaged (Exterior).......252445xx

Closet Damaged (Interior) .......252455xx

Closet Door Difficult to
Latch or Unlatch...................252425xx

Closet Door Difficult
to Open or Close...................252435xx

Closet Door Hold Open Latch
Damaged or Does Not
Secure Door Open ................252495xx

Closet Door Latch / Trim
Damaged or Missing ............252415xx

Closet Emergency Equip-
ment Placard Damaged
or Missing.............................113019xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Miscellaneous Cabin Items  Home 

XX = 01 02 03 04 05 06

CABIN
AREA

First Class 
Left

First Class
Center

First Class 
Right

Business 
Class Left

Business 
Class Center

Business 
Class Right

07 08 09 10 11 12
Mid Cabin 

Left
Mid Cabin 

Center
Mid Cabin 

Right
Aft Cabin

Left
Aft Cabin 
Center

Aft Cabin
Right

CLOSET or 
STORAGE See First Page of Miscellaneous Cabin Items

Closet Light Damaged
or Missing ............................332076xx

Closet Light Inoperative...........332077xx

Closet Requires Cleaning
(Exterior)..............................252465xx

Closet Requires Cleaning
(Interior) ..............................252475xx

Closet Rub Strip Damaged /
Loose or Missing (Door) .....252844xx

Closet Rub Strip Damaged / Loose
or Missing (Sidewall) ...........252843xx

Curtain (Class Divider)
Damaged ..............................25271000

Curtain (Class Divider) Incorrect
or Wrong Material................25271400

Curtain (Class Divider)
Missing................................. 25271100

Curtain (Class Divider)
Rail / Slider / Snap / Stop
Damaged or Missing ............25271300

Curtain (Class Divider)
Requires Cleaning................ 12021100

Curtain Tieback Damaged........25271500

Curtain Tieback Does Not
Secure Curtain ......................25271800

Curtain Tieback Missing...........25271600

Curtain Tieback Requires
Cleaning ...............................12021200

— D —

Doghouse Storage
Area Damaged......................252446xx

Doghouse Storage Area Emer-
gency Equipment Placard
Damaged or Missing ............113016xx

Doghouse Storage Area
Requires Cleaning ................252466xx

Doghouse Storage Area Sliding
Drawer Latch / Trim
Damaged or Missing ............252416xx

Doghouse Storage Area Sliding
Drawer Difficult to
Latch or Unlatch...................252426xx

Doghouse Storage Area Sliding
Drawer Difficult
to Open or Close...................252436xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Miscellaneous Cabin Items  Home 

XX = 01 02 03 04 05 06

CABIN
AREA

First Class 
Left

First Class
Center

First Class 
Right

Business 
Class Left

Business 
Class Center

Business 
Class Right

07 08 09 10 11 12
Mid Cabin 

Left
Mid Cabin 

Center
Mid Cabin 

Right
Aft Cabin

Left
Aft Cabin 
Center

Aft Cabin
Right

CLOSET or 
STORAGE See First Page of Miscellaneous Cabin Items

— E —

Emergency EXIT Light
(Ceiling) Damaged...............335010xx

Emergency EXIT Light
(Ceiling) Inoperative............ 335011xx

— F —

Fasten Seat Belt / No Smoking
Chime Inoperative................33201600

Flight Attendant Call Chime
Inoperative ...........................23403000

Flight Deck Door Area
Light Disagrees With
Door and Engine Status .......33201900

Flight Deck Door Area
Light Inoperative..................33201000

Floor Covering or
Carpet Wet............................120214xx

Floorboard Soft or Damaged....252040xx

— G —

Gasper Ventilation
System Inoperative...............21209900

— I —

Insects Reported in Cabin.........125010xx

Interphone System
(General Problem) ...............23400000

Interphone System Weak /
Degraded or Intermittent ......23400300

— N —

Noise or Vibration (Unusual) ...218020xx

— P —

Passenger Address System
(General Problem) ...............23300000

Passenger Address System Weak /
Degraded or Intermittent ......23300300

Passenger Cabin
Requires Cleaning ................120210xx

Poor Heating or Cooling...........216010xx

Pull Out Shelf (Closet)
Damaged or Loose ...............252065xx

Pull Out Shelf (Closet) Does
Not Extend or Retract...........252067xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Miscellaneous Cabin Items  Home 

XX = 01 02 03 04 05 06

CABIN
AREA

First Class 
Left

First Class
Center

First Class 
Right

Business 
Class Left

Business 
Class Center

Business 
Class Right

07 08 09 10 11 12
Mid Cabin 

Left
Mid Cabin 

Center
Mid Cabin 

Right
Aft Cabin

Left
Aft Cabin 
Center

Aft Cabin
Right

CLOSET or 
STORAGE See First Page of Miscellaneous Cabin Items

Pull Out Shelf (Closet)
Restraint Latch
Damaged or Missing ............252068xx

Pull Out Shelf (Closet)
Missing.................................252066xx

— R —

Rodents Reported in Cabin ...... 125011xx

— S —

Sidewall Panel / Trim
Damaged or Loose ...............252830xx

Sidewall Panel / Trim
Requires Cleaning................120217xx

Sidewall Panel Trim Strip
Damaged / Loose or
Out of Position .....................252831xx

Smoke / Fumes / Odor
in Cabin (Acrid) ................... 21801100

Smoke / Fumes / Odor
in Cabin (Burning) ...............21801200

Smoke / Fumes / Odor
in Cabin (Chemical) .............21801300

Smoke / Fumes / Odor
in Cabin (Chlorine) ..............21801400

Smoke / Fumes / Odor
in Cabin (Electrical).............21801500

Smoke / Fumes / Odor
in Cabin (Fuel / Oil) .............21801600

Smoke / Fumes / Odor
in Cabin (Hot) ......................21801000

Smoke / Fumes / Odor in Cabin
(Musty / Dirty Socks)............21801700

Smoke / Fumes / Odor in Cabin
(Sulfur / Rotten Eggs) ...........21801800

Smoke / Fumes / Odor
in Cabin (Sweet) ...................21801900

Storage Compartment CLOSE
AND LATCH... or CLOSE
AND SECURE... Placard
Damaged or Missing ............113018xx

Storage Compartment
Door Damaged .....................252447xx

Storage Compartment
Door Difficult to
Latch or Unlatch...................252427xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Miscellaneous Cabin Items  Home 

XX = 01 02 03 04 05 06

CABIN
AREA

First Class 
Left

First Class
Center

First Class 
Right

Business 
Class Left

Business 
Class Center

Business 
Class Right

07 08 09 10 11 12
Mid Cabin 

Left
Mid Cabin 

Center
Mid Cabin 

Right
Aft Cabin

Left
Aft Cabin 
Center

Aft Cabin
Right

CLOSET or 
STORAGE See First Page of Miscellaneous Cabin Items

Storage Compartment
Door Difficult to
Open or Close ......................252437xx

Storage Compartment
Door Latch / Trim
Damaged or Missing ............252417xx

Storage Compartment Emergency
Equipment Placard
Damaged or Missing ............ 113017xx

Storage Compartment
Requires Cleaning................252467xx

— W —

Water Leak or Condensation ....217010xx



B787 ARMS Codes

 Cabin ARMS Code Index  
Passenger Seat & Related Items  Home 

XXX =
PASSENGER SEAT Location (06A, 15C, 32F, etc.)

Passenger Seat & Related Items

— A —

Air Grille (Lower Sidewall) Loose /
Damaged or Missing ............21207xxx

Air Grille (Lower Sidewall)
Requires Cleaning................25896xxx

Air Grille (PSU) Damaged /
Loose or Missing..................21208xxx

Air Grille (PSU) Requires
Cleaning ...............................25897xxx

Armrest Cover Upholstery
Damaged ..............................25842xxx

Armrest Cover Upholstery
Missing.................................25843xxx

Armrest Damaged or Loose .....25844xxx

Armrest Difficult to Move........25845xxx

Armrest Hinged Tray Table
Cover Does Not Spring
Closed (Spring Broken)........25847xxx

Armrest Leveling Requires
Adjustment...........................25841xxx

Armrest Missing.......................25846xxx

Armrest Trim (Aft)
Damaged or Loose ...............25863xxx

Armrest Trim (Aft) Missing......25864xxx

Armrest Trim (Forward)
Damaged or Loose ...............25861xxx

Armrest Trim (Forward)
Missing .................................25862xxx

— C —

Carpet Damaged or Worn
(Main Aisle)..........................25265xxx

Carpet Damaged or Worn
(Passenger Seat)...................25267xxx

Carpet Requires Cleaning
(Main Aisle)..........................25266xxx

Carpet Requires Cleaning
(Passenger Seat)...................25268xxx

Ceiling Light Inoperative
(Individual LED) ..................33209xxx

Ceiling Light Inoperative
(LED Strip) ...........................33208xxx

Ceiling Light (LED Strip)
Damaged or Loose ...............33200xxx

Cocktail Table Damaged
or Loose................................25228xxx

Cocktail Table Latch
Damaged or Missing ............25229xxx

Cocktail Table Level
Requires Adjustment ............25227xxx



B787 ARMS Codes

 Cabin ARMS Code Index  
Passenger Seat & Related Items  Home 

XXX =
PASSENGER SEAT Location (06A, 15C, 32F, etc.)

Cocktail Table Missing.............25220xxx

Cocktail Table Requires
Cleaning ...............................25852xxx

Cushion (Seat) Reported
Uncomfortable .....................25812xxx

Cushion (Seat Back) Reported
Uncomfortable .....................25815xxx

Cushion or Cover (Seat)
Damaged or Loose ...............25814xxx

Cushion or Cover (Seat Back)
Damaged / Loose ................. 25811xxx

Cushion or Cover (Seat)
Requires Cleaning................25856xxx

Cushion or Cover (Seat Back)
Requires Cleaning................25857xxx

— E —

Electrical Function Control Panel
Damaged or Unusable..........25891xxx

Emergency Light (Overhead Bin
Upper Trim) Damaged .........33505xxx

Emergency Light (Overhead Bin
Upper Trim) Inoperative ......33507xxx

Escape Path Light (EPL)
Damaged or Loose ...............33504xxx

Escape Path Light (EPL)
Inoperative ...........................33508xxx

— F —

Fasten Seat Belt Sign
Inoperative............................33801xxx

FASTEN SEAT BELT WHILE
SEATED Placard Damaged
or Missing (Seat Back) .........25836xxx

Flight Attendant Call Button
Damaged or Missing ............23415xxx

Flight Attendant Call Button
Does Not Activate Chime.....23413xxx

Flight Attendant Call Light
Does Not Illuminate .............23416xxx

Flight Attendant Call Light
Does Not Reset.....................23412xxx

Footrest Cushion / Cover
Damaged or Loose ...............25876xxx

Footrest Cushion or Cover
Requires Cleaning ................25877xxx

Footrest Damaged
or Unusable ..........................25879xxx

Footrest Does Not Manually
Deploy or Stow ....................25878xxx

Footrest Electrical Function
Inoperative............................25892xxx

— G —

Gasper Vent Control
Damaged or Missing ............21206xxx



B787 ARMS Codes

 Cabin ARMS Code Index  
Passenger Seat & Related Items  Home 

XXX =
PASSENGER SEAT Location (06A, 15C, 32F, etc.)

Gasper Vent Does Not
Turn On or Off .....................21204xxx

Gasper Vent Requires
Cleaning ...............................21205xxx

— H —

Headrest Cushion / Cover
Damaged or Loose ...............25871xxx

Headrest Cushion /
Cover Missing......................25872xxx

Headrest Cushion / Cover
Requires Cleaning................25859xxx

Headrest Difficult to Operate ...25873xxx

Headrest Does Not
Extend or Retract .................25874xxx

Headrest Side Cushions
Do Not Adjust ......................25875xxx

— L —

Life Vest Damaged
or Missing ............................25623xxx

Life Vest Storage Compartment
Door or Pouch Damaged......25624xxx

Life Vest Storage Compartment
Security Seal Broken
or Missing ............................25625xxx

LIFE VEST UNDER YOUR
SEAT Placard Damaged
or Missing (Seat Back) .........25837xxx

Literature Pocket / Net
or Holder Damaged ..............25826xxx

Literature Pocket / Net or Holder
Requires Cleaning ................25858xxx

Literature Pocket / Net Pulled
Away From Seat or Spring
Broken / Damaged................25828xxx

Literature Missing or
Out of Currency....................12111xxx

LITERATURE ONLY
Placard Damaged or
Missing (Seat Back) .............25838xxx

Lost Article Reported ...............99999xxx

Luggage Restraint Bar
Damaged or Missing ............25217xxx

Lumbar Electrical Function
Inoperative ...........................25893xxx

— N —

Night Light (In-Seat) Does
Not Turn On or Off...............33252xxx

No Smoking Sign
Inoperative............................33802xxx



B787 ARMS Codes

 Cabin ARMS Code Index  
Passenger Seat & Related Items  Home 

XXX =
PASSENGER SEAT Location (06A, 15C, 32F, etc.)

— O —

Overhead Bin Bezel / Latch
Damaged or Missing ............25241xxx

Overhead Bin Bucket
Lower Edge Trim
Damaged or Missing ............25881xxx

Overhead Bin Bucket
Side Edge Trim
Damaged or Missing ............25882xxx

Overhead Bin Bucket
Upper Edge Trim
Damaged or Missing ............25883xxx

Overhead Bin Damaged
(Exterior)..............................25244xxx

Overhead Bin Damaged
(Interior) ..............................25245xxx

Overhead Bin Difficult
to Latch or Unlatch ..............25242xxx

Overhead Bin Difficult
to Open or Close ..................25243xxx

Overhead Bin Emergency
Equipment Placard
Damaged or Missing ............ 11301xxx

Overhead Bin Loose
or Noisy During
Ground Operations...............25248xxx

Overhead Bin Requires
Cleaning (Exterior) ..............25246xxx

Overhead Bin Requires
Cleaning (Interior) ...............25247xxx

Overhead Bin Mirror
Damaged or Missing ............25249xxx

Overhead Bin RESERVED FOR
FIRST / BUSINESS Placard
Damaged or Missing ............11302xxx

Overhead Bin RESERVED FOR
FLAGSHIP BUSINESS Placard
Damaged or Missing ............11304xxx

Overhead Bin RESERVED FOR
MAIN CABIN EXTRA Placard
Damaged or Missing ............11303xxx

Overhead Bin Upper Trim /
Ceiling Light Cover
Damaged or Missing ........... 25286xxx

Oxygen (PSU) Door or
Panel Damaged.....................25255xxx

— P —

Passenger Seat
(General Problem) ...............25210xxx

Passenger Seat
Requires Cleaning ................12022xxx

Passenger Service Unit (PSU)
Requires Cleaning ................25850xxx

Placard (Seat Number)
Damaged or Missing
(Seat Armrest).......................25211xxx



B787 ARMS Codes

 Cabin ARMS Code Index  
Passenger Seat & Related Items  Home 

XXX =
PASSENGER SEAT Location (06A, 15C, 32F, etc.)

Placard (Row / Seat Number)
Damaged or Missing (Overhead
Bin Lower Edge Trim)..........25240xxx

Power Port Damaged................44216xxx

Power Port In-Use (Blue)
Light Inoperative..................44215xxx

Power Port Inoperative............. 44211xxx

Privacy Partition Damaged.......25831xxx

Privacy Partition Difficult to
Reposition or Does Not Remain
in Selected Position..............25832xxx

PRIVACY PLEASE Light
Inoperative ...........................25835xxx

— R —

Reading Light (In-Seat)
Damaged ..............................33257xxx

Reading Light (In-Seat) Does
Not Turn On or Off ..............33256xxx

Reading Light (PSU) Lens
Damaged or Missing ............33254xxx

Reading Light (PSU) Does
Not Turn On or Off ..............33251xxx

Reading Light (PSU) Requires
Adjustment ..........................33253xxx

Recline Button Damaged
or Missing ............................25216xxx

Recline Electrical Function
Inoperative............................25894xxx

Recline Inoperative
or Unusable ..........................25214xxx

Recline Requires Adjustment ...25218xxx

RETURN SEAT TO FORWARD
FACING POSITION FOR TAXI,
TAKE-OFF AND LANDING
Placard Damaged or Missing
(Seat Back) ...........................25830xxx

— S —

Seat Aisle Trim Assist Step
Damaged or Missing ............25867xxx

Seat Aisle Trim Damaged /
Loose or Missing..................25865xxx

Seat Aisle Trim Requires
Cleaning ...............................25863xxx

Seat Aisle Trim Rub Strip Loose /
Damaged or Missing ............25868xxx

Seat Back Trim Damaged /
Loose or Missing..................25866xxx

Seat Back Trim Requires
Cleaning ...............................25854xxx

Seat Belt Damaged or Frayed...25822xxx

Seat Belt Difficult to
Latch or Unlatch...................25821xxx

Seat Belt Missing......................25823xxx



B787 ARMS Codes

 Cabin ARMS Code Index  
Passenger Seat & Related Items  Home 

XXX =
PASSENGER SEAT Location (06A, 15C, 32F, etc.)

Seat Belt Requires Cleaning.....25855xxx

Seat Does Not Lock or Remain
in Upright (TTL) Position.....25215xxx

Seat Loose or Rattles
in Floor Track.......................25212xxx

Sidewall / Window Light Inoperative
(Individual LED) ..................33202xxx

Sidewall / Window Light
Inoperative (LED Strip) .......33203xxx

Sidewall / Window Light (LED
Strip) Damaged or Loose .....33201xxx

Speaker (PSU) Cover
Damaged ..............................25251xxx

Speaker (PSU) Inoperative
or Distorted ..........................23302xxx

Storage Compartment Door /
Net Damaged or Missing .....25833xxx

STOW AND LATCH HANDSET
FOR TAXI, TAKEOFF AND
LANDING Placard Damaged
or Missing (Seat Back).........25839xxx

— T —

Track Cover (Floor)
Damaged or Loose ...............25264xxx

Track Cover (Floor) Missing ...25263xxx

Tray Table Damaged
or Loose ...............................25221xxx

Tray Table Difficult to Stow
or Requires Adjustment........25222xxx

Tray Table Latch / Bezel
Damaged or Missing ............25225xxx

Tray Table Leveling
Requires Adjustment ............25223xxx

Tray Table Missing ...................25226xxx

Tray Table Requires Cleaning ..25851xxx

TTL Indicator Light
Inoperative............................25898xxx

— U —

USB Power Port (Blue) Light
Does Not Illuminate
(USB Operates OK)..............44214xxx

USB Power Port Damaged .......44213xxx

USB Power Port Inoperative ....44212xxx

— W —

WATCH NOW...CONNECT TO
WI-FI SIGNAL Placard
Damaged or Missing ............25830xxx

Window Cosmetic Pane (Reveal)
Damaged or Missing ............25201xxx

Window Cosmetic Pane (Reveal)
Requires Cleaning ................25202xxx

Window Damaged ....................56201xxx



B787 ARMS Codes

 Cabin ARMS Code Index  
Passenger Seat & Related Items  Home 

XXX =
PASSENGER SEAT Location (06A, 15C, 32F, etc.)

Window Dimming Control
Panel Damaged ....................25800xxx

Window Dimming Does Not Auto
Transition Below 5000 Feet
(Manual Transition OK) ......25809xxx

Window Dimming Inoperative
or Uncontrollable .................25808xxx

Window Dimming Status
Light Inoperative..................25807xxx

Window Fogged or Moisture
Between Panes .....................56204xxx

Window Noisy or Leaking .......56203xxx

Work Station Trim Damaged
or Deteriorated .....................25834xxx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Air Conditioning & Pressurization  Home 

XX = 01 02 03 04 05
FLIGHT CREW, PACK 

or TRIM AIR
L/H or

Captain
R/H or 

F/O
Both 
or All

1st 
Observer

2nd
Observer

CARGO, OUTFLOW 
VALVE, ICS, PECS or 

RECIRC FAN

Forward or 
Upper

Aft or 
Lower Bulk Both or 

All

CABIN ZONE, CAC or 
DUCT SENSOR

Cabin (A, B, C, D); Compressor (L1, L2, R1, R2) or
Zone (A1, A2, B1, B2, 0C, 0D)

Air Conditioning & Pressurization

— A —

ACM BYPASS VALVE xx
Message................................215007xx

ACM CPRSR OUTLET
SNSR xx Message ...............215008xx

AIR CONDITIONING Panel
Light Plate Inoperative.........33105200

ATTEND CREW REST
HEATER Message ..............21409200

ATTEND CREW REST
HUMID Message ................21709200

ATTEND CREW REST
VALVES Message ...............21209200

Auto Pressurization Control
(General Problem) ...............21300100

— C —

CABIN <P Indication
Inoperative or Erratic ...........21304200

Cabin Air Compressor Does Not
Automatically Shut Down
During Engine Start .............215023xx

Cabin Air Compressor Does
Not Automatically Restart
After Engine Start ................215024xx

CABIN AIR CPRSR xx
Message / White
Indication (AIR Page) ..........215021xx

CABIN ALT Indication
Inoperative or Erratic ...........21304100

CABIN ALTITUDE Message
(Altitude Exceedance) ..........21303200

CABIN ALTITUDE
Message Disagrees
With Cabin Status.................21303100

CABIN ALTITUDE AUTO
Message With OUTFLOW
VALVE Switches
in AUTO Position.................21300300

Cabin Does Not Maintain
Pressurization .......................21302200

Cabin Pressurization
Fluctuating............................21302100

Cabin RATE Indication
Inoperative or Erratic ...........21304300



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Air Conditioning & Pressurization  Home 

XX = 01 02 03 04 05
FLIGHT CREW, PACK 

or TRIM AIR
L/H or

Captain
R/H or 

F/O
Both 
or All

1st 
Observer

2nd
Observer

CARGO, OUTFLOW 
VALVE, ICS, PECS or 

RECIRC FAN

Forward or 
Upper

Aft or 
Lower Bulk Both or 

All

CABIN ZONE, CAC or 
DUCT SENSOR

Cabin (A, B, C, D); Compressor (L1, L2, R1, R2) or
Zone (A1, A2, B1, B2, 0C, 0D)

CABIN TEMP CONTROL xx
Message................................216002xx

CABIN TEMPERATURE
Message................................21600300

CARGO FWD EXHAUST FAN
Message / FWD CARGO TEMP
OFF Light Illuminated ........21401600

CARGO FWD EXHAUST
VLV Message.......................21401700

CARGO HEAT xx Message
Disagrees With Temperature
Switch Position .................... 214011xx

CARGO xx HEAT SUPPLY
VLV Message.......................214018xx

CARGO xx HEATER
Message................................214012xx

CARGO xx HEATER 1
Message................................214013xx

CARGO xx HEATER 2
Message................................214014xx

CARGO BULK SUPPLY FAN
Message / BULK CARGO TEMP
OFF Light Illuminated ........21401900

CARGO TEMP AUTO /
OFF Light / Lens
Damaged or Missing ............214083xx

CARGO TEMP AUTO
Light Test Fail or
Lamps Inoperative................214081xx

CARGO TEMP OFF Light
Disagrees With
Switch Position.....................214015xx

CARGO TEMP OFF
Light Test Fail or
Lamps Inoperative................214082xx

CARGO TEMP Light
Plate Inoperative...................33105300

CONDENSER INLET
SENSOR xx Message..........215030xx

CPCS COMM BUS
Message................................21300700

CPCS CONTROLS
Message................................21300800

CPCS REMOTE
SENSOR xx Message..........213009xx

CPCS S/W CONFIG
Message................................21300600



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Air Conditioning & Pressurization  Home 

XX = 01 02 03 04 05
FLIGHT CREW, PACK 

or TRIM AIR
L/H or

Captain
R/H or 

F/O
Both 
or All

1st 
Observer

2nd
Observer

CARGO, OUTFLOW 
VALVE, ICS, PECS or 

RECIRC FAN

Forward or 
Upper

Aft or 
Lower Bulk Both or 

All

CABIN ZONE, CAC or 
DUCT SENSOR

Cabin (A, B, C, D); Compressor (L1, L2, R1, R2) or
Zone (A1, A2, B1, B2, 0C, 0D)

CPRSR ADD HEAT
VLV xx Message..................215025xx

CPRSR DEFLECTOR
DOOR xx Message..............215022xx

CPRSR INLET PRESS
SNSR xx Message ...............215026xx

CPRSR OUTLET PRESS
SNSR xx Message ...............215027xx

CPRSR OUTLET TEMP
SNSR xx Message ...............215028xx

CPRSR VARIABLE
DIFFUSER xx Message......215029xx

CROWN TEMP
SENSOR Message...............21210700

— D —

DUCT SENSOR
ZONE xx Message ..............212026xx

DUCT SENSORS FLT
DECK xx Message ..............212025xx

— E —

ECONOMY COOLING
VALVE xx Message ............215014xx

EQUIP OVRD VLV xx
Message / OVRD
Light Illuminated..................212003xx

EQUIP CLG SMOKE
DET AFT xx Message .........261251xx

EQUIP CLG SMOKE
DET FWD xx Message .......261252xx

EQUIP CLG SMOKE
DET MISC Message ...........26125300

EQUIP COOLING xx
Message................................212001xx

EQUIP COOLING AUTO /
OVRD Light / Lens
Damaged or Missing ............212087xx

EQUIP COOLING AUTO
Light Test Fail or
Lamps Inoperative................212085xx

EQUIP COOLING FWD
FAN xx Message ..................212004xx

EQUIP COOLING MISC FAN
Message (8AA - 8AW) ..........21200500

EQUIP COOLING OVRD
Light Disagrees With
Switch Position.....................212002xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Air Conditioning & Pressurization  Home 

XX = 01 02 03 04 05
FLIGHT CREW, PACK 

or TRIM AIR
L/H or

Captain
R/H or 

F/O
Both 
or All

1st 
Observer

2nd
Observer

CARGO, OUTFLOW 
VALVE, ICS, PECS or 

RECIRC FAN

Forward or 
Upper

Aft or 
Lower Bulk Both or 

All

CABIN ZONE, CAC or 
DUCT SENSOR

Cabin (A, B, C, D); Compressor (L1, L2, R1, R2) or
Zone (A1, A2, B1, B2, 0C, 0D)

EQUIP COOLING OVRD
Light Test Fail or
Lamps Inoperative ...............212086xx

EQUIP EXHAUST
FAN AFT Message..............21200600

EQUIP FLOW DET
AFT xx Message.................. 212113xx

EQUIP FLOW DET FLIGHT
DECK Message ................... 21211100

EQUIP FLOW DET
FWD Message ..................... 21211200

EQUIP OVBD VALVE
AFT Message.......................21210300

EQUIP OVBD VENT
VLV FWD Message ............21210400

EQUIP OVBD VLV
AFT Message.......................21210100

EQUIP OVRD VLV xx
Message................................212102xx

EQUIP SUPPLY AFT
FAN xx Message..................212007xx

EQUIP VENT FAN
FWD Message .....................21200800

— F —

FLIGHT DECK BOOST
FAN Message .......................21201700

FLIGHT DECK BOOST
ISLN VLV Message.............21201800

FLIGHT DECK HUMIDIFIER
Message................................21701100

FLIGHT DECK ZONE
SENSOR Message...............21202700

FLT CREW REST
HEATER Message ..............21409100

FLT CREW REST HUMIDIFIER
Message................................21709100

FLT CREW REST
VALVES Message ...............21209100

FOOT HEATER Inoperative
or Weak.................................214001xx

FOOT HEATER Selector Damaged /
Loose or Missing..................214006xx

FOOT HEATER Temperature
Control Inoperative ..............214003xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Air Conditioning & Pressurization  Home 

XX = 01 02 03 04 05
FLIGHT CREW, PACK 

or TRIM AIR
L/H or

Captain
R/H or 

F/O
Both 
or All

1st 
Observer

2nd
Observer

CARGO, OUTFLOW 
VALVE, ICS, PECS or 

RECIRC FAN

Forward or 
Upper

Aft or 
Lower Bulk Both or 

All

CABIN ZONE, CAC or 
DUCT SENSOR

Cabin (A, B, C, D); Compressor (L1, L2, R1, R2) or
Zone (A1, A2, B1, B2, 0C, 0D)

— G —

Gasper Vent Control
Damaged or Missing ............212021xx

Gasper Vent Does Not
Turn On or Off .....................212022xx

— H —

HEATERS Panel Light
Plate Inoperative ..................331026xx

HI CABIN ALT MODE Message
Disagrees With Outflow
Valve Switch Position ..........21303300

HUMID Panel Light
Plate Inoperative ..................33105600

HUMID ON Light / Lens
Damaged or Missing ............21708200

HUMID ON Light Test Fail
or Lamps Inoperative ...........21708100

— I —

INTEG CLG GLY BYPASS VLV
Message (8LA - 8LY)............212172xx

INTEG CLG xx RECIRC VLV
Message (8LA - 8LY) ............212173xx

INTEGRATED CLG RECIRC
AIR Message .......................212174xx

INTEGRATED CLG SYSTEM
Message (8LA - 8LY) ............212171xx

INTEGRATED COOLING
LEAK Message ...................212175xx

— L —

LANDING ALTITUDE Message
Disagrees With LDG
ALT Selector Position ..........21304900

LAVATORY / GALLEY
AIR FLOW Message ..........21210900

LAVATORY / GALLEY
FAN xx Message ..................212108xx

LAVATORY / GALLEY
FLOW DET Message..........21211000

LDG ALT AUTO / MAN
Indication Inoperative ..........21305000

LDG ALT Indication
Inoperative or Erratic ...........21304500



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Air Conditioning & Pressurization  Home 

XX = 01 02 03 04 05
FLIGHT CREW, PACK 

or TRIM AIR
L/H or

Captain
R/H or 

F/O
Both 
or All

1st 
Observer

2nd
Observer

CARGO, OUTFLOW 
VALVE, ICS, PECS or 

RECIRC FAN

Forward or 
Upper

Aft or 
Lower Bulk Both or 

All

CABIN ZONE, CAC or 
DUCT SENSOR

Cabin (A, B, C, D); Compressor (L1, L2, R1, R2) or
Zone (A1, A2, B1, B2, 0C, 0D)

LDG ALT Selector Damaged /
Loose or Missing..................21304600

LDG ALT Selector Function
Inoperative ...........................21304700

LDG ALT PULL ON
Function Inoperative ............21304800

LIQUID CLG PRESS
SNSR xx Message ...............212192xx

LIQUID CLG QTY xx
Message / LO Indication .....212182xx

LIQUID CLG TEMP CTRL
VLV xx Message..................212193xx

LIQUID COOLING
FILTER xx Message ...........212194xx

LIQUID COOLING ISLN
VLV xx Message..................212195xx

LIQUID COOLING xx
Message................................212191xx

LIQUID COOLING
LEAK xx Message ..............212196xx

LIQUID COOLING xx
PUMP 1 Message ................212197xx

LIQUID COOLING xx
PUMP 2 Message ................212198xx

LIQUID COOLING
Quantity Indication
Inoperative or Erratic ...........21218100

LIQUID COOLING QTY
SNSR xx Message................212199xx

LIQUID COOLING TEMP
SNSR xx Message................212190xx

LOW LIMIT VALVE xx
Message................................215015xx

— M —

MANUAL Outflow Valve OPEN /
CLOSE Switch Does Not
Reposition Outflow Valve ....213013xx

MANUAL Outflow Valve OPEN /
CLOSE Switch Does Not Return
to Center When Released .....213015xx

Manual Pressurization Control
(General Problem) ...............21301100

— N —

Noise or Vibration (Unusual) in
Air Conditioning System......21802100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Air Conditioning & Pressurization  Home 

XX = 01 02 03 04 05
FLIGHT CREW, PACK 

or TRIM AIR
L/H or

Captain
R/H or 

F/O
Both 
or All

1st 
Observer

2nd
Observer

CARGO, OUTFLOW 
VALVE, ICS, PECS or 

RECIRC FAN

Forward or 
Upper

Aft or 
Lower Bulk Both or 

All

CABIN ZONE, CAC or 
DUCT SENSOR

Cabin (A, B, C, D); Compressor (L1, L2, R1, R2) or
Zone (A1, A2, B1, B2, 0C, 0D)

— O —

OUTFLOW VALVE AUTO /
MAN Light / Lens
Damaged or Missing ............213083xx

OUTFLOW VALVE AUTO
Light Test Fail or
Lamps Inoperative ...............213081xx

OUTFLOW VALVE MAN
Light Test Fail or
Lamps Inoperative ...............213082xx

OUTFLOW VALVE xx
CHAN L Message ...............213051xx

OUTFLOW VALVE xx
CHAN R Message ...............213052xx

Outflow Valve Amber and M
Indication Disagree With
OUTFLOW VALVE
Switch Position ....................213053xx

OUTFLOW VALVE xx Message
With OUTFLOW VALVE
Switch in AUTO Position....213002xx

Outflow VALVE Position
Indication Inoperative
or Erratic ..............................213044xx

OVRD VALVE AFT
MOTOR xx Message ..........212105xx

OVRD VALVE FWD
MOTOR xx Message ..........212106xx

— P —

PACK ACM xx Message.........215006xx

PACK ALTITUDE LIMIT
Message Disagrees With
Aircraft Status ......................21500500

PACK AUTO / OFF Light /
Lens Damaged or Missing ...215083xx

PACK AUTO Light Test Fail
or Lamps Inoperative ...........215081xx

PACK BAY ODS
CTRL xx Message ...............261256xx

PACK BAY ODS
LOOP xx Message...............261257xx

PACK CTRL UNIT S/W
CONFIG Message...............21501000

Pack Flow Fluctuates or Does
Not Regulate Properly..........215013xx

PACK FLOW SNSR xx
Message................................215011xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Air Conditioning & Pressurization  Home 

XX = 01 02 03 04 05
FLIGHT CREW, PACK 

or TRIM AIR
L/H or

Captain
R/H or 

F/O
Both 
or All

1st 
Observer

2nd
Observer

CARGO, OUTFLOW 
VALVE, ICS, PECS or 

RECIRC FAN

Forward or 
Upper

Aft or 
Lower Bulk Both or 

All

CABIN ZONE, CAC or 
DUCT SENSOR

Cabin (A, B, C, D); Compressor (L1, L2, R1, R2) or
Zone (A1, A2, B1, B2, 0C, 0D)

PACK xx Synoptic Indication
Inoperative (AIR Page)........215009xx

PACK xx Message / Amber
Indication (AIR Page)
(AIR COND RESET OK) .....215001xx

PACK xx Message / Amber
Indication (AIR Page) (AIR
COND RESET No Help) ......215002xx

PACK MODE xx Message /
Amber STBY COOLING
Indication (AIR Page)..........215004xx

PACK OFF Light Test Fail
or Lamps Inoperative ...........215082xx

PACK OUTLET TEMP
SNSR xx Message ...............215020xx

Poor Airflow Distribution
on the Flight Deck................21203100

Poor Heating or Cooling
on the Flight Deck................21600100

PRESSURIZATION Panel
Light Plate Inoperative.........33105400

— R —

RAM AIR EXIT
DOOR xx Message..............215032xx

RAM AIR INLET
DOOR xx Message..............215031xx

RAM FAN BACKUP xx
Message................................215036xx

RAM FAN BACKUP
xx A Message .......................215037xx

RAM FAN BACKUP
xx B Message .......................215038xx

RAM FAN CONTROL xx
Message................................215033xx

RAM FAN PRIMARY xx
Message................................215035xx

RAM FAN xx Message............215034xx

RECIRC Fan Synoptic Indication
Inoperative (AIR Page) ........212016xx

RECIRC FAN LOWER xx
Message................................212013xx

RECIRC FAN UPPER
Message................................212014xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Air Conditioning & Pressurization  Home 

XX = 01 02 03 04 05
FLIGHT CREW, PACK 

or TRIM AIR
L/H or

Captain
R/H or 

F/O
Both 
or All

1st 
Observer

2nd
Observer

CARGO, OUTFLOW 
VALVE, ICS, PECS or 

RECIRC FAN

Forward or 
Upper

Aft or 
Lower Bulk Both or 

All

CABIN ZONE, CAC or 
DUCT SENSOR

Cabin (A, B, C, D); Compressor (L1, L2, R1, R2) or
Zone (A1, A2, B1, B2, 0C, 0D)

RECIRC FAN xx OFF Message
Disagrees With RECIRC
FAN Switch Position
(AIR COND RESET OK) ..... 212011xx

RECIRC FAN xx OFF Message
Disagrees With RECIRC
FAN Switch Position (AIR
COND RESET No Help) ......212012xx

RECIRC FANS ON Light / Lens
Damaged or Missing ............212095xx

RECIRC FANS ON Light Test
Fail or Lamps Inoperative....212090xx

— S —

SEC HX SENSOR xx
Message................................215016xx

SHOULDER HEATER
Inoperative or Weak .............214002xx

SHOULDER HEATER
Selector Damaged /
Loose or Missing..................214007xx

SHOULDER HEATER Temperature
Control Inoperative ..............214004xx

Smoke / Fumes / Odor in Cabin -
Dissipates With APU
Bleed Turned OFF................21800300

Smoke / Fumes / Odor in Cabin -
Dissipates With ENG
Bleed Turned Off..................218001xx

Smoke / Fumes / Odor in Cabin -
Dissipates After Engine
Power Reduction ..................218002xx

Smoke / Fumes / Odor in Cabin -
Dissipates With IFE
System Turned Off ...............21800400

Smoke / Fumes / Odor in Cabin -
Dissipates With PACK
Turned Off ............................218005xx

Smoke / Fumes / Odor in Cabin -
Dissipates With RECIRC
FANS Turned Off .................21800600

Smoke / Fumes / Odor in Cabin -
Dissipates With RECIRC FANS
and PACKS Turned Off........21800700

Smoke / Fumes / Odor in Cabin -
Dissipates Without Flight or
Cabin Crew Action...............21800900



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Air Conditioning & Pressurization  Home 

XX = 01 02 03 04 05
FLIGHT CREW, PACK 

or TRIM AIR
L/H or

Captain
R/H or 

F/O
Both 
or All

1st 
Observer

2nd
Observer

CARGO, OUTFLOW 
VALVE, ICS, PECS or 

RECIRC FAN

Forward or 
Upper

Aft or 
Lower Bulk Both or 

All

CABIN ZONE, CAC or 
DUCT SENSOR

Cabin (A, B, C, D); Compressor (L1, L2, R1, R2) or
Zone (A1, A2, B1, B2, 0C, 0D)

— T —

TEMP Selector Damaged / Loose
or Missing (FLT DECK) ......21601700

TEMP Selector Damaged / Loose
or Missing (CABIN) .............21601800

TEMP Selector Inoperative or
Uncontrollable in AUTO Mode
(MAN OK) (FLT DECK)...... 21601100

TEMP Selector Inoperative
or Uncontrollable in AUTO Mode
(MAN OK) (CABIN).............21601200

Temperature Indication High /
Low or Fluctuating
(Cabin Zone - Actual) ..........2160310x

Temperature Indication High /
Low or Fluctuating
(Cabin Zone - Target)...........2160330x

Temperature Indication High /
Low or Fluctuating
(Cargo - Actual) ...................214021xx

Temperature Indication High /
Low or Fluctuating
(F/D - Actual) .....................216031FD

Temperature Indication High /
Low or Fluctuating
(F/D - Target) ......................216033FD

Temperature Indication High /
Low or Fluctuating
(MASTER - Actual) ........... 2160310M

Temperature Indication High /
Low or Fluctuating
(MASTER - Target) ........... 2160330M

Temperature Indication Inoperative
(Cabin Zone - Actual)...........2160360x

Temperature Indication Inoperative
(Cabin Zone - Target) ...........2160370x

Temperature Indication Inoperative
(Cargo - Actual) ...................214022xx

Temperature Indication Inoperative
(F/D - Actual)......................216036FD

Temperature Indication Inoperative
(F/D - Target) ......................216037FD

Temperature Indication Inoperative
(MASTER - Actual) ........... 2160360M

Temperature Indication Inoperative
(MASTER - Target) ........... 2160370M



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Air Conditioning & Pressurization  Home 

XX = 01 02 03 04 05
FLIGHT CREW, PACK 

or TRIM AIR
L/H or

Captain
R/H or 

F/O
Both 
or All

1st 
Observer

2nd
Observer

CARGO, OUTFLOW 
VALVE, ICS, PECS or 

RECIRC FAN

Forward or 
Upper

Aft or 
Lower Bulk Both or 

All

CABIN ZONE, CAC or 
DUCT SENSOR

Cabin (A, B, C, D); Compressor (L1, L2, R1, R2) or
Zone (A1, A2, B1, B2, 0C, 0D)

TRIM AIR FAULT Light Test Fail
or Lamps Inoperative ...........216081xx

TRIM AIR xx Message / FAULT
Light Illuminated / Amber
Indication (AIR Page)
(AIR COND RESET OK) .....216021xx

TRIM AIR xx Message / FAULT
Light Illuminated / Amber
Indication (AIR Page) (AIR
COND RESET No Help) ......216022xx

TRIM AIR ON / FAULT Light /
Lens Damaged or Missing ...216083xx

TRIM AIR ON Light Test Fail
or Lamps Inoperative ...........216082xx

TRIM AIR PRSOV xx
Message................................216024xx

TRIM AIR xx Valve Indication
Inoperative (AIR Page)........216029xx

TRIM PRESS SENSOR xx
Message................................216025xx

TRIM VALVE FLIGHT
DECK xx Message ..............216013xx

TRIM VALVE ZONE xx
Message................................216014xx

— V —

VENTILATION ALTN /
NORM Light / Lens
Damaged or Missing ............21508600

VENTILATION ALTN Light Test
Fail or Lamps Inoperative ....21508400

VENTILATION ALTN Message
Disagrees With VENTILATION
Switch Position.....................21505100

VENTILATION ALTN VALVE
Message (8AA - 8AW) ..........21505200

Ventilation Louvers
Damaged or Missing ............212032xx

VENTILATION NORM Light Test
Fail or Lamps Inoperative ....21508500

VENTILATION Switch Guard
Damaged or Missing ............21505600

— Z —

ZONAL DRYER xx
Message................................217012xx

ZONAL HEATER xx
Message................................214032xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
APU  Home 

APU

— A —

APU CONTROL Message .....49100800

APU COOLDOWN
Message Disagrees
With APU Status ..................49102200

APU Does Not Shutdown / FAULT
Light Extinguished...............49100900

APU Does Not Start / FAULT
Light Extinguished...............49100400

APU DOOR Message..............49104100

APU Message / APU FAULT
Light Illuminated / APU
Does Not Start .....................49100100

APU Inflight Start Successful ..49050100

APU Inflight Start Failed .........49050200

APU Panel Light Plate
Inoperative ...........................33105500

APU LIMIT Message /
APU FAULT Light
Illuminated / APU Does
Not Auto Shutdown..............49100300

APU OIL QUANTITY
Message................................49120200

APU REMOTE SHUTDOWN
Disagrees With Nose Wheel
Well Switch Position............49102300

APU RUNNING Message Disagrees
With APU Status ..................49102100

APU SHUTDOWN Message / APU
FAULT Light Illuminated /
APU Auto Shutdown............49100200

APU START SYS Message.....49103100

— C —

Compressor Stall ......................49101000

— D —

Drain Mast Damaged
or Missing.............................49301100

— E —

EGT Indication High / Low
or Fluctuating ......................49700200

EGT Indication Inoperative .....49700100

ELEC APU START PWR
UNIT Message.....................49101100

ELEC APU STARTER xx
Message................................491012xx

Excessive Noise or Vibration ...49100600

Excessive Oil Consumption .....49121100

— F —

FAULT Light / Lens
Damaged or Missing ............49108200

FAULT Light Test Fail or
Lamps Inoperative................49108100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
APU  Home 

Fire / Smoke or Sparks
From Exhaust .......................49100500

Fuel Leak Reported ..................49300100

— O —

Oil Filter Differential Pressure
Switch Popped ..................... 49911100

Oil Leak Reported ....................49910100

OIL PRESS Indication High /
Low or Fluctuating...............49702200

OIL PRESS Indication
Inoperative ...........................49702100

OIL QTY Indication High /
Low or Fluctuating...............49702400

OIL OTY Indication
Inoperative ...........................49702300

Oil Servicing Required.............49120300

OIL TEMP Indication High /
Low or Fluctuating...............49702600

OIL TEMP Indication
Inoperative ...........................49702500

— R —

RPM Indication High /
Low or Fluctuating ............. .49701200

RPM Indication Inoperative ... .49701100

— S —

Smoke / Fumes / Odor in Cabin /
Dissipates With APU
Bleed Turned OFF................21800300

Start Selector Damaged /
Loose or Missing..................49102500



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Autopilot  Home 

XX = 01 02 03
AUTOPILOT or 
FLIGHT CREW

L/H or 
Captain

R/H or 
F/O

Both or
All

Autopilot

— A —

A/P BACKDRIVE
COLUMN Message.............22107400

A/P BACKDRIVE
PEDAL Message .................22107200

A/P BACKDRIVE
WHEEL Message................22107300

A/P DISC WARN
SYS Message .......................22105200

A/P Switch Engage
Light Inoperative..................221090xx

A/T (Speed) Switch Engage
Light Inoperative..................22308100

Aircraft Does Not Align With
Runway During Approach
in APP Mode........................22402100

Aircraft Does Not Engage
All Autopilots During
Approach in APP Mode.......22402200

ALT HOLD Mode Engage
Switch Light Inoperative......22108500

ALTITUDE Display Degraded
or Inoperative .......................22103100

ALTITUDE Selector
Inoperative............................22102100

ALTITUDE Selector Push to
Set Function Inoperative ..... 22102200

ALTITUDE Uplink UL
Display Inoperative ............. 22103600

ALTITUDE Uplink XFR Switch
Function Inoperative............ 22107600

APP Mode Switch Engage
Light Inoperative ................. 22108600

AUTOFLIGHT FUNCTION
Message ............................... 22101000

Autoland Approach and
Landing Successful.............. 22400100

Autoland Approach or
Landing Failed .................... 22400200

Autopilot / Flight Director
Panel Light Plate or
Display Background
Light Inoperative ................. 22107100

AUTOPILOT DISC
Message Disagrees
With Autopilot Status .......... 22100900

AUTOPILOT DISC
Message / Uncommanded
Autopilot Disconnect........... 22100800

Autopilot Disconnect Aural
Warning Inoperative ........... 22105100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Autopilot  Home 

XX = 01 02 03
AUTOPILOT or 
FLIGHT CREW

L/H or 
Captain

R/H or 
F/O

Both or
All

Autopilot Disconnect Does
Not Reset With Control
Wheel Switch .......................221042xx

Autopilot Does Not
Disconnect With
Control Wheel Switch ..........221041xx

Autopilot Does Not
Disconnect With A/P
DISENGAGE Switch...........22104300

Autopilot Does Not Engage
With A/P Switch ..................221001xx

Autopilot Does Not Hold
Selected Airspeed / Altitude
in FL CH Mode ...................22101800

Autopilot Does Not Hold
Selected Altitude Profile
in VNAV Mode ....................22101100

Autopilot Does Not Hold
Selected Altitude in
ALT HOLD Mode ...............22101200

Autopilot Does Not Hold Selected
Course or Track in HDG /
TRK HOLD Mode...............22101600

Autopilot Does Not Hold
Selected Course in
LOC / FAC Mode................22101500

Autopilot Does Not Hold
Selected Course Profile
in LNAV Mode ....................22101400

Autopilot Does Not Hold Selected
Vertical Speed or Flight Path
Angle in VS / FPA Mode .... 22101300

Autopilot Does Not Hold
Selected Pitch Attitude ........ 22100400

Autopilot Does Not Hold
Selected Roll Attitude.......... 22100600

AUTOPILOT Message / Amber
FMA Mode Indication ......... 22100700

Autopilot Pitch Oscillations..... 22100300

Autopilot Roll Commands
Jerky or Uneven................... 22100000

Autopilot Roll Oscillations ...... 22100500

AUTOTHROTTLE DISC
Message Disagrees With
Autothrottle Status............... 22300800

AUTOTHROTTLE DISC
Message / Uncommanded
Autothrottle Disconnect ...... 22300700

Autothrottle Does Not Advance
or Retard throttles ................ 22300600

Autothrottle Does Not Arm
With A/T ARM Switch ........ 22300100

Autothrottle Does Not Engage
With A/T Switch ................. 22300200

Autothrottle Does Not Disconnect
With A/T ARM Switch ........ 223041xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Autopilot  Home 

XX = 01 02 03
AUTOPILOT or 
FLIGHT CREW

L/H or 
Captain

R/H or 
F/O

Both or
All

Autothrottle Does Not
Disconnect With Throttle
Disconnect Switch................223042xx

Autothrottle Does Not
Disconnect With Thrust
Reverser Deployed ...............22304300

Autothrottle Does Not
Hold Selected Airspeed
in A/T (Speed) Mode ...........22301200

Autothrottle Does Not
Hold Selected Thrust
in CLB / CON Mode ...........22301100

AUTOTHROTTLE xx
Message Disagrees With
A/T Switch Position .............223003xx

Autothrottle Overcontrols
or Hunts ...............................223005xx

AUTOTHROTTLE
SERVO xx Message ............223071xx

AUTOTHROTTLE
SYS Message .......................22300900

— B —

Bank Limit Selector
Inoperative............................22102800

— C —

CLB / CON Mode Switch
Engage Light Inoperative.....22108700

Control Wheel or Control
Wheel Bump at Autopilot
Engagement ......................... 221002xx

— E —

EFIS DCP Light Plate or
Switch Background
Light Inoperative ................. 342271xx

— F —

F/D ON Switch Does Not Activate
Command Indication ........... 342505xx

FL CH Mode Switch
Engage Light Inoperative .... 221088xx

Flight Director Command Indication
Does Not Display or Provides
Incorrect Guidance .............. 342507xx

Flight Mode Annunciator
(FMA) Autopilot Pitch
Mode Indication ...................226011xx

Flight Mode Annunciator
(FMA) Autopilot Roll
Mode Indication .................. 226012xx

Flight Mode Annunciator
(FMA) Autothrottle
Mode Indication .................. 226013xx

Flight Mode Annunciator (FMA)
AFDS Status Indication....... 226001xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Autopilot  Home 

XX = 01 02 03
AUTOPILOT or 
FLIGHT CREW

L/H or 
Captain

R/H or 
F/O

Both or
All

— G —

GO AROUND Mode Does
Not Engage (TO/GA)............22106100

— H —

HDG / TRK Display Degraded
or Inoperative .......................22103300

HDG / TRK Reference
Switch Inoperative ...............22102600

HDG / TRK Selector Push
Function Inoperative ............22102700

HDG / TRK Selector
Inoperative............................22102300

HDG / TRK HOLD Mode Engage
Switch Light Inoperative......22108400

HDG / TRK Uplink UL
Display Inoperative ..............22103500

HDG / TRK Uplink XFR Switch
Function Inoperative ............22107700

— I —

IAS / MACH Display
Degraded or Inoperative.......22303100

IAS / MACH Reference
Switch Inoperative ...............22302300

IAS / MACH Selector
Inoperative........................... 22302100

IAS / MACH Selector Push
Function Inoperative............ 22302200

IAS / MACH Uplink UL
Display Inoperative ............. 22303300

IAS / MACH Uplink XFR Switch
Function Inoperative............ 22107800

— L —

LNAV BANK ANGLE LIMIT
Message Disagrees With
Aircraft Status...................... 22107900

LNAV Mode Switch Engage
Light Inoperative ................. 221089xx

LOC / FAC Mode Switch
Engage Light Inoperative .... 221083xx

— N —

N1 Reference Digital
Indication Inoperative.......... 771013xx

N1 Target Reference
Bug Inoperative ................... 771014xx

NO AUTOLAND
Indication..............................22401100

NO AUTOLAND
ILS Indication ..................... 22401300

NO LAND 3 Indication........... 22401200



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Autopilot  Home 

XX = 01 02 03
AUTOPILOT or 
FLIGHT CREW

L/H or 
Captain

R/H or 
F/O

Both or
All

— P —

PFD FD Flag in View / Flight
Director Indication Blank.....342502xx

PFD FPV Flag in View /
Flight Path Vector
Indication Blank...................342512xx

PFD SEL ALT Flag in
View / Selected Altitude
Indication Blank...................221034xx

PFD SEL SPD Flag in View /
Selected Airspeed
Indication Blank...................223032xx

Pitch Trim Does Not Trim
With Autopilot......................22200100

— S —

SINGLE SOURCE
F/D Message ........................34250400

— T —

T/O THRUST DISAGREE
Message................................77101700

TAKEOFF Mode Does Not
Engage (TO/GA)...................22106200

Throttles Split / OK With
Autothrottle Off....................223004xx

Thrust Rating Selector Inoperative
in Selected Mode..................77400100

— V —

VNAV Mode Engage Switch
Light inoperative ................. 22108100

VS / FPA Mode Engage Switch
Light inoperative ................. 22108200

VS / FPA Display Degraded
or Inoperative ...................... 22103200

VS / FPA Reference
Switch Inoperative............... 22102500

VS / FPA Selector
Inoperative........................... 22102400



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Communications  Home 

XX = 01 02 03 04 05
FLIGHT CREW Captain F/O All 1st Obsv 2nd Obsv

VHF / HF SYSTEM L/H R/H Center All

Communications

— A —

ATC Message Disagrees
With Call Status....................23221400

ATC Page Function Inoperative or
Unusable (MFD COMM) .....23220100

Audio Control Panel
Damaged...............................235021xx

Audio Control Panel CAB
MIC Selector Inoperative ....234017xx

Audio Control Panel FLT
MIC Selector Inoperative ....235023xx

Audio Control Panel HF L
MIC Selector Inoperative ....235018xx

Audio Control Panel HF R
MIC Selector Inoperative ....235019xx

Audio Control Panel PA
MIC Selector Inoperative ....233006xx

Audio Control Panel SAT L
MIC Selector Inoperative ....235020xx

Audio Control Panel SAT R
MIC Selector Inoperative ....235022xx

Audio Control Panel VHF L
MIC Selector Inoperative ....235014xx

Audio Control Panel VHF R
MIC Selector Inoperative ....235015xx

Audio Control Panel VHF C
MIC Selector Inoperative ... 235016xx

Audio Control Panel Push to
Talk (PTT) Inoperative ........ 235062xx

Audio Control Panel HF L
Reception Inoperative /
Weak or Intermittent............ 235028xx

Audio Control Panel HF R
Reception Inoperative /
Weak or Intermittent............ 235029xx

Audio Control Panel SAT L
Reception Inoperative /
Weak or Intermittent............ 235030xx

Audio Control Panel SAT R
Reception Inoperative /
Weak or Intermittent............ 235035xx

Audio Control Panel VHF L
Reception Inoperative /
Weak or Intermittent............ 235024xx

Audio Control Panel VHF R
Reception Inoperative /
Weak or Intermittent............ 235025xx

Audio Control Panel VHF C
Reception Inoperative /
Weak or Intermittent............ 235026xx

Audio Control Panel HF L CALL
Alert or Reset Inoperative ....232115xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Communications  Home 

XX = 01 02 03 04 05
FLIGHT CREW Captain F/O All 1st Obsv 2nd Obsv

VHF / HF SYSTEM L/H R/H Center All

Audio Control Panel HF R CALL
Alert or Reset Inoperative ....232116xx

Audio Control Panel SAT L CALL
Alert or Reset Inoperative ....231512xx

Audio Control Panel SAT R CALL
Alert or Reset Inoperative ....231513xx

Audio Control Panel VHF L CALL
Alert or Reset Inoperative ....232112xx

Audio Control Panel VHF R CALL
Alert or Reset Inoperative ....232113xx

Audio Control Panel VHF C CALL
Alert or Reset Inoperative ....232114xx

Audio Control Panel Light Plate
or Switch Background
Light Inoperative ..................235071xx

AUDIO UNIT GATEWAY
AFT xx Message ..................235073xx

AUDIO UNIT GATEWAY
FWD xx Message.................235072xx

— B —

Boom Headset Degraded /
Weak or Intermittent.............235041xx

Boom Headset Inoperative
or Missing.............................235042xx

Boom Headset or
Jack Damaged ......................235043xx

BROADBAND COMM Panel
Light Plate Inoperative ........ 33105600

BROADBAND COMM
ON Light / Lens
Damaged or Missing ........... 44308200

BROADBAND COMM ON
Light Disagrees With
Switch Position.................... 44300100

BROADBAND COMM
ON Light Test Fail or
Lamps Inoperative............... 44308100

BROADBAND COMM Switch
Does Not Disable Wireless
Internet System.................... 44300700

BROADBAND COMM Switch
Guard Damaged / Missing... 44300600

— C —

CAB Communication Page Unusable
or Inoperative (TCP) ........... 234008xx

CABIN ALERT Message / Audio
Control Panel CALL Light
Disagrees With Call Status .. 23401200

CABIN CALL Message / Audio
Control Panel CALL Light
Disagrees With Call Status ...23401100

Cabin Interphone System
(General Problem)............... 23400000



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Communications  Home 

XX = 01 02 03 04 05
FLIGHT CREW Captain F/O All 1st Obsv 2nd Obsv

VHF / HF SYSTEM L/H R/H Center All

CABIN INTERPHONE
Message ................................23400900

Cabin Interphone System Weak /
Degraded or Intermittent ......23400300

CABIN READY Message Disagrees
With Cabin Status.................23401300

Call Chime Inoperative
(Flight Deck) ........................23401500

Call Chime Sounds Continuously
(Flight Deck) ........................23401600

CDN REVERSION
BYPASS Message................23507400

COMPANY Page Inoperative or
Unusable (MFD COMM) .....232202xx

Control Wheel MIC / INT Push
to Talk (PTT) Inoperative .....235061xx

CVR TEST / ERASE Panel
Light Plate Inoperative .........33105800

— D —

DATA COMM MGMT
Message ................................23220300

DATALINK Alert
(General Problem)................23221100

DATALINK ACPT / CANC /
RJCT Switch Function
Inoperative (Glareshield) .....232212xx

DATALINK ACCEPT / CANCEL /
REJECT Function Inoperative
(MFD COMM Page) ........... 232213xx

DATALINK LOST
Message ............................... 23222200

DATALINK SYS Message ..... 23222100

— E —

ELT ARMED Switch Guard
Damaged or Missing ........... 25600600

ELT ON Message With Switch
in ARMED Position............. 25600100

ELT Panel Light Plate
Inoperative........................... 33105600

EVAC COMMAND Panel
Light Plate Inoperative ........ 33104200

EVAC COMMAND Message
Disagrees With EVAC
Command Status.................. 23408300

EVAC COMMAND Switch
Does Not Activate Alert ...... 23408200

EVAC COMMAND Switch Guard
Damaged or Missing ........... 23408500

EVAC COMMAND Switch Does
Not Cancel Aural Alert ........ 23408400

EVAC Aural Indication
Inoperative (Flight Deck) .... 23408100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Communications  Home 

XX = 01 02 03 04 05
FLIGHT CREW Captain F/O All 1st Obsv 2nd Obsv

VHF / HF SYSTEM L/H R/H Center All

— F —

F/D DOOR Message Disagrees
With Call Status....................23402000

FLIGHT DECK SPEAKER xx
Message ................................235034xx

FLIGHT INFORMATION Page
Function Inoperative or
Unusable (MFD COMM) .....232204xx

Flight Interphone System
(General Problem)................23500100

Flight Interphone System Weak /
Degraded or Intermittent ......23500300

— G —

Glareshield MIC Panel Light
Plate Inoperative...................331035xx

Glareshield MIC Push to
Talk (PTT) Inoperative .........235063xx

GND CREW Call Horn
Inoperative............................23402500

GND CREW Call Horn
Sounds Continuously............23402600

GROUND CALL Message
Disagrees With Call Status ...23402100

Ground Crew Flight Interphone
Function Inoperative ............23402300

Ground Crew Flight Interphone
Function Degraded /
Weak or Intermittent............ 23402400

Ground Crew Service Interphone
Function Degraded /
Weak or Intermittent............ 23402700

Ground Crew Service Interphone
Function Inoperative............ 23402200

Hand Microphone DTMF
Function Inoperative............ 231531xx

Hand Microphone Degraded /
Weak or Intermittent............ 235044xx

Hand Microphone Inoperative
or Missing............................ 235045xx

Hand Microphone or
Jack Damaged...................... 235046xx

Handset Degraded / Weak
or Intermittent...................... 23400400

Handset Inoperative
or Missing............................ 23400100

Handset or Jack Damaged ....... 23400200

Headphone Degraded / Weak
or Intermittent...................... 235047xx

Headphone Inoperative
or Missing............................ 235048xx

Headphone or Jack Damaged .. 235049xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Communications  Home 

XX = 01 02 03 04 05
FLIGHT CREW Captain F/O All 1st Obsv 2nd Obsv

VHF / HF SYSTEM L/H R/H Center All

HF Communication Inoperative
or Unusable / TCP
--X-- Indication ....................231101xx

HF Communication Does Not
Transmit (Reception OK) .....231102xx

HF Communication Page Unusable
or Inoperative (TCP) ............231104xx

HF Communication
Reception Degraded /
Weak or Intermittent.............231103xx

HF DATALINK Message ........23114100

HF DATALINK OFF
Message Disagrees
With TCP HF Page
DATA Key Selection............23114200

HF GND OVRD XMIT Message
Disagrees With TCP RADIO
MISC Page Key Selection ...23110600

HF SELCAL Inoperative ..........232102xx

— M —

MANAGER COMM Page
Function Inoperative
or Unusable (MFD) ..............232207xx

MIC Frequency / Radio Display
Inoperative (Outboard DU) ..231207xx

MIC PTT SW xx
ACP Message .......................235065xx

MIC PTT SW xx CTRL
WHEEL Message............... 235066xx

MIC PTT SW xx GLARESHIELD
Message ............................... 235067xx

MIC PTT SW xx HANDMIC
Message ............................... 235068xx

— N —

NEW MESSAGES Page
Function Inoperative or
Unusable (MFD COMM) .... 232205xx

— O —

OBS AUDIO Light
Plate Inoperative.................. 33104200

Oxygen Mask Microphone
Degraded / Weak
or Intermittent...................... 235050xx

Oxygen Mask Microphone
Inoperative........................... 235051xx

Oxygen Mask Microphone
or Jack Damaged ................. 235052xx

— P —

Passenger Address System
(General Problem)............... 23300000

PASSENGER ADDRESS
Message ............................... 23300500



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Communications  Home 

XX = 01 02 03 04 05
FLIGHT CREW Captain F/O All 1st Obsv 2nd Obsv

VHF / HF SYSTEM L/H R/H Center All

Passenger Address System Weak /
Degraded or Intermittent ......23300300

Printer Damaged .......................23225100

Printer Does Not Print
(CANC / RST OK) ...............23225700

Printer Does Not Print
(CANC / RST No Help) .......23225800

Printer Inoperative / FAIL
Light Illuminated..................23225200

Printer Paper Door Damaged or
Does Not Secure Closed.......23225400

Printer Paper Low / PAPER
Light Illuminated /
Servicing Required...............23225300

Printer SLEW Function
Inoperative............................23225600

Printer TEST Fail .....................23225500

— R —

RADIO TRANSMIT CAPT
or RADIO TRANSMIT
F/O Message ........................235064xx

RADIO TRANSMIT
OBS Message .......................23506404

REVIEW Page Function
Inoperative or Unusable
(MFD COMM Page) ............232206xx

— S —

SAT Communication Page Unusable
or Inoperative (TCP) ........... 231507xx

SATCOM / SELCAL Aural
Alert Inoperative...................23211100

SATCOM ANTENNA
SYS Message....................... 23150600

SATCOM CALL Message
Disagrees With Call Status ...23211800

SATCOM DATALINK
Message ............................... 23152200

SATCOM DATALINK
OFF Message Disagrees
With TCP SAT Page
DATA Key Selection........... 23152400

SATCOM Does Not Transmit
(Reception OK).................... 23150300

SATCOM Inoperative
or Unusable.......................... 231501xx

SATCOM Message ................. 23150200

SATCOM Reception
Degraded or Weak ............... 23150400

SATCOM SYS Message......... 23150500

SATVOICE LOST Message .. 23152300

SELCAL Code Display Inoperative
(Outboard DU) .....................232119xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Communications  Home 

XX = 01 02 03 04 05
FLIGHT CREW Captain F/O All 1st Obsv 2nd Obsv

VHF / HF SYSTEM L/H R/H Center All

SELCAL Message Disagrees
With Call Status....................23211900

SERV INTPH Panel Light
Plate Inoperative...................33105700

Speaker Degraded / Weak
or Intermittent.......................235033xx

Speaker Inoperative ..................235031xx

Speaker Volume Control
Inoperative............................235032xx

Static Discharger Missing
or Damaged ..........................23600100

Static Noise in Communications
When Operating in Clouds ...23601100

— T —

TCP xx Message ......................231215xx

TCP L BACKUP CONFIG
Message ................................231217xx

TCP S/W CONFIG Message ..231216xx

Tuning Control Panel
Damaged...............................231211xx

Tuning Control Panel Display
Degraded or Inoperative.......231213xx

Tuning Control Panel Does
Not Turn On or Off...............231212xx

Tuning Control Panel Keypad
Degraded or Inoperative.......231214xx

Tuning Control Panel Light Plate
or Switch Background
Light Inoperative ................. 231271xx

Tuning Control Panel
MENU Page Unusable
or Inoperative ...................... 231218xx

Tuning Control Panel STBY
Frequency STEP Switch
Function Inoperative............ 231219xx

Tuning Control Panel
Frequency XFR Switch
Function Inoperative............ 231220xx

— U —

Underwater Locator Beacon
(LF-ULB) Reported
Damaged or Missing ........... 23705100

— V —

VHF Communication Inoperative
or Unusable / TCP
---X--- Indication................. 231201xx

VHF Communication Does Not
Transmit (Reception OK) .... 231202xx

VHF Communication Page Unusable
or Inoperative (TCP) ........... 231204xx

VHF Communication
Reception Degraded /
Weak or Intermittent............ 231203xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Communications  Home 

XX = 01 02 03 04 05
FLIGHT CREW Captain F/O All 1st Obsv 2nd Obsv

VHF / HF SYSTEM L/H R/H Center All

VHF DATALINK Message .....23124100

VHF DATALINK OFF
Message Disagrees
With TCP VHF Page
DATA Key Selection............23124200

VHF SELCAL Inoperative .......232101xx

VHF SQUELCH OFF
Message Disagrees With
TCP RADIO MISC
Page Key Selection...............231206xx

VOICE RECORDER xx
Message ................................237011xx

Voice Recorder (CVR) No
ERASE Indication ................23700200

Voice Recorder (CVR) No
TEST Indication ...................23700100

— W —

Wireless Handset Damaged ......44303200

Wireless Handset Inoperative ...44303100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Conditional Inspections / Maintenance Required  Home 

XX = 01 02 03 04 05
CABIN Flight Deck Fwd Cabin Mid Cabin Aft Cabin All

 AUTOPILOT, 
ENGINE or SIDE  L/H R/H Both or All Center

Conditional Inspections / Maintenance Required

— A —

Airframe Bird Strike.................905508xx

Airframe Vibration or Noise
Condition During Takeoff ....905581xx

Airframe Vibration or Noise
Condition During Climb ......905582xx

Airframe Vibration or Noise
Condition During Cruise......905583xx

Airframe Vibration or Noise
Condition During Descent ...905584xx

Airframe Vibration or Noise
Condition During Landing...905585xx

Airframe Vibration With Flaps /
Slats Extended (OK With
Flaps / Slats Retracted)........90558600

Airframe Vibration With Flight
Control Oscillation Indication
(See ARM Code for Associated
Flight Control Surface) ........90558700

Airframe Vibration With Autopilot
Engaged (OK With
Autopilot Selected Off) .........905588xx

— E —

Engine Bird Strike /
Parameters Normal...............90550100

Engine Bird Strike /
Parameters Abnormal ...........905501xx

Engine Vibration Condition
(Audible or Tactile) ..............720061xx

— F —

Flap or Slat Extension
Overspeed Condition............90550400

— H —

Hail Condition ..........................90551200

Hard or Overweight
Landing Condition ...............90551000

High Energy Stop Condition ....90551100

— L —

Landing Gear Extension
Overspeed Condition............90550600

Lightning Strike Condition.......90550900



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Conditional Inspections / Maintenance Required  Home 

XX = 01 02 03 04 05
CABIN Flight Deck Fwd Cabin Mid Cabin Aft Cabin All

 AUTOPILOT, 
ENGINE or SIDE  L/H R/H Both or All Center

— R —

Request Avionics AMT
Assistance ............................99998888

Request Cabin Service
Assistance ............................99990000

Request General AMT
Assistance ............................99999999

— S —

Smoke / Fumes / Odor in Cabin -
Dissipates With APU
Bleed Turned OFF................21800300

Smoke / Fumes / Odor in Cabin -
Dissipates With ENG
Bleed Turned Off .................218001xx

Smoke / Fumes / Odor in Cabin -
Dissipates After Engine
Power Reduction..................218002xx

Smoke / Fumes / Odor in Cabin -
Dissipates With IFE
System Turned Off ...............21800400

Smoke / Fumes / Odor in Cabin -
Dissipates With PACK
Turned Off............................218005xx

Smoke / Fumes / Odor in Cabin -
Dissipates With RECIRC
FANS Turned Off.................21800600

Smoke / Fumes / Odor in Cabin -
Dissipates With RECIRC FANS
and PACKS Turned Off........21800700

Smoke / Fumes / Odor in Cabin -
Dissipates Without Flight or
Cabin Crew Action...............21800900

Snow or Ice Operational
Condition..............................90550700

Speed Brake Extension
Overspeed Condition............90550500

— T —

TAIL STRIKE Message..........32700100

Tow Bar Reported Broken
During Pushback ..................32201100

Turbulence or Overspeed
Condition..............................90550200

— V —

Volcanic Ash Condition ............90550300

— W —

Windshield (Forward)
Requires Cleaning ................120202xx

Windows (Side) Require
Cleaning ...............................120203xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Doors  Home 

XX = 01 02 03 04
CARGO DOOR Forward Aft Bulk Both

EXTERNAL POWER Primary Secondary Both
WING SLIDE L/H R/H Both
CABIN DOOR Location (1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R)

Doors

— B —

Bulk Cargo Door Assist Lanyard
Damaged or Missing ............52304100

Bulk Cargo Door Exterior
Damaged ..............................52300300

Bulk Cargo Door Handle
Does Not Close
Flush With Door................... 52301100

Bulk Cargo Door Reported
Difficult to Latch or Lock ....52300200

Bulk Cargo Door Reported
Difficult to Open or Close....52300100

— C —

Cabin Entry Door Exterior Handle
Flap Damaged or Missing....521031xx

Cabin Entry Door Exterior
Hinge Cover Damaged
or Missing ............................521032xx

Cabin Entry Door Scuff Plate
Damaged or Loose ...............521036xx

Cabin Entry Door Scuff
Plate Missing........................521037xx

Cargo Door Control Panel Door
Damaged or Missing ............523021xx

Cargo Door Control Panel
Door Latch Damaged /
Loose or Missing..................523022xx

Cargo Door Scuff Plate
Damaged or Loose ...............523016xx

Cargo Door Scuff
Plate Missing ........................523017xx

Cargo Handling Control Panel
Door Damaged or Missing ...523023xx

Cargo Handling Control Panel
Door Latch Damaged /
Loose or Missing..................523024xx

— D —

DOOR xx CARGO Message /
Amber Indication (DOOR
Page) Disagree
With Door Status ..................527031xx

DOOR xx CARGO
IND Message .......................527036xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Doors  Home 

XX = 01 02 03 04
CARGO DOOR Forward Aft Bulk Both

EXTERNAL POWER Primary Secondary Both
WING SLIDE L/H R/H Both
CABIN DOOR Location (1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R)

DOOR xx E/E ACCESS
Message / Amber Indication
(DOOR Page) Disagree
With Door Status..................527042xx

DOOR xx E/E ACCESS
IND Message Disagrees
With Door Status..................527047xx

DOOR ENTRY xx Message /
Amber Indication (DOOR
Page) Disagree
With Door Status..................527001xx

DOOR ENTRY IND xx
Message Disagrees
With Door Status..................527006xx

DOOR EPAS DISARMED
SNSR xx Message ...............521071xx

DOOR EPAS MODULE xx
Message................................521072xx

DOOR EPAS POWER xx
Message................................521073xx

DOOR EPAS SENSORS xx
Message................................521074xx

DOOR EPAS SQUIB xx
Message................................521075xx

DOOR FD OVHD Message / Amber
Indication (DOOR Page)
Disagree With Door Status...52705100

DOOR FD OVHD
IND Message .......................52705600

DOOR FLIGHT LOCK xx
LOCKED Message .............527007xx

DOOR FLIGHT LOCK xx
UNLOCKED Message........527008xx

DOOR FWD ACCESS Message /
Amber Indication (DOOR
Page) Disagree With Door
Status (8AA - 8AM) ..............52704100

DOOR FWD ACCESS IND
Message (8AA - 8AM) ..........52704600

DOOR SAFETY SWITCH xx
Message................................521076xx

DOORS AUTO / MANUAL
Message / Entry Door Indication
Disagree With Door Arming
Status (DOOR Page) ............256171xx

DOORS AUTO Message /
Entry Door Indication
Disagree With Door Arming
Status (DOOR Page) ............256172xx

DOORS MANUAL Message /
Entry Door Indication
Disagree With Door Arming
Status (DOOR Page) ...........256173xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Doors  Home 

XX = 01 02 03 04
CARGO DOOR Forward Aft Bulk Both

EXTERNAL POWER Primary Secondary Both
WING SLIDE L/H R/H Both
CABIN DOOR Location (1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R)

DOORS Message / Amber Indication
(DOOR Page) Disagree
With Doors Status ................52700200

— E —

External Power Access Door
Damaged or Missing (Aft)....52400300

External Power Access
Door Damaged or
Missing (Forward) ...............524001xx

External Power Access Door
Latch Damaged / Loose
or Missing (Aft) ....................52400400

External Power Access Door
Latch Damaged / Loose
or Missing (Forward)...........524002xx

— F —

FD DOOR ACCESS Panel
Light Plate Inoperative
(Aisle Stand).........................33104300

FD DOOR ACCESS Selector
Damaged or Missing ............52503500

FD DOOR AUTO
UNLOCK Message .............52501200

FD DOOR KEYPAD
CHAN Message ...................52503600

FD DOOR LOCK
FAIL Message......................52501300

FD DOOR OPEN Message
Disagrees With
Door Status...........................52503700

FD DOOR POWER ON /
OFF Light / Lens
Damaged or Missing ............52508300

FD DOOR POWER OFF
Light test Fail or
Lamps Inoperative................52508200

FD DOOR POWER ON
Light test Fail or
Lamps Inoperative................52508100

FD DOOR POWER Panel
Light Plate Inoperative
(Overhead) ...........................33105700

Flight Deck Door
(General Problem) ...............52501100

Flight Deck Door Access
Keypad Damaged
or Inoperative .......................52501400

Flight Deck Door
Bell Inoperative ....................52501800



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Doors  Home 

XX = 01 02 03 04
CARGO DOOR Forward Aft Bulk Both

EXTERNAL POWER Primary Secondary Both
WING SLIDE L/H R/H Both
CABIN DOOR Location (1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R)

Flight Deck Door Bell
Sounds Continuously ...........52502000

Flight Deck Door Decompression
Hatch Offset or Loose .........52501900

Flight Deck Door Dead Bolt
Inoperative or Unusable.......52501500

Flight Deck Door Difficult
to Open or Close .................52501700

Flight Deck Door Does Not Latch
or Difficult to Operate..........52501600

Flight Deck Door Remains Locked
With AUTO Selected / Correct
Keypad Code Entered ..........52503100

Flight Deck Door Remains Locked
With UNLKD Selected ........52503200

Flight Deck Door Unlocked With
AUTO Selected / Incorrect
Keypad Code Entered ..........52503300

Flight Deck Door Unlocked
With DENY Selected ...........52503400

Flight Deck Door Viewer
Damaged or Unusable..........56400100

Flight Deck Door Viewer Cover
Damaged or Missing ............56400200

— L —

Lavatory Service Door
Damaged or Missing ............52402100

Lavatory Service Door
Latch Damaged /
Loose or Missing..................52402200

— P —

Potable Water Service Door
Damaged or Missing ............52404100

Potable Water Service Door
Latch Damaged /
Loose or Missing..................52404200

Preconditioned Air Access
Door Damaged or Missing ...52403100

Preconditioned Air Access
Door Latch Damaged /
Loose or Missing..................52403200



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Electrical Power  Home 

XX =  01  02 03
BUS / APU GENERATOR 

or FLIGHT CREW
 L/H or 
Captain

 R/H or
F/O Both

EXTERNAL POWER  Primary Secondary Both
ENGINE GENERATOR or RPDU Location (L1, L2, R1, R2) or RPDU Number

Electrical Power

— A —

AC BUS xx Indication
Inoperative (ELEC Page) ....242022xx

Aircraft Battery Voltage Low ...24302100

Aircraft Does Not Accept
External Power (AFT) ..........24400400

Aircraft Does Not Accept
External Power (FWD) ........244001xx

APU AC Generation
(General Problem) ...............24203100

APU BAT AMPS Indication
Inoperative (ELEC Page) ....24302300

APU BAT VOLTS Indication
Inoperative (ELEC Page) ....24302400

APU BATTERY Message.......24301600

APU GEN Indication Inoperative
(ELEC Page) .......................242034xx

APU GEN ON / OFF Light /
Lens Damaged or Missing ...242083xx

APU GEN ON Light Does Not
Test or Lamps Inoperative ...242081xx

APU GEN OFF Light Does Not
Test or Lamps Inoperative ...242082xx

Auto Load Shed During
Engine Start ..........................245013xx

Auto Load Shed With APU
Generators In Use.................24501200

Auto Load Shed With Engine
Generators In Use.................245011xx

— B—

BATTERY Status Light
Damaged or Missing ............24354100

BATTERY Status Light Test
Fail or Lamps Inoperative ....24354200

BATTERY TEST Fail / LOW
Light Illuminated..................24354300

BATTERY TEST Inoperative...24354400

BATTERY TEST Panel
Light Plate Inoperative .........33105700

BATTERY ON / OFF Light /
Lens Damaged or Missing ...24308300

BATTERY ON Light Does Not
Test or Lamps Inoperative....24308100

BATTERY OFF Light Does Not
Test or Lamps Inoperative....24308200



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Electrical Power  Home 

XX =  01  02 03
BUS / APU GENERATOR 

or FLIGHT CREW
 L/H or 
Captain

 R/H or
F/O Both

EXTERNAL POWER  Primary Secondary Both
ENGINE GENERATOR or RPDU Location (L1, L2, R1, R2) or RPDU Number

— C —

CABIN / UTILITY ON /
OFF Light / Lens
Damaged or Missing ............24508300

CABIN / UTILITY ON
Light Test Fail or
Lamps Inoperative ...............24508100

CABIN / UTILITY OFF
Light Test Fail or
Lamps Inoperative ...............24508200

Cabin Chime Sounds During
Power Changeover ...............24209900

— D —

DC Generation
(General Problem) ...............24300100

DRIVE Light / Lens
Damaged or Missing ............241082xx

DRIVE Light Test Fail or
Lamps Inoperative ...............241081xx

DRIVE Light Switch Guard
Damaged or Missing ............241016xx

— E —

E-BDI APU BATTERY
Message................................24302500

E-BDI MAIN BATTERY
Message................................24302600

ELEC 115V AC BUS xx
Message................................242023xx

ELEC 115V AC BUS
ISLN xx Message ................242024xx

ELEC 28V DC BUS xx
Message................................243032xx

ELEC AC BUS xx Message /
Amber MAIN Bus
Indication (ELEC Page) ......242021xx

ELEC APU BATTERY
CHARGER Message ..........24301800

ELEC APU BATTERY
OVERHEAT Message ........24301700

ELEC APU GEN CTRL
UNIT xx Message................242036xx

ELEC ATU xx Message ..........242041xx

ELEC BACKUP
BUS Message .......................24500300

ELEC BATTERY OFF Message /
BATTERY OFF Light Disagree
With Switch Position............24302200

ELEC BUS PWR CTRL
UNIT xx Message................245004xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Electrical Power  Home 

XX =  01  02 03
BUS / APU GENERATOR 

or FLIGHT CREW
 L/H or 
Captain

 R/H or
F/O Both

EXTERNAL POWER  Primary Secondary Both
ENGINE GENERATOR or RPDU Location (L1, L2, R1, R2) or RPDU Number

ELEC CABIN / UTIL OFF
Message Disagrees With
Switch Position ...................  24500900

ELEC DC BUS ISLN
Message................................24303100

ELEC FLT INST
BUS xx Message..................245002xx

ELEC GEN CTRL
UNIT xx Message................242005xx

ELEC GEN DEBRIS xx
Message................................241027xx

ELEC GEN DEBRIS
SENSOR xx Message..........241028xx

ELEC GEN DRIVE xx Message /
DRIVE Light Illuminated /
Amber DRIVE Indication
(ELEC Page) (Disagrees With
Disconnect Status) ...............241012xx

ELEC GEN DRIVE xx Message /
DRIVE Light Illuminated /
Amber DRIVE Indication
(ELEC Page) (Uncommanded
Disconnect) .......................... 241011xx

ELEC GEN OFF APU xx Message /
OFF Light Illuminated / Amber
Indication (ELEC Page) With
APU Running (Reset OK) ....242032xx

ELEC GEN OFF APU xx Message /
OFF Light Illuminated / Amber
Indication (ELEC Page)
With APU Running
(Reset No Help) ....................242033xx

ELEC GEN OFF xx Message /
OFF Light / Amber Indication
(ELEC Page) Disagree With GEN
CTRL Switch Position..........242002xx

ELEC GEN SYS
APU xx Message..................242035xx

ELEC GEN SYS xx
Message................................242003xx

ELEC GEN VIB
HI xx Message .....................242006xx

ELEC HOT BATTERY
BUS Message .......................24300400

ELEC HVDC SYS xx
Message................................246006xx

ELEC IFE / SEATS OFF
Message Disagrees With
Switch Position.....................24500200

ELEC MAIN AC BUS
ISLN xx Message ................245008xx

ELEC MAIN BATTERY
CHARGER Message ..........24301300



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Electrical Power  Home 

XX =  01  02 03
BUS / APU GENERATOR 

or FLIGHT CREW
 L/H or 
Captain

 R/H or
F/O Both

EXTERNAL POWER  Primary Secondary Both
ENGINE GENERATOR or RPDU Location (L1, L2, R1, R2) or RPDU Number

ELEC MAIN BATTERY
OVERHEAT Message ........24301400

ELEC MC CAC L1 /
START L1 Message ............24504100

ELEC MC CAC L2 /
START R1 Message............24504200

ELEC MC CAC R1 /
START L2 Message ............24504300

ELEC MC CAC R2 /
START R2 Message............24504400

ELEC P100 DISTR
CHANNEL Message...........24502100

ELEC P100 PANEL
Message................................24502500

ELEC P200 DISTR
CHANNEL Message...........24502200

ELEC P200 PANEL
Message................................24502600

ELEC P300 DISTR
CHANNEL Message...........24502300

ELEC P300 PANEL
Message................................24502700

ELEC P400 DISTR
CHANNEL Message...........24502400

ELEC P400 PANEL
Message................................24502700

ELEC POWER DIST
S/W Message........................24202900

ELEC RPDU xx Message .......245031xx

ELEC RPDU xx CHANNEL
Message................................245032xx

ELEC RPDU GATEWAY xx
Message................................245033xx

ELEC RPDU GATEWAY xx
CHAN Message ...................245034xx

ELEC STANDBY
SYS Message .......................24352100

ELEC SYS CTRL
ENABLE Message ..............24204200

ELEC TRU C1 Message .........24351100

ELEC TRU C2 Message .........24351200

ELEC TRU L or ELEC
TRU R Message ..................243513xx

ELECTRICAL Panel Light
Plate Inoperative...................33105500

Electronic Circuit Breaker
Tripped / Amber CBIC
TRIPPED Indication ...........245099xx

Emergency AC Generation
(General Problem) ...............24350200



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Electrical Power  Home 

XX =  01  02 03
BUS / APU GENERATOR 

or FLIGHT CREW
 L/H or 
Captain

 R/H or
F/O Both

EXTERNAL POWER  Primary Secondary Both
ENGINE GENERATOR or RPDU Location (L1, L2, R1, R2) or RPDU Number

Engine AC Generation
(General Problem) ...............242001xx

Engine Generator Drive
(General Problem) ...............241001xx

EXT PWR AVAIL Light Disagrees
With External Power
Configuration (AFT) ............24401400

EXT PWR AVAIL Light Disagrees
With External Power
Configuration (FWD)...........244012xx

EXT PWR AVAIL Light
Test Fail or Lamps
Inoperative (AFT).................24408400

EXT PWR AVAIL Light
Test Fail or Lamps
Inoperative (FWD) ...............244082xx

EXT PWR Indication Inoperative
(AFT) (ELEC Page) ............24401600

xx EXT PWR Indication Inoperative
(FWD) (ELEC Page) ...........244015xx

EXT PWR ON / AVAIL
Light / Lens Damaged
or Missing (AFT)..................24408600

EXT PWR ON / AVAIL
Light / Lens Damaged
or Missing (FWD) ................244085xx

EXT PWR ON Light Disagrees
With External Power
Configuration (AFT).............24401300

EXT PWR ON Light Disagrees
With External Power
Configuration (FWD) ...........244011xx

EXT PWR ON Light Test Fail or
Lamps Inoperative (AFT) .....24408300

EXT PWR ON Light Test Fail or
Lamps Inoperative (FWD) ...244081xx

External Power Connector /
Pins or Guide Reported
Damaged (AFT)....................24400600

External Power Connector /
Pins or Guide Reported
Damaged (FWD) ..................244003xx

External Power On Mode Electrical
Distribution Inoperative .......24402100

External Power Uncommanded
Disconnect (AFT) .................24400700

External Power Uncommanded
Disconnect (FWD)................244005xx

— G —

Galley Electrical Distribution
Inoperative............................24500100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Electrical Power  Home 

XX =  01  02 03
BUS / APU GENERATOR 

or FLIGHT CREW
 L/H or 
Captain

 R/H or
F/O Both

EXTERNAL POWER  Primary Secondary Both
ENGINE GENERATOR or RPDU Location (L1, L2, R1, R2) or RPDU Number

xx GEN CTRL Indication
Inoperative (ELEC Page) ....242004xx

GEN CTRL ON / OFF Light /
Lens Damaged or Missing ...242092xx

GEN CTRL ON Light
Does Not Test or
Lamps Inoperative ...............242091xx

GEN CTRL OFF Light
Does Not Test or
Lamps Inoperative ...............242090xx

Ground Handling Mode Electrical
Distribution Inoperative .......24500600

Ground Service Mode Electrical
Distribution Inoperative .......24500500

— I —

IFE / PASS SEATS OFF
Light Test Fail or
Lamps Inoperative ...............24508500

IFE / PASS SEATS ON /
OFF Light / Lens
Damaged or Missing ............24508600

IFE / PASS SEATS ON
Light Test Fail or
Lamps Inoperative ...............24508400

In-Air Battery Only Mode Electrical
Distribution Inoperative .......24352200

In-Air RAT Mode Electrical
Distribution ..........................24352300 

— M —

MAIN BAT AMPS Indication
Inoperative (ELEC Page) ....24301200

MAIN BAT VOLTS Indication
Inoperative (ELEC Page) ....24301500

MAIN BATTERY DISCH
Message / DISCH Indication
(ELEC Page) .......................24300200

MAIN BATTERY LOW Message /
VOLTS Indication Low .......24301100

MAIN BATTERY
Message................................24300300

xx MAIN Bus Indication
Inoperative (ELEC Page) ....242026xx

— O —

On-Ground Battery Only
Mode Electrical
Distribution Inoperative .......24600100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Electrical Power  Home 

XX =  01  02 03
BUS / APU GENERATOR 

or FLIGHT CREW
 L/H or 
Captain

 R/H or
F/O Both

EXTERNAL POWER  Primary Secondary Both
ENGINE GENERATOR or RPDU Location (L1, L2, R1, R2) or RPDU Number

— R —

Ram Air Turbine Generator
Function Inoperative ............24350100

— T —

Towing Power Mode Electrical
Distribution Inoperative .......24600400

TOWING POWER ON /
ON BAT Light / Lens
Damaged or Missing ............24608300

Towing Power ON Light Test
Fail or Lamps Inoperative....24608100

Towing Power ON BAT Light Test
Fail or Lamps Inoperative....24608200

— V —

VFSG Differential Pressure
Switch Popped .....................241026xx

VFSG Drain Mast Damaged ....241202xx

VFSG Oil Leak Reported.........241201xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Engines  Home 

XX = 01 02 03
 ENGINE  L/H  R/H Both

IGNITION or STARTER SYSTEM Location (L1, L2, R1, R2)

Engines

— A —

All Parameters High / Low or
Fluctuating With ICA On .....302052xx

All Parameters High / Low or
Fluctuating With ICA OFF...732006xx

Approach Idle Speed High /
Low or Fluctuating...............732002xx

Assumed Temperature
Indication Inoperative .......... 34110200

— B —

Bird Strike / Left Engine
Parameters Abnormal...........90550101

Bird Strike / Right Engine
Parameters Abnormal...........90550102

— C —

Compressor Stall at High
Engine Power (OK After
Power Reduction).................720001xx

Compressor Stall at High
Engine Power (No Help
After Power Reduction)........720002xx

Compressor Stall During Acceleration
or Deceleration (OK After
Power Reduction) .................720005xx

Compressor Stall During Acceleration
or Deceleration (No Help
After Power Reduction) ........720006xx

Compressor Stall During
Reverse Thrust (OK After
Power Reduction) .................783005xx

Compressor Stall During Reverse
Thrust (No Help After
Power Reduction) .................783006xx

— E —

EEC MODE ALTN and NORM
Lights Illuminated
(Hard Alternate Mode) .........732022xx

EEC MODE ALTN
Light Illuminated
(Soft Alternate Mode) ...........732021xx

EEC MODE ALTN Light Test
Fail or Lamps Inoperative ....732082xx

EEC MODE NORM / ALTN Light /
Lens Damaged or Missing ...732083xx

EEC MODE NORM Light Test
Fail or Lamps Inoperative ....732081xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Engines  Home 

XX = 01 02 03
 ENGINE  L/H  R/H Both

IGNITION or STARTER SYSTEM Location (L1, L2, R1, R2)

EEC MODE Switch Guard
Damaged or Missing ............732026xx

EGT Indication Analog
Display Inoperative..............772002xx

EGT Indication Digital
Display Inoperative..............772001xx

EGT Indication Low
or Fluctuating .......................772004xx

EGT Overtemperature /
Amber Indication .................720021xx

ELEC ENGINE STARTER xx
Message / GEN CTRL
STARTERS Indication
(ELEC Page) ....................... 801102xx

ENG AUTOSTART xx
Message................................ 801131xx

ENG BAI VALVE CLOSED xx
Message................................752008xx

ENG BAI VALVE OPEN xx
Message................................752007xx

ENG BAI VALVE SENSORS xx
Message................................752009xx

ENG CCC VALVE xx
Message................................752001xx

ENG CONTROL xx
Message................................ 732011xx

ENG CORE ANTI-ICE xx
Message................................302051xx

ENG EEC C1 xx Message ......732025xx

ENG EEC MODE xx Message /
ALTN Light Illuminated ......732012xx

ENG EEC OVHT xx
Message................................732023xx

ENG FAIL xx Message Disagrees
With Engine Status...............720004xx

ENG FAIL xx Message /
Uncommanded Shutdown ....720003xx

ENG FUEL FILTER xx
Message................................733011xx

ENG FUEL FILTER
SENSOR xx Message..........733012xx

ENG FUEL NOZZLE xx
Message................................731006xx

ENG FUEL PUMP xx
Message................................731007xx

ENG FUEL SPLIT
VALVE xx Message.............731008xx

ENG FUEL STRAINER xx
Message................................733013xx

ENG FUEL STRAINER
SENSOR xx Message..........733014xx

ENG FUEL VALVE xx
Message................................731011xx

ENG GEN VIB MONITOR xx
Message................................773012xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Engines  Home 

XX = 01 02 03
 ENGINE  L/H  R/H Both

IGNITION or STARTER SYSTEM Location (L1, L2, R1, R2)

ENG HP OIL FILTER xx
Message................................793032xx

ENG HPC VALVE xx
Message................................ 752011xx

ENG HPTACC VALVE xx
Message................................752002xx

ENG IGNITOR xx
Message................................741001xx

ENG LIMIT EXCEED xx
Message / EGT Over
Limit / Red Indication..........720022xx

ENG LIMIT EXCEED xx
Message / N1 Overspeed /
Red Indication......................720031xx

ENG LIMIT EXCEED xx
Message / N2 Overspeed /
Red Indication......................720032xx

ENG LIMIT PROT xx
Message / EEC MODE
ALTN Light Illuminated......732012xx

ENG LPTACC VALVE xx
Message................................752003xx

ENG OBV CLOSED xx
Message................................752012xx

ENG OBV OPEN xx
Message................................752013xx

ENG OIL DMS xx Message ...793041xx

ENG OIL DMS SENSOR xx
Message................................793042xx

ENG OIL FILTER xx
Message................................793031xx

ENG OIL PRESS xx Message /
Red Indication ......................793002xx

ENG OIL PRESS SENSOR xx
Message................................793006xx

ENG OIL QTY SENSOR xx
Message................................793013xx

ENG OIL SYS xx Message .....793010xx

ENG OIL TEMP xx Message /
Red Indication ......................793022xx

ENG OIL TEMP SENSOR xx
Message................................793026xx

ENG OVSPD PROT
SYS xx Message ..................732013xx

ENG REV AIR / GND
Message................................78351500

ENG REV COMMANDED xx
Message Disagrees With Thrust
Reverser Lever Position .......783516xx

ENG REV LIMITED xx
Message................................783512xx

ENG REVERSER INTERLOCK xx
Message................................783514xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Engines  Home 

XX = 01 02 03
 ENGINE  L/H  R/H Both

IGNITION or STARTER SYSTEM Location (L1, L2, R1, R2)

ENG REVERSER xx
Message................................ 783511xx

ENG REVERSER
SNSR xx Message ...............783513xx

ENG RPM LIMITED xx
Message................................732004xx

ENG SCAVENGE OIL
FILTER xx Message ...........793033xx

ENG SEC AIR VLV xx
Message................................752014xx

ENG SEVERE DAMAGE xx
Message................................720091xx

ENG SHUTDOWN xx
Message Disagrees
With Engine Status...............720009xx

ENG START CUTOUT xx
Message / START Switch Does
Not Return to NORM........... 801311xx

ENG START CUTOUT xx
Message / START Switch
Returns to NORM During
Engine Start..........................801312xx

ENG STARTERS xx Message /
Amber STARTERS Indication
(ELEC Page) ....................... 801101xx

ENG SURGE xx Message ......752004xx

ENG TBV CLOSED xx
Message................................752005xx

ENG TBV OPEN xx
Message................................752006xx

ENG TCA OVHT xx
Message................................752016xx

ENG TCMA xx Message.........774011xx

ENG THRUST HIGH xx
Message................................732014xx

ENG THRUST xx Message /
Amber N1 Command
Sector Indication ..................732010xx

ENG THRUST LIMIT xx
Message................................732015xx

ENG TURB DAMAGE xx
Message................................720092xx

ENG TURB OVHT
SYS xx Message ..................752015xx

ENG VIB MONITOR xx
Message................................773011xx

ENGINE Panel Light
Plate Inoperative...................33105900

Excessive Oil Consumption .....791211xx

Exhaust Tailpipe / Ring Damaged
or Requires Inspection..........781001xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Engines  Home 

XX = 01 02 03
 ENGINE  L/H  R/H Both

IGNITION or STARTER SYSTEM Location (L1, L2, R1, R2)

— F —

Fan Blade Attrition Liner
Damaged or Worn ................720012xx

Fan Blade Spinner Damaged / Loose
or Requires Inspection .........720016xx

Fan Blades Damaged or
Require Inspection ...............720017xx

Fan Cowl Damaged or Requires
Inspection (Left Side) ........... 711011xx

Fan Cowl Damaged or Requires
Inspection (Right Side)......... 711012xx

Fan Cowl Latch Damaged
or Unsecured ........................ 711013xx

FF Indication Digital
Display Inoperative..............733001xx

FF Indication High / Low
or Fluctuating .......................733004xx

Fire / Smoke or Sparks
From Exhaust .......................720007xx

FUEL CONTROL Panel
Light Plate Inoperative.........33104400

FUEL CONTROL Switch
Damaged / Loose or
Difficult to Operate ..............762002xx

FUEL CONTROL Switch
Has No Response .................762001xx

FUEL CONTROL Switch
Light Inoperative ..................261003xx

FUEL FLOW ENG xx
Message................................733002xx

Fuel Leak Reported
(Engine or Pylon) ................731001xx

— G —

Ground Idle Speed High /
Low or Fluctuating...............732001xx

— I —

Inlet Cowl Acoustic Liner
Damaged or Requires
Inspection .............................711001xx

Inlet Cowl Exterior Damaged
or Requires Inspection..........711002xx

Inlet Cowl Leading Edge Damaged
or Requires Inspection..........711003xx

— M —

MEDC CHAN A
ENG xx Message .................774016xx

MEDC CHAN B
ENG xx Message .................774017xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Engines  Home 

XX = 01 02 03
 ENGINE  L/H  R/H Both

IGNITION or STARTER SYSTEM Location (L1, L2, R1, R2)

— N —

N1 Green ICA Indication
Disagrees With Thrust
Reverser Status.....................302053xx

N1 Amber REV Indication
Disagrees With Thrust
Reverser Status.....................783501xx

N1 Green REV Indication
Disagrees With Thrust
Reverser Status.....................783502xx

N1 Command Limit / Sector
Indication Inoperative ..........771015xx

N1 Indication Analog
Display Inoperative..............771012xx

N1 Indication Digital
Display Inoperative.............. 771011xx

N1 Reference Digital
Indication Inoperative ..........771013xx

N1 Target Reference
Bug Inoperative....................771014xx

N2 Indication Analog
Display Inoperative..............771022xx

N2 Indication Digital
Display Inoperative..............771021xx

— O —

Oil Leak or Coking
Reported in Tailpipe .............792002xx

Oil Leak Reported from
Engine Cowl or Drain ..........792001xx

OIL PRESS Indication Analog
Display Inoperative ..............793005xx

OIL PRESS Indication Digital
Display Inoperative ..............793001xx

OIL PRESS Indication
High or Fluctuating ..............793004xx

OIL PRESS Indication Low /
Amber Indication .................793003xx

OIL QTY Indication Digital
Display Inoperative .............793011xx

OIL QTY Indication
High or Fluctuating ..............793012xx

OIL QTY Indication Low / Reverse
Image and LO indication .....791202xx

Oil Servicing Required .............791201xx

Oil Tank Cap / Lanyard
Damaged or Missing ............791001xx

Oil Tank Sight Glass Damaged
or Unreadable .......................793016xx

OIL TEMP Indication Analog
Display Inoperative ..............793025xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Engines  Home 

XX = 01 02 03
 ENGINE  L/H  R/H Both

IGNITION or STARTER SYSTEM Location (L1, L2, R1, R2)

OIL TEMP Indication Digital
Display Inoperative..............793021xx

OIL TEMP Indication High /
Amber Indication .................793023xx

OIL TEMP Indication Low
or Fluctuating .......................793024xx

— P —

Pylon Fairing Panel Damaged
or Requires Inspection
(Left Side).............................541001xx

Pylon Fairing Panel Damaged
or Requires Inspection
(Right Side) ..........................541002xx

— S —

Slow or No Acceleration
in Forward Thrust ................732005xx

Slow or No Acceleration
in Reverse Thrust .................783004xx

Smoke / Fumes / Odor in Cabin -
Dissipates With ENG
Bleed Turned Off .................218001xx

Smoke / Fumes / Odor in Cabin -
Dissipates After Engine
Power Reduction..................218002xx

START Selector Damaged /
Loose or Missing..................801316xx

— T —

Takeoff Power EGT Limited ....732008xx

Takeoff Power Throttle
Limited .................................732009xx

Throttle Lever Binding
or Difficult to Move .............761004xx

Throttle Lever Damaged
or Loose................................761006xx

Throttle Lever Has
No Response.........................761003xx

Throttles Split (Aligned With
Both EECs ALTN) ...............76100100

Throttles Split (No Help
With Both EECs ALTN) .......76100200

THRUST ASYM PROT
FAULT Message..................77402100

Thrust Reference Mode
Indication Inoperative ..........77400200

Thrust Mode Inoperative
in Selected Mode..................77400100

Thrust Reverser Cowl
Damaged or Requires
Inspection (Left Side) ...........783011xx

Thrust Reverser Cowl
Damaged or Requires
Inspection (Right Side) .........783012xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Engines  Home 

XX = 01 02 03
 ENGINE  L/H  R/H Both

IGNITION or STARTER SYSTEM Location (L1, L2, R1, R2)

Thrust Reverser Cowl
Fire Seal Damaged or
Leaking (Left Side)...............783013xx

Thrust Reverser Cowl
Fire Seal Damaged or
Leaking (Right Side) ............783014xx

Thrust Reverser Cowl Latch
Damaged or Unsecured........783015xx

Thrust Reverser Does Not
Deploy or Retract.................783001xx

Thrust Reverser Lever Binding
or Difficult to Move .............783003xx

Thrust Reverser Lever
Damaged or Loose ...............783007xx

Thrust Reverser Lever
Has No Response .................783008xx

Thrust Reverser Slow to
Deploy or Retract.................783002xx

Total Air Temperature
Indication Inoperative .......... 34110100

— U —

Uncommanded Thrust
Acceleration .........................732018xx

Uncommanded Thrust
Rollback ...............................732019xx

— V —

VIB Indication Analog
Display Inoperative ..............773002xx

VIB Indication Digital
Display Inoperative ..............773001xx

VIB Indication High / Reverse
Image and BB Indication .....720062xx

VIB Indication High / Reverse
Image and N1 Indication ......720063xx

VIB Indication High / Reverse
Image and N2 Indication ......720064xx

Vibration (Audible / Tactile) .....720061xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Equipment & Furnishings  Home 

XX = 01 02 03 04 05
FLIGHT CREW 

or SIDE
L/H or 

Captain
R/H or

F/O
Both 
or All

1st 
Observer

2nd
Observer

Equipment & Furnishings

— A —

Ashtray Damaged
or Missing ............................251040xx

Assist Handle Damaged
or Missing ............................251045xx

— B —

Baggage Storage
Area Unusable......................25103800

Boom Headset Holder
Damaged or Missing ............251061xx

— C —

Ceiling / Sidewall Panel or Trim
Damaged or Missing ............252800xx

Ceiling / Sidewall Panel or
Trim Requires Cleaning .......120207xx

Certificate of Airworthiness Damaged /
Illegible / Missing or Holder
Damaged / Missing ..............25102600

Certificate of Registration Damaged /
Illegible / Missing or Holder
Damaged / Missing ..............25102500

Chart Holder Light
Inoperative ...........................331019xx

Closet / Storage Compartment
Damaged .............................252450FD

Closet / Storage Compartment
Door Damaged or Loose .....252452FD

Closet / Storage Compartment
Trim Damaged or Missing ..252451FD

Closet / Storage Compartment
Door Difficult to Open
or Close ...............................252453FD

Closet / Storage Compartment
Door Latch / Bezel
Damaged or Missing ...........252454FD

Combiner Cover Damaged
or Missing (HUD) ................251050xx

Control Column or Control
Wheel Damaged ...................251032xx

Control Wheel Chart Holder
Damaged or Missing ............251033xx

Crash Axe (Including Bracket /
Cover and Holder)
Damaged or Missing ............25101300

Cup Holder Damaged
or Missing.............................251037xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Equipment & Furnishings  Home 

XX = 01 02 03 04 05
FLIGHT CREW 

or SIDE
L/H or 

Captain
R/H or

F/O
Both 
or All

1st 
Observer

2nd
Observer

— E —

ELT ARMED Switch Guard
Damaged or Missing ............25600600

ELT Panel Light Plate
Inoperative ...........................33105600

ELT ON Message With Switch
in ARMED Position .............25600100

Escape Hatch Strap
Damaged or Missing ............25101400

Escape Hatch Strap
Requires Stowage.................25101500

Escape Hatch Trim Cover
Damaged or Missing ............25101600

Escape Hatch Stowable Step
Damaged / Missing ..............25101700

— F —

Fire Extinguisher Bracket
Damaged ..............................26231400

Fire Extinguisher Damaged
or Missing ............................ 26231100

Fire Extinguisher Discharged
or Low Pressure ...................26231200

Fire Extinguisher Out of
Date or Unreadable ..............26231500

Fire Extinguisher Tamper
Seal Broken or Missing........26231300

Flight Deck Requires
Cleaning ...............................12020100

Flight Forms (Yellow)
Book / Contents
Damaged or Missing ............25102400

Footrest Damaged or
Does Not Stow .....................251020xx

— G —

Glareshield Bumper or Crash
Pad Damaged or Missing .....251030xx

Glareshield Chart Holder
Damaged or Missing ............25103600

Glareshield Damaged ...............25103500

— H —

Handset Holder Damaged
or Missing.............................25106200

Headphone Holder Damaged
or Missing.............................251063xx

— I —

I-Pad Mount / Storage Bag
Damaged or Missing ............462501xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Equipment & Furnishings  Home 

XX = 01 02 03 04 05
FLIGHT CREW 

or SIDE
L/H or 

Captain
R/H or

F/O
Both 
or All

1st 
Observer

2nd
Observer

— L —

Life Vest Damaged
or Missing ............................256201xx

— M —

Microphone Holder
Damaged or Missing ............251064xx

Mirror Damaged or Missing.....25104600

Miscellaneous Checklist / Form
Damaged or Missing ............25102300

Miscellaneous Storage
Compartment Unusable .......25104700

— O —

Oxygen Flow Does
Not TEST .............................351023xx

Oxygen Flow Test Does
Not RESET ..........................351026xx

Oxygen Mask / Hose
Damaged or Missing ............351022xx

Oxygen Mask Difficult
to Release .............................351024xx

Oxygen Mask Headgear Does Not
Inflate / Deflate or Leaks .....351025xx

Oxygen Regulator / Storage
Box or Door Damaged .........351021xx

Oxygen Inoperative
or No Flow ...........................351027xx

— P —

PBE Container or
Cover Damaged....................35301500

PBE Damaged or Missing ........35301100

PBE Humidity Indicator Discolored
or Vacuum Pack Damaged ...35301200

PBE Tamper Seal
Broken or Missing................35301300

Portable Oxygen Bottle
Bracket Damaged .................35300500

Portable Oxygen Bottle
Damaged or Missing ............35300200

Portable Oxygen Bottle
Mask / Hose Disconnected
or Missing.............................35300300

Portable Oxygen Bottle
Used or Low Pressure ..........35300100

Power Port Damaged ................442105xx

Power Port Inoperative
or Unusable ..........................442101xx

— Q —

QR Code (Aircraft) Placard
Damaged or Missing ............462509xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Equipment & Furnishings  Home 

XX = 01 02 03 04 05
FLIGHT CREW 

or SIDE
L/H or 

Captain
R/H or

F/O
Both 
or All

1st 
Observer

2nd
Observer

Quick Reference Card (QRC)
Damaged or Missing ............251027xx

— S —

Seat Armrest Damaged
or Missing ............................251007xx

Seat Armrest Inoperative
or Difficult to Adjust ............251008xx

Seat Belt Damaged
or Missing ............................251001xx

Seat Cushion / Cover
Damaged or Missing ............251072xx

Seat Back Cushion / Cover
Damaged or Missing ............251075xx

Seat Cushion / Cover
Requires Cleaning................120204xx

Seat Back Cushion / Cover
Requires Cleaning................120205xx

Seat Cushion Reported
Uncomfortable .....................251071xx

Seat Back Cushion
Reported Uncomfortable......251074xx

Seat Electrical Functions
Inoperative (All) ...................251081xx

Seat Headrest Damaged
or Unusable ..........................251076xx

Seat Headrest Requires
Cleaning ...............................120206xx

Seat Horizontal Adjustment
Electrical Function
Inoperative............................251083xx

Seat Horizontal Adjustment
Manual Function
Inoperative............................251003xx

Seat Lumbar / Thigh or Tilt
Adjustment Inoperative ........251009xx

Seat Recline Adjustment
Inoperative............................251006xx

Seat Shoulder Harness Damaged
or Retract Clips Missing.......251005xx

Seat Shoulder Harness Difficult
to Extend or Retract .............251002xx

Seat Vertical Adjustment Electrical
Function Inoperative ............251084xx

Seat Vertical Adjustment Manual
Function Inoperative ............251004xx

Sliding Window Chart Holder
Damaged or Missing ............251034xx

Smoke Goggles Missing or
Storage Area Unusable .........256003xx

Software or Storage
Compartment Unusable........25104900

Spare Lamp Kit
Requires Refill .....................33120100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Equipment & Furnishings  Home 

XX = 01 02 03 04 05
FLIGHT CREW 

or SIDE
L/H or 

Captain
R/H or

F/O
Both 
or All

1st 
Observer

2nd
Observer

Sunshade (Roll Up)
Damaged or Missing ............251042xx

Sunvisor Damaged
or Missing ............................251043xx

Sunvisor Track Damaged /
Loose or Missing..................251041xx

— U —

USB Power / Data
Port Damaged.......................442106xx

USB Power / Data
Port Inoperative....................442102xx

— W —

Window / Windshield Panel or
Trim Damaged or Missing ...252801xx

Window / Windshield Panel or
Trim Requires Cleaning .......120208xx

Work Table Damaged
or Missing ............................251056xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Fire Protection  Home 

XX = 01 02 03
CARGO Forward Aft Both

ENGINE, ENGINE BOTTLE or SIDE  No.1 or L/H  No.2 or R/H Both

CARGO BOTTLE or DETECTOR Bottle (1A, 2A, 2B, 2C, 2D, 2E) or Detector 
(01 - 08, 1A - 6A, 6A - 6B, or Cargo Zone)

Fire Protection

— A —

APU BTL DISCH Light / Lens
Damaged or Missing ............26208200

APU BTL DISCH Light Test
Fail or Lamps Inoperative....26208100

APU Fire Handle Light / Lens
Damaged or Missing ............26108100

APU Fire Warning
Horn Inoperative ..................26102300

— B —

BOTTLE xx CARGO
PRESS Message ..................262122xx

BOTTLE xx CARGO
SQUIB Message ..................262123xx

BOTTLE APU Message .........26202200

BOTTLE DISCH APU
Message / APU BTL
DISCH Light Illuminated....26202100

BOTTLE DISCH CARGO
Message / DISCH Light
Illuminated ...........................26212100

BOTTLE xx DISCH ENG
Message / ENG BTL xx
DISCH Light Illuminated ....262001xx

BOTTLE xx ENG Message ....262002xx

BOTTLE xx ENG
CONFIG Message...............262003xx

BOTTLE xx ENG L
Message................................262004xx

BOTTLE xx ENG R
Message................................262005xx

— C —

CARGO FIRE ARMED
Light / Lens Damaged
or Missing.............................262182xx

CARGO FIRE ARMED
Light Test Fail or Lamps
Inoperative............................262181xx

CARGO FIRE DISCH Light /
Lens Damaged or Missing ...262184xx

CARGO FIRE DISCH
Light Test Fail or
Lamps Inoperative................262183xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Fire Protection  Home 

XX = 01 02 03
CARGO Forward Aft Both

ENGINE, ENGINE BOTTLE or SIDE  No.1 or L/H  No.2 or R/H Both

CARGO BOTTLE or DETECTOR Bottle (1A, 2A, 2B, 2C, 2D, 2E) or Detector 
(01 - 08, 1A - 6A, 6A - 6B, or Cargo Zone)

CARGO FIRE DISCH
Switch Guard
Damaged or Missing ............262126xx

CARGO FIRE Panel Light
Plate Inoperative ..................33105900

CARGO SQUIB CTRL
CHAN xx Message..............26212700

— D —

DET 1 xx CARGO
AFT Message.......................261223xx

DET 1 xx CARGO
FWD Message .....................261224xx

DET 2 xx CARGO
AFT Message.......................261225xx

DET 2 xx CARGO
FWD Message .....................261226xx

DET 3 xx CARGO
AFT Message.......................261227xx

DET 3 xx CARGO
FWD Message .....................261228xx

DET 4 xx CARGO
AFT Message.......................261229xx

DET 4 xx CARGO
FWD Message .....................261230xx

DET 5 xx CARGO
FWD Message .....................261231xx

DET 6 xx CARGO
FWD Message .....................261232xx

DET 7 xx CARGO
FWD Message .....................261233xx

DET EAI LEAK xx
Message................................261205xx

DET EAI LEAK xx
CHAN A Message................261206xx

DET EAI LEAK xx
CHAN B Message ...............261207xx

DET FIRE xx ENG L
Message................................261013xx

DET FIRE xx ENG R
Message................................261014xx

DET FIRE APU Message .......261022xx

DET FIRE CARGO xx
Message................................261222xx

DET FIRE ENG xx
Message................................261012xx

DET FIRE LOOP xx
APU Message.......................261024xx

DET FIRE WHEEL
WELL Message ...................26121200



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Fire Protection  Home 

XX = 01 02 03
CARGO Forward Aft Both

ENGINE, ENGINE BOTTLE or SIDE  No.1 or L/H  No.2 or R/H Both

CARGO BOTTLE or DETECTOR Bottle (1A, 2A, 2B, 2C, 2D, 2E) or Detector 
(01 - 08, 1A - 6A, 6A - 6B, or Cargo Zone)

DET xx WHEEL
WELL L Message ...............261213xx

DET xx WHEEL
WELL R Message...............261214xx

DETECTOR xx UPR REST
DOOR 1 Message................261295xx

DETECTOR xx UPR REST
DOOR 4 Message................261296xx

DETECTOR xx LAV
DOOR 1 Message................261268xx

DETECTOR xx LAV
DOOR 2 Message................261269xx

DETECTOR xx LAV
DOOR 3 Message................261270xx

DETECTOR xx LAV
DOOR 4 Message................261271xx

— E—

ENG BTL xx DISCH Light /
Lens Damaged or Missing ...262084xx

ENG BTL xx DISCH Light Test
Fail or Lamps Inoperative....262083xx

Engine LEFT or RIGHT Fire
Handle Light / Lens
Damaged or Missing ............261082xx

— F —

FIRE / OVHT TEST Fail -
APU Fire Handle Light ........26100400

FIRE / OVHT TEST Fail -
Engine LEFT or RIGHT
Fire Handle Light .................261002xx

FIRE / OVHT TEST Fail - Fire
Bell Does Not Sound............26100500

FIRE / OVHT TEST Fail - FUEL
CONTROL Switch Light .....261003xx

FIRE / OVHT TEST Fail -
FWD or AFT CARGO
FIRE Light ...........................261006xx

FIRE / OVHT TEST Fail -
Master WARNING Light ....261001xx

FIRE APU Message /
APU Fire Handle Light
Illuminated (False Warning
or Fire Unconfirmed) ...........26102700

FIRE APU Message /
APU Fire Handle Light
Illuminated (Fire
Reported or Confirmed) .......26102100

Fire Bell Does Not Cancel........261041xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Fire Protection  Home 

XX = 01 02 03
CARGO Forward Aft Both

ENGINE, ENGINE BOTTLE or SIDE  No.1 or L/H  No.2 or R/H Both

CARGO BOTTLE or DETECTOR Bottle (1A, 2A, 2B, 2C, 2D, 2E) or Detector 
(01 - 08, 1A - 6A, 6A - 6B, or Cargo Zone)

FIRE CARGO xx Message /
FWD or AFT CARGO
FIRE Light Illuminated........261221xx

FIRE ENG xx Message / Engine
LEFT or RIGHT Fire Handle
Light Illuminated (False Warning
or Fire Unconfirmed)...........261017xx

FIRE ENG xx Message / Engine
LEFT or RIGHT Fire Handle
Light Illuminated (Fire
Reported or Confirmed) ....... 261011xx

Fire Extinguisher Bracket
Damaged ..............................26231400

Fire Extinguisher Damaged
or Missing ............................ 26231100

Fire Extinguisher Discharged
or Low Pressure ...................26231200

Fire Extinguisher Out of Date
or Unreadable.......................26231500

Fire Extinguisher Tamper Seal
Broken or Missing................26231300

FIRE TEST FAIL Message ....26105100

FIRE TEST IN PROG Message
Does Not Extinguish ............26105200

FIRE TEST PASS Message
Does Not Display .................26105300

FIRE WHEEL WELL
Message................................26121100

FLOW VALVE CARGO xx
Message................................262126xx

— O —

OVERHEAT ENG xx
Message................................261201xx

OVERHEAT WHEEL
WELL Message ...................26123600

— S —

SMOKE LAVATORY Message
(False Warning or
Smoke Unconfirmed) ............26126600

SMOKE LAVATORY Message
(Smoke Reported
or Confirmed).......................26126700

SMOKE REST UPR DR 1
Message (False Warning or
Smoke Unconfirmed) ............26129100

SMOKE REST UPR DR 1
Message (Smoke Reported
or Confirmed).......................26129300

SMOKE REST UPR DR 4
Message (False Warning or
Smoke Unconfirmed) ............26129200



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Fire Protection  Home 

XX = 01 02 03
CARGO Forward Aft Both

ENGINE, ENGINE BOTTLE or SIDE  No.1 or L/H  No.2 or R/H Both

CARGO BOTTLE or DETECTOR Bottle (1A, 2A, 2B, 2C, 2D, 2E) or Detector 
(01 - 08, 1A - 6A, 6A - 6B, or Cargo Zone)

SMOKE REST UPR DR 4
Message (Smoke Reported
or Confirmed).......................26129400



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Flight Controls  Home 

XX = 01 02 03 04 05 06
DIRECTION, FLIGHT 
CREW or SYSTEM

L/H or 
Captain 

R/H or
F/O

Both or 
All Center Up Down

ACE or SPOILER Location...ACE (0L, C1, C2, 0R)...Spoiler (01 thru 14) 

Flight Controls

— A —
ACES Inoperative / Amber

Indication (FCTL Page) ......279005xx

ACES Indication Inoperative
(FCTL Page)........................279014xx

xx AIL Fail / Amber Indication
(FCTL Page)........................271001xx

xx AIL Position Indication
Inoperative (FCTL Page) ....271021xx

AILERON SYS Message ........27100200

Ailerons Do Not Move
Full Travel ............................271006xx

Ailerons Do Not Return
to Neutral Position ...............271004xx

Ailerons Slow to Respond to
Control Wheel Input.............271005xx

Aircraft Rolls With
Flaps Extended .....................275001xx

Aircraft Rolls With Speed
Brakes Extended...................276001xx

ALTN FLAPS ALTN Light /
Lens Damaged or Missing ...27508200

ALTN FLAPS ALTN
Light Disagrees With
Switch Position ....................27502700

ALTN FLAPS ALTN
Light Test Fail or
Lamps Inoperative................27508100

ALTN FLAPS ARM Switch Guard
Damaged or Missing ............27502600

ALTN FLAPS Inoperative
or Slow to Operate With
Selector in EXT Position
(Leading Edge) .....................278011xx

ALTN FLAPS Inoperative
or Slow to Operate With
Selector in EXT Position
(Trailing Edge) .....................275021xx

ALTN FLAPS Inoperative
or Slow to Operate With
Selector in RET Position
(Leading Edge) .....................278012xx

ALTN FLAPS Inoperative
or Slow to Operate With
Selector in RET Position
(Trailing Edge) .....................275022xx

ALTN FLAPS Panel Light
Plate Inoperative...................33104600

ALTN FLAPS Selector Loose /
Damaged or Missing ............27502300

ALTN PITCH TRIM Inoperative
or Slow to Operate................274004xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Flight Controls  Home 

XX = 01 02 03 04 05 06
DIRECTION, FLIGHT 
CREW or SYSTEM

L/H or 
Captain 

R/H or
F/O

Both or 
All Center Up Down

ACE or SPOILER Location...ACE (0L, C1, C2, 0R)...Spoiler (01 thru 14) 

ALTN PITCH TRIM Panel
Light Plate Inoperative.........33104500

ALTN PITCH TRIM
SWITCH Message ..............27400600

AUTO SPEEDBRAKE
Message With Handle
Stowed (On Ground) ............27603400

AUTO SPEEDBRAKE Message
With Handle Armed (Spoilers Do
Not Deploy On Landing) ......27603100

AUTO SPEEDBRAKE Message
With Handle Not Stowed .....27603300

— B —
BANK ANGLE PROTECT

Message................................27100900

— C —
CONFIG DOORS Message....27550600

CONFIG FLAPS Message .....27550100

CONFIG PARKING
BRAKE Message.................27550500

CONFIG RUDDER
Message................................27550200

CONFIG SPOILERS
Message................................27550300

CONFIG STABILIZER
Message................................27550400

CONFIG WARNING
SYS Message........................27551100

Control Column Binding
or Rough Operation ..............273051xx

Control Column Higher Than
Normal Force Required........273052xx

Control Column Lower Than
Normal Force Required /
Excessive Play......................273053xx

CONTROL COLUMN
XDCR Message ...................27305400

Control Wheel Binding
or Rough Operation ..............271051xx

Control Wheel Does Not
Return to Center ...................271055xx

Control Wheel Higher Than
Normal Force Required........271052xx

Control Wheel Lower Than
Normal Force Required /
Excessive Play......................271053xx

CONTROL WHEEL
XDCR Message ...................27105400

CRUISE FLAPS DISABLED
Message ................................27505200

CRUISE FLAPS DISAGREE
Message ................................27505300



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Flight Controls  Home 

XX = 01 02 03 04 05 06
DIRECTION, FLIGHT 
CREW or SYSTEM

L/H or 
Captain 

R/H or
F/O

Both or 
All Center Up Down

ACE or SPOILER Location...ACE (0L, C1, C2, 0R)...Spoiler (01 thru 14) 

CRUISE FLAPS
FAULT Message..................27505400

CRUISE FLAPS
SYS Message .......................27505100

— D —

DIRECT MODE RATE
SENSOR Message...............27901400

— E —

xx ELEV Fail / Amber Indication
(FCTL Page)........................273001xx

xx ELEV Position Indication
Inoperative (FCTL Page) ....273021xx

Elevators Do Not Move
Full Travel ............................273006xx

Elevators Do Not Return
to Neutral Position ...............273009xx

Elevators Slow to Respond to
Control Column Input ..........273010xx

Excessive Aileron Trim
Required ...............................271003xx

Excessive Rudder Trim
Required ...............................272005xx

— F —

FCM CHANNEL xx
Message ................................279004xx

FCS Lock FAIL Light
Illuminated ...........................27700200

FCS Lock FAIL Light / Lens
Damaged or Missing ............27708200

FCS Lock FAIL Light Test Fail
or Lamps Inoperative ...........27708100

FCS TAIL NORM / FAIL
Light / Lens Damaged
or Missing.............................27708500

FCS TAIL LOCK Light Test
Fail or Lamps Inoperative ....27708300

FCS TAIL NORM Light Test
Fail or Lamps Inoperative ....27708400

FCS WING NORM / LOCK
Light / Lens Damaged
or Missing.............................27708800

FCS WING LOCK Light Test
Fail or Lamps Inoperative ....27708600

FCS WING NORM Light Test
Fail or Lamps Inoperative ....27708700

FLAP / SLAT CONTROL
Message ................................27500200



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Flight Controls  Home 

XX = 01 02 03 04 05 06
DIRECTION, FLIGHT 
CREW or SYSTEM

L/H or 
Captain 

R/H or
F/O

Both or 
All Center Up Down

ACE or SPOILER Location...ACE (0L, C1, C2, 0R)...Spoiler (01 thru 14) 

FLAP / SLAT CONTROL xx
Message................................275005xx

FLAP / SLAT FLOW
LIMITER Message.............27500000

FLAP / SLAT HCM
POWER xx Message...........275008xx

FLAP / SLAT SHUTOFF
VALVE Message..................27500900

FLAP / SLAT SOLENOID
COIL Message.....................27501000

FLAP ALTERNATE
SWITCH Message ..............27502800

FLAP EMCU POWER
Message................................27501600

FLAP Lever Binding or
Difficult to Operate ..............27501100

FLAP Lever Panel Light
Plate Inoperative...................33104700

Flap Lever Position Indication
Inoperative (EICAS) .............27503200

FLAP LEVER
XDCR Message ...................27503300

FLAP LIMIT Panel Light
Plate Inoperative...................331023xx

Flap LOAD RELIEF
Indication Disagrees With
Aircraft Configuration..........27504100

Flap Position Indication
Binding or Split ....................275032xx

FLAP POSN / SKEW
SENSORS Message.............27500700

FLAP VCTU POWER
Message ................................27501700

FLAPERON SYS
Message ................................27103400

Flaperon Operation Abnormal
or Inoperative .......................271031xx

FLAPS DRIVE Message.........27500400

FLAPS GROUND
INHIBIT Message ...............27501800

FLAPS INSPECTION
Message ................................27501900

FLAPS Position Indication
Inoperative (EICAS) .............27503100

FLAPS PRIMARY
FAIL Message......................27500300

FLAPS SECONDARY
FAIL Message......................27500600

FLIGHT CONTROL
SURFACES Panel
Light Plate Inoperative .........33106000

Flight Control ELECTRICAL
Fail / Amber Indication
(F/CTL Page).......................279013xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Flight Controls  Home 

XX = 01 02 03 04 05 06
DIRECTION, FLIGHT 
CREW or SYSTEM

L/H or 
Captain 

R/H or
F/O

Both or 
All Center Up Down

ACE or SPOILER Location...ACE (0L, C1, C2, 0R)...Spoiler (01 thru 14) 

Flight Control HYDRAULICS
Fail / Amber Indication
(F/CTL Page).......................279012xx

FLIGHT CONTROL
MODE Message ..................27901100

FLIGHT CONTROL
SYS Message .......................27901000

FLIGHT CONTROLS
Message................................27900100

FLT CONTROLS LOCKED
Message Disagrees With FCS
LOCK Switch Positions .......27700100

FLT CTRL MODE Indication
Inoperative (FCTL Page) ....27901600

Functional Check Flight OK ....90526100

Functional Check Flight
Failed....................................90526200

— M —

MODAL ACCELEROMETER
Message................................27901500

— N —

NOSE GEAR PRESS
XDCR Message ...................27403200

— P —

PFCS INTERFACE
Message ................................27900800

Pitch Trim Does Not Trim
With Autopilot ......................222001xx

PITCH xx AUTHORITY
Message ................................273061xx

PRI FLIGHT COMPUTERS
Message / DISC Light
Illuminated / DIRECT Mode
Indication (FCTL Page)
(Reset OK) ............................27900200

PRI FLIGHT COMPUTERS
Message / DISC Light
Illuminated / DIRECT Mode
Indication (FCTL Page)
(Reset No Help) ....................27900300

PRIMARY FLIGHT COMPUTERS
DISC Light / Lens
Damaged or Missing ............27908600

PRIMARY FLIGHT COMPUTERS
DISC Light Test Fail or
Lamps Inoperative................27908500

PRIMARY FLIGHT COMPUTERS
DISC Switch Guard
Damaged or Missing ............27900900



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Flight Controls  Home 

XX = 01 02 03 04 05 06
DIRECTION, FLIGHT 
CREW or SYSTEM

L/H or 
Captain 

R/H or
F/O

Both or 
All Center Up Down

ACE or SPOILER Location...ACE (0L, C1, C2, 0R)...Spoiler (01 thru 14) 

PRIMARY FLIGHT
COMPUTERS Panel
Light Plate Inoperative.........33106000

Primary Pitch Trim Inoperative
or Slow to Operate ...............274001xx

— R —

ROLL / YAW ASYMMETRY
Message................................27106200

ROLL xx AUTHORITY
Message................................271061xx

Rudder Does Not Move
Full Travel ............................272002xx

Rudder Does Not Return
to Neutral Position ...............272004xx

RUDDER Fail / Amber
Indication (FCTL Page) ......27200100

RUDDER Position Indication
Inoperative (FCTL Page) ....272021xx

Rudder Slow to Respond to
Rudder Pedal Input...............272007xx

Rudder Pedal Adjustment
Binding or Jammed ..............272051xx

Rudder Pedal Adjustment Does
Not Reposition Pedals ..........272052xx

Rudder Pedals Binding
or Jammed ............................272053xx

Rudder Pedals Kick
Back in Flight .......................272054xx

RUDDER PEDAL
XDCR Message ...................27205500

RUDDER SYS Message..........27200300

RUDDER Trim High / Low Rate
Functions Inoperative ..........272011xx

RUDDER Trim High Rate
Function Inoperative (Low
Rate Operates OK) ...............272015xx

RUDDER Trim Low Rate
Function Inoperative (High
Rate Operates OK) ...............272012xx

RUDDER Trim Panel Light
Plate Inoperative...................33105000

RUDDER TRIM Position
Indication Inoperative
(FCTL Page) ........................27202200

RUDDER Trim Selector Does
Not Return to Neutral
Position When Released.......27201400

— S —

SLAT EMCU POWER
Message ................................27800400

SLAT POSN SENSORS
Message ................................27800500



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Flight Controls  Home 

XX = 01 02 03 04 05 06
DIRECTION, FLIGHT 
CREW or SYSTEM

L/H or 
Captain 

R/H or
F/O

Both or 
All Center Up Down

ACE or SPOILER Location...ACE (0L, C1, C2, 0R)...Spoiler (01 thru 14) 

SLAT SKEW MONITOR
Message................................27800600

SLATS DRIVE Message.........27800200

SLATS GROUND
INHIBIT Message...............27800700

SLATS PRIMARY
FAIL Message .....................27800100

SLATS SECONDARY
FAIL Message .....................27800300

Slats Position Indication
Inoperative (EICAS) .............278031xx

SPEED BRAKE Lever Binding
or Difficult to Operate ..........27601100

SPEED BRAKE Lever Does
Not Stow in Detent...............27601200

SPEED BRAKE Lever Panel
Light Plate Inoperative.........33104800

SPEEDBRAKE ARMED
Message Disagrees
With Lever Position .............27601300

SPEEDBRAKE EXTENDED
Message Disagrees With
Aircraft Configuration..........27602100

SPEEDBRAKE LEVER
XDCR Message ...................27601400

SPOILER ACTUATOR
Message................................27600600

SPOILER DRAG Message .....27600500

SPOILERS PAIRS Message...27600700

Spoiler Panel Float
or Vibration...........................276061xx

Spoiler Panel Inoperative..........276062xx

Spoilers Do Not Deploy on
Landing With Handle Armed
(No Message)........................27603200

SPOILERS Fail / Amber
Indication (FCTL Page).......276063xx

SPOILERS Indication
Inoperative (FCTL Page ......276064xx

SPOILERS Message ...............27600400

STAB CHANNEL Message ....27400800

STAB GREENBAND Message
Disagrees With Aircraft
Load Configuration ..............27403100

STAB LOAD XDCR
Message ................................27403300

STAB NORM / CUTOUT Panel
Light Plate Inoperative .........33104400

STAB Position Indicator
Inoperative (FCTL Page).....27402100

STAB Position Indicator Green
Band / Pointer Inoperative
(Aisle Stand) .........................27402300



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Flight Controls  Home 

XX = 01 02 03 04 05 06
DIRECTION, FLIGHT 
CREW or SYSTEM

L/H or 
Captain 

R/H or
F/O

Both or 
All Center Up Down

ACE or SPOILER Location...ACE (0L, C1, C2, 0R)...Spoiler (01 thru 14) 

STAB POSITION
XDCR Message ...................27400700

STABILIZER xx Message / Amber
Indication (FCTL Page) ......274002xx

STABILIZER Message /
Uncommanded Movement ...27400300

STABILIZER CUTOUT Message
Disagrees With CUTOUT
Switch Positions ...................27400500

STABILIZER SYS
Message................................27400900

— T —

TAIL AIRFLOW SYS
Message (8LA - 8LW)...........27204100

THRUST ASYM
PROT Message....................27903100

THRUST ASYM
PROT xx Message...............27903200

— U —

Uncommanded Aileron
Movement or Oscillation......271008xx

Uncommanded Elevator
Movement or Oscillation......273008xx

Uncommanded Rudder
Movement or Oscillation......272008xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Fuel  Home 

XX = 01 02 03 04
ENGINE, JETTISON, PUMP, 

TANK or VALVE
L/H or 

Inboard
R/H or 

Outboard Both or All Center 

Fuel

— A —

AFT PUMPS ON / PRESS Light /
Lens Damaged or Missing ... 282083xx

AFT PUMPS ON Light Test
Fail or Lamps Inoperative.... 282082xx

AFT PUMPS PRESS Light Test
Fail or Lamps Inoperative.... 282081xx

— B —

BALANCE FAULT Light Test
Fail or Lamps Inoperative.... 28209300

BALANCE ON / FAULT Light /
Lens Damaged or Missing ... 28209500

BALANCE ON Light Test Fail
or Lamps Inoperative ........... 28209400

— C —

xx CENTER Pump Indication
Inoperative (FUEL Page).... 282032xx

CENTER PUMPS ON /
PRESS Light / Lens
Damaged or Missing............ 282089xx

CENTER PUMPS ON
Light Test Fail or
Lamps Inoperative ............... 282088xx

CENTER PUMPS PRESS
Light Test Fail or
Lamps Inoperative................282087xx

CROSSFEED Flow Bar /
VALVE Light / Lens
Damaged or Missing ............28209200

CROSSFEED Flow Bar
Light Test Fail or
Lamps Inoperative................28209100

CROSSFEED VALVE
Light Test Fail or
Lamps Inoperative................28209000

CROSSFEED Valve Indication
Inoperative (FUEL Page) ....28202300

— F —

FUEL AUTO JETTISON
Message................................28300400

FUEL BALANCE ON
Message Disagrees
With Switch Position............28205800

FUEL BALANCE SYS Message /
FAULT Light Illuminated....28205700

FUEL CROSSFEED
Message / VALVE
Light Illuminated..................28202100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Fuel  Home 

XX = 01 02 03 04
ENGINE, JETTISON, PUMP, 

TANK or VALVE
L/H or 

Inboard
R/H or 

Outboard Both or All Center 

FUEL CROSSFEED ON
Message Disagrees With
Switch Position .................... 28202400

FUEL DISAGREE
Message ............................... 28401300

FUEL IMBALANCE Message /
Arrow Indication Disagree
With Fuel Configuration ...... 28401100

FUEL IN CENTER Message /
Amber Indication (FUEL
Page) Disagree With Fuel
Configuration....................... 28203300

FUEL JETT NOZZLE xx
Message / VALVE Light
Illuminated........................... 283005xx

FUEL JETTISON ARMED /
FAULT Light / Lens
Damaged or Missing............ 28308300

FUEL JETTISON ARMED
Light Test Fail or
Lamps Inoperative ............... 28308100

FUEL JETTISON FAULT
Light Test Fail or
Lamps Inoperative ............... 28308200

FUEL JETTISON
MAIN Message ................... 28300300

FUEL JETTISON NOZZLE
ON / VALVE Light / Lens
Damaged or Missing............ 283085xx

FUEL JETTISON NOZZLE
ON Light Test Fail or
Lamps Inoperative................283084xx

FUEL JETTISON NOZZLE
VALVE Light Test Fail or
Lamps Inoperative................283083xx

FUEL JETTISON SYS Message /
FAULT Light Illuminated....28300200

Fuel Jettison System Inoperative
or Unusable ..........................28300100

Fuel Leak Reported (APU) .......49300100

Fuel Leak Reported
(Engine or Pylon) .................731001xx

Fuel Leak Reported (Wing) ......281002xx

FUEL LOW CENTER
Message / Amber Indication
(FUEL Page) Disagrees
With Fuel Configuration ......28203400

Fuel Overfill or Spill
During Refueling..................282102xx

FUEL Panel Light
Plate Inoperative...................33100600

FUEL PRESS ENG xx
Message / PRESS Lights
Illuminated / Amber
Indication (FUEL Page) ......282015xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Fuel  Home 

XX = 01 02 03 04
ENGINE, JETTISON, PUMP, 

TANK or VALVE
L/H or 

Inboard
R/H or 

Outboard Both or All Center 

FUEL PUMP xx AFT Message /
AFT PUMPS PRESS Light
Illuminated / Amber
Indication (FUEL Page)...... 282013xx

FUEL PUMP APU Message... 28204200

FUEL PUMP CENTER xx Message /
CENTER PUMPS PRESS
Light Illuminated / Amber
Indication (FUEL Page)...... 282031xx

FUEL PUMP xx FWD Message /
FWD PUMPS PRESS Light
Illuminated / Amber
Indication (FUEL Page)...... 282011xx

FUEL QTY xx CHANNEL A
Message ............................... 284051xx

FUEL QTY xx CHANNEL B
Message ............................... 284052xx

FUEL QTY Indication Blank ... 284002xx

FUEL QTY Indication
Erratic or Fluctuating ........... 284001xx

FUEL QTY INDICATION
Message ............................... 284005xx

FUEL QTY LOW
Message Disagrees With
Fuel Configuration............... 28401200

FUEL QTY SENSORS xx
Message ............................... 284006xx

FUEL SCAVENGE
VALVE xx Message ............ 28205600

FUEL SPAR VALVE xx
Message................................282051xx

Fuel TEMP Indication
Inoperative (EICAS) .............28402100

FUEL TEMP HIGH
Message / Amber Indication
(FUEL Page) Disagree
With Fuel Temperature.........28402300

FUEL TEMP INDICATION xx
Message................................284024xx

FUEL TEMP LOW
Message / Amber Indication
(FUEL Page) Disagree
With Fuel Temperature.........28402200

Fuel TO REMAIN Indication
Inoperative (EICAS) .............28301100

Fuel TO REMAIN Selector
Function Inoperative ............28301200

Fuel TO REMAIN Selector
PULL ON Function
Inoperative............................28301300

FUEL UNUSABLE
CTR Message ......................28203600

Fuel Upload Disagrees With
LOAD SELECT Quantity ....282103xx

FUEL VALVE
APU Message.......................28204100

Fueling Adaptor Leaking..........282121xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Fuel  Home 

XX = 01 02 03 04
ENGINE, JETTISON, PUMP, 

TANK or VALVE
L/H or 

Inboard
R/H or 

Outboard Both or All Center 

Fueling Panel AUTO Mode
ALL VALVES Switch
Function Inoperative ............ 28210400

Fueling Panel BATTERY
POWER Switch Guard
Damaged or Missing............ 28216500

Fueling Panel FUEL
QTY Display Blank
or Inoperative....................... 282131xx

Fueling Panel Inoperative ........ 28210100

Fueling Panel Light
Inoperative ........................... 33303100

Fueling Panel LOAD
SELECT QTY Display
Blank or Inoperative ............ 282133xx

Fueling Panel LOAD SELECT
QTY INCREMENT /
DECREMENT Switch
Function Inoperative ............ 28213500

Fueling PANEL TEST Fail -
FUEL QTY Display Does
Not Display 888.8 ................ 282141xx

Fueling PANEL TEST Fail - LOAD
SELECT QTY Display Does
Not Display Test Pattern ...... 282142xx

Fueling PANEL TEST Fail -
OVERFILL Light
Does Not Illuminate............. 28214300

Fueling PANEL TEST Fail -
LOAD SELECT QTY Display
TEST FAILED Message ......28214400

Fueling Panel SYSTEM
TEST Fail - Fueling
Valve Does Not Open
or Close (LEFT) ...................282145xx

Fueling Panel SYSTEM
TEST Fail - Fueling
Valve Does Not Open
or Close (RIGHT).................282146xx

Fueling Panel SYSTEM
TEST Fail - Fueling
Valve Does Not Open
or Close (CENTER)..............282147xx

Fueling Valve Does Open or Close
in AUTO Mode (LEFT)
(Manual Mode OK) .............. 282111xx

Fueling Valve Does Open or Close
in AUTO Mode (RIGHT)
(Manual Mode OK) ..............282112xx

Fueling Valve Does Open or Close
in AUTO Mode (CENTER)
(Manual Mode OK) ..............282113xx

Fueling Valve Does Open
or Close in MANUAL
Mode (LEFT) .......................282114xx

Fueling Valve Does Open
or Close in MANUAL
Mode (RIGHT) .....................282115xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Fuel  Home 

XX = 01 02 03 04
ENGINE, JETTISON, PUMP, 

TANK or VALVE
L/H or 

Inboard
R/H or 

Outboard Both or All Center 

Fueling Valve Does Open
or Close in MANUAL
Mode (CENTER) ................. 282116xx

Fueling Panel Fueling Valve
OPEN Light Damaged
or Missing (LEFT) ............... 282117xx

Fueling Panel Fueling Valve
OPEN Light Damaged
or Missing (RIGHT)............. 282118xx

Fueling Panel Fueling Valve
OPEN Light Damaged
or Missing (CENTER).......... 282119xx

Fueling Panel Valve OPEN
Light Disagrees With
Valve Status (LEFT) ............ 282120xx

Fueling Panel Valve OPEN
Light Disagrees With
Valve Status (RIGHT) .......... 282108xx

Fueling Panel Valve OPEN
Light Disagrees With
Valve Status (CENTER) ....... 282109xx

FWD PUMP ON / PRESS Light /
Lens Damaged or Missing ... 282086xx

FWD PUMP ON Light Test
Fail or Lamps Inoperative.... 282085xx

FWD PUMP PRESS Light Test
Fail or Lamps Inoperative.... 282084xx

— J —

JETTISON ISOLATION
VALVE xx Message.............283006xx

JETTISON NOZZLE
VALVE xx Message.............283007xx

— M —

xx MAIN AFT Pump Indication
Inoperative (FUEL Page) ....282016xx

xx MAIN FWD Pump Indication
Inoperative (FUEL Page) ....282017xx

— T —

TOTAL FUEL Indication
Blank ....................................28400400

TOTAL FUEL Indication
Erratic or Fluctuating ...........28400300

— U —

Unwanted Fuel Transfer
(Center to Wing Tank) ..........282001xx

Unwanted Fuel Transfer
(Wing to Center Tank) ..........282002xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Hydraulics  Home 

XX = 01 02 03 04
SYSTEM, WHEEL 

WELL or WING No.1 or L/H No.2 or R/H Center Both / All

Hydraulics

— C —

C1 or C2 ELEC Pump Indication
Inoperative (HYD Page) ......291033xx

C1 or C2 ISLN Valve
Inoperative / Amber
Indication (HYD Page) ........291051xx

C1 or C2 ISLN Valve Indication
Inoperative (HYD Page) ......291052xx

Center ELEC Pump FAULT
Light Test Fail or
Lamps Inoperative ...............291081xx

Center ELEC Pump ON /
FAULT Light / Lens
Damaged or Missing ............291083xx

Center ELEC Pump ON
Light Disagrees With
Pump Status .........................291014xx

Center ELEC Pump ON
Light Test Fail or
Lamps Inoperative ...............291082xx

Center ELEC PUMP
Selector Damaged /
Loose or Missing..................291016xx

— E —

ELEC C1 or ELEC C2
Pump OVHT Indication
Inoperative (HYD Page) ......293003xx

— F —

Fluid Loss in Flight
(Quantity Decreasing) ..........291202xx

— H —

HYD FILTER CASE
C xx Message.......................291019xx

HYD FILTER CASE
DEM xx Message ................292009xx

HYD FILTER CASE
PRI xx Message ...................291009xx

HYD INTERNAL LEAKAGE xx
Message................................291216xx

HYD OVERHEAT C xx
Message / FAULT Light
Illuminated / Amber OVHT
Indication (HYD Page) ........291013xx

HYD OVERHEAT DEM xx
Message / FAULT Light
Illuminated / Amber OVHT
Indication (HYD Page) ........292003xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Hydraulics  Home 

XX = 01 02 03 04
SYSTEM, WHEEL 

WELL or WING No.1 or L/H No.2 or R/H Center Both / All

HYD OVERHEAT PRI xx
Message / FAULT Light
Illuminated / Amber OVHT
Indication (HYD Page) ........291002xx

HYD PRESS C xx Message /
FAULT Light Illuminated
in AUTO (OK With
Pump Selector ON) .............. 291011xx

HYD PRESS C xx Message /
FAULT Light Illuminated
in AUTO (No Help With
Pump Selector ON) ..............291012xx

HYD PRESS DEM xx Message /
FAULT Light Illuminated
in AUTO (OK With
Pump Selector ON) ..............292001xx

HYD PRESS DEM xx Message /
FAULT Light Illuminated in
AUTO (No Help With
Pump Selector ON) ..............292002xx

HYD PRESS IND
C xx Message.......................293017xx

HYD PRESS IND
DEM xx Message ................293016xx

HYD PRESS IND
PRI xx Message...................293015xx

HYD PRESS PRI xx
Message / PRESS Light
Illuminated / Amber
Indication (HYD Page) ........291001xx

HYD PRESS RESERVOIR xx
Message................................291042xx

HYD PRESS SYS xx Message /
Amber Indication .................291031xx

HYD PUMP C xx Message .....291015xx

HYD PUMP DEM xx
Message................................292005xx

HYD PUMP DEPRESS
PRI xx Message ...................291003xx

HYD PUMP PRI xx
Message................................291005xx

HYD QTY IND xx
Message................................293024xx

HYD QTY LOW xx Message /
Amber LO Indication...........291201xx

HYD QTY LOW xx Message /
Amber RF Indication ...........291203xx

HYD RSVR PRESS xx
Message / Amber
Indication (HYD Page) ........291041xx

HYD SYS PRESS
SNSR xx Message................293013xx

HYD TEMP IND
C xx Message.......................293007xx

HYD TEMP IND
DEM xx Message ................293006xx

HYD TEMP IND
PRI xx Message ...................293005xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Hydraulics  Home 

XX = 01 02 03 04
SYSTEM, WHEEL 

WELL or WING No.1 or L/H No.2 or R/H Center Both / All

HYD TEMP IND
RSVR xx Message...............291043xx

HYD VLV AUTO BLEED
RSVR xx Message...............291044xx

HYD VLV HT EXCHR
BYPASS xx Message ..........291056xx

HYD VLV SUPPLY PRI
PUMP xx Message ..............291055xx

Hydraulic Leak Reported
(Engine or Pylon).................291212xx

Hydraulic Leak Reported
(Tail) .....................................29121400

Hydraulic Leak Reported
(Wheel Well) .........................291213xx

Hydraulic Leak Reported
(Wing)................................... 291211xx

HYDRAULIC Panel Light
Plate Inoperative ..................33100500

HYDRAULIC PRESS
Indication Blank or
Inoperative (EICAS)............. 293011xx

HYDRAULIC PRESS
Indication Erratic or
Fluctuating (EICAS).............293012xx

HYDRAULIC QTY
Indication Blank or
Inoperative (EICAS).............293021xx

HYDRAULIC QTY
Indication Erratic or
Fluctuating (EICAS) .............293022xx

— L —

L or R ELEC DEMAND Pump
FAULT Light / Lens
Damaged or Missing ............292084xx

L or R ELEC DEMAND Pump
FAULT Light Test Fail
or Lamps Inoperative ...........292083xx

L or R ELEC DEMAND
Pump Selector Damaged /
Loose or Missing..................292006xx

L ELEC or R ELEC Pump
OVHT Indication
Inoperative (HYD Page) ......293002xx

L or R ENG PRIMARY Pump
FAULT Light Test Fail
or Lamps Inoperative ...........291084xx

L or R ENG PRIMARY Pump
ON / FAULT Light / Lens
Damaged or Missing ............291086xx

L or R ENG PRIMARY
Pump ON Light Disagrees
With Pump Status .................291004xx

L or R ENG PRIMARY Pump
ON Light Test Fail or
Lamps Inoperative................291085xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Hydraulics  Home 

XX = 01 02 03 04
SYSTEM, WHEEL 

WELL or WING No.1 or L/H No.2 or R/H Center Both / All

L ENG or R ENG Pump Indication
Inoperative (HYD Page) ......291034xx

L ENG or R ENG Pump
OVHT Indication
Inoperative (HYD Page) ......293001xx

L or R ENG SOV Fail / Amber
Indication (HYD Page) ........291053xx

L or R ENG SOV Indication
Inoperative (HYD Page) ......291054xx

— R —

Ram Air Turbine (RAT) Hydraulic
Function Inoperative ............29203100

RAM AIR TURBINE Panel
Light Plate Inoperative.........33100500

RAM AIR TURBINE PRESS /
UNLKD Light / Lens
Damaged or Missing ............29208900

RAM AIR TURBINE PRESS
Light Disagrees With Ram
Air Turbine Status ................29203300

RAM AIR TURBINE PRESS
Light Test Fail or
Lamps Inoperative ...............29208700

RAM AIR TURBINE Switch Guard
Damaged or Missing ............29203600

RAM AIR TURBINE UNLKD
Light Test Fail or
Lamps Inoperative ...............29208800

RAT DEPLOY INOP
Message................................29203600

RAT GEN HEAT Message .....29203400

RAT UNLOCKED Message /
UNLKD Light Disagree With
Ram Air Turbine Status ........29203200

Reservoir Quantity Indicator
(Direct Reading)
Inoperative or Unusable .......29302300

— U —

Unwanted Fluid Transfer
Between Systems .................29121500



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Ice & Rain Protection  Home 

XX = 01 02 03 04
ENGINE or SYSTEM No.1 or L/H No.2 or R/H Both Center

FLIGHT CREW Captain F/O Both
PRESSURE SENSOR Location (L1, L2, R1, R2)

Ice & Rain Protection

— A —

ANTI-ICE CAC INLET xx
Message ................................302031xx

ANTI-ICE DET
WING Message ...................30100300

ANTI-ICE ENG xx Message /
Amber Indication (AIR Page)
in AUTO (OK With
ENGINE Selector ON) .........302001xx

ANTI-ICE ENG xx Message /
Amber Indication (AIR Page)
in AUTO (No Help With
ENGINE Selector ON) .........302002xx

ANTI-ICE LEAK
ENG xx Message .................302003xx

ANTI-ICE Panel Light
Plate Inoperative...................33100800

ANTI-ICE LOSS
ENG xx Message .................302004xx

ANTI-ICE ON Message Disagrees
With ENGINE / WING
Selector Positions .................30101100

ANTI-ICE PACKS Message...30203200

ANTI-ICE WING Message /
Amber Indication (AIR Page)
in AUTO (OK With
WING Selector ON)............. 30100100

ANTI-ICE WING Message /
Amber Indication (AIR Page)
in AUTO (No Help With
WING Selector ON)............. 30100200

— E —

EAI MEDC SW CONFIG
Message ............................... 30201000

EAI PRESS SENSOR xx
Message ............................... 302007xx

EAI PRSOV CONTROLLER xx
Message ............................... 302008xx

EAI PRSOV xx Message........ 302005xx

EAI PRV xx Message ............. 302006xx

xx EAI Valve Indication
Inoperative (AIR Page) ....... 302012xx

EAI VALVE xx Message ........ 302008xx

EGT Indication Green WAI
Message Disagrees With
Wing Anti-Ice Status ........... 301021xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Ice & Rain Protection  Home 

XX = 01 02 03 04
ENGINE or SYSTEM No.1 or L/H No.2 or R/H Both Center

FLIGHT CREW Captain F/O Both
PRESSURE SENSOR Location (L1, L2, R1, R2)

ENGINE ANTI-ICE Selector Loose /
Damaged or Missing ............302009xx

— F —

Forward Window Heat Arcing /
Burning or Inoperative .........304002xx

FWD BACKUP Window
Heat ON Light / Lens
Damaged or Missing ............304088xx

FWD BACKUP Window Heat
ON Light Test Fail or
Lamps Inoperative................304087xx

FWD PRIMARY Window Heat
INOP Light Test Fail
or Lamps Inoperative ...........304081xx

FWD PRIMARY Window Heat
ON / INOP Light / Lens
Damaged or Missing ............304083xx

FWD PRIMARY Window
Heat ON Light Test Fail
or Lamps Inoperative ...........304082xx

— H —

HEAT AOA xx Message..........303021xx

HEAT PITOT xx Message ......303001xx

HEAT TAT Message................30303100

— I —

ICE DETECTOR xx
Message ............................... 308001xx

ICE DETECTORS
Message ............................... 30800200

ICING ENG Message Disagrees
With Selector Position..........30201100

— N —

N1 Indication Green EAI
Message Disagrees With
Engine Anti-Ice Status......... 302021xx

— S —

Side Window Heat Arcing /
Burning or Inoperative ........ 304004xx

SIDE PRIMARY Window Heat
ON / INOP Light / Lens
Damaged or Missing ........... 304086xx

SIDE PRIMARY Window Heat
INOP Light Test Fail
or Lamps Inoperative........... 304084xx

SIDE PRIMARY Window Heat
ON Light Test Fail
or Lamps Inoperative........... 304085xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Ice & Rain Protection  Home 

XX = 01 02 03 04
ENGINE or SYSTEM No.1 or L/H No.2 or R/H Both Center

FLIGHT CREW Captain F/O Both
PRESSURE SENSOR Location (L1, L2, R1, R2)

— W —

WINDOW HEAT BACKUP xx
Message ................................304006xx

WINDOW HEAT xx FWD
Message / FWD INOP
Light Illuminated..................304001xx

WINDOW HEAT xx SIDE
Message / SIDE INOP
Light Illuminated..................304003xx

WINDOW HEAT Panel
Light Plate Inoperative .........33105700

WINDOW HEAT Message
Disagrees With FWD /
SIDE Switch Positions .........30400500

WINDOW HEAT
S/W Message........................30400700

WINDOW HEAT S/W
CONFIG Message...............30400800

Windshield Wiper Blade
Torn or Damaged..................304013xx

Windshield Wiper Does
Not Park Correctly ..............304014xx

Windshield Wiper Does
Not Turn On or Off...............304011xx

Windshield Wiper Speed
Control Inoperative ..............304012xx

Windshield Wiper Vibrates /
Floats or Ineffective............. 304015xx

WING ANTI-ICE
CHANNEL Message .......... 30100400

WING ANTI-ICE OFF
Message Disagrees
With Switch Position ........... 30100500

WING ANTI-ICE
SYS Message....................... 30100600

WING ANTI-ICE Selector Loose /
Damaged or Missing ........... 30100900

WIPER Panel Light Plate
Inoperative (Left) ................. 33100700

WIPER Panel Light Plate
Inoperative (Right) .............. 33105400

WIPER Selector Damaged /
Loose or Missing ................. 304016xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Landing Gear  Home 

XX = 01 02 03 04
DIRECTION or GEAR No.1 or L/H No.2 or R/H Nose Both or All

BRAKE, POWER UNIT, 
TIRE or ANTISKID XDCR Wheel (01 thru 12) or Power Unit (LO, LI, RI, RO)

Landing Gear

— A —

AIR / GROUND Message Disagrees
With Aircraft Status ............. 32601100

AIR / GROUND SENSOR
Message .............................. 32601200

AIR / GROUND SYS
Message ............................... 32601300

ALTN GEAR EXTEND
Message Disagrees With
Aircraft Configuration ......... 32300600

ALTN GEAR Panel Light
Plate Inoperative .................. 33102200

ALTN GEAR Switch Guard
Damaged / Missing .............. 32301600

Antiskid Inoperative
or Ineffective........................ 32430100

ANTISKID Message / Amber
ASKID Indication
(GEAR Page)....................... 32430200

ANTISKID xx Message.......... 324305xx

Autobrake Inoperative / Ineffective
in Selected Mode ................. 32431100

AUTOBRAKE Panel Light
Plate Inoperative .................. 33102200

AUTOBRAKE Message .........32431200

AUTOBRAKE xx Message Disagrees
With Selector Position..........324313xx

AUTOBRAKE MAX Message
Disagrees With
Selector Position................ 324313MX

AUTOBRAKE RTO Message
Disagrees With
Selector Position..................324313RT

AUTOBRAKE Selector Damaged /
Loose or Missing..................32431600

— B —

Brake Damaged or Worn ..........324201xx

Brake Dragging or Reported
to be Smoking ......................324203xx

BRAKE Indication Inoperative
(GEAR Page) .......................324208xx

BRAKE xx Message................324200xx

BRAKE xx ACTUATOR
Message................................324209xx

BRAKE CONTROLS
Message................................32421600

BRAKE INDICATION
Message................................32421700



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Landing Gear  Home 

XX = 01 02 03 04
DIRECTION or GEAR No.1 or L/H No.2 or R/H Nose Both or All

BRAKE, POWER UNIT, 
TIRE or ANTISKID XDCR Wheel (01 thru 12) or Power Unit (LO, LI, RI, RO)

BRAKE TEMP Message /
Amber Brake Indication
(GEAR Page)....................... 324261xx

BRAKE TEMP SYS
Message ............................... 32426300

Brake Temperature Indication
Inoperative (GEAR Page) ... 324262xx

Brake Wear Pin Damaged
or Missing ............................ 324202xx

Braking Uneven / Aircraft
Pulls to the Side ................... 324204xx

BRAKES Message .................. 324207xx

Brakes Noisy / Chattering
or Squealing ......................... 324205xx

Brakes Spongy or Require
Excessive Pedal Travel ........ 324206xx

— C —

CONFIG GEAR Message
Disagrees With Aircraft
Configuration....................... 32602100

CONFIG PARKING BRAKE
Message Disagrees With
Aircraft Configuration ......... 27550500

— E —

ELEC BRAKE POWER
UNIT xx Message................324218xx

— G —

GEAR CONTROL
Message................................32300300

GEAR CONTROL
SYS Message .......................32300400

GEAR DISAGREE Message /
GEAR Indication Disagree
With Gear Handle Position ..326003xx

GEAR DOOR Message / DOOR
Indication Disagree With
Gear Handle Position ...........326004xx

GEAR DRAG BRACE xx
Message................................326005xx

GEAR INDICATION
SYS Message .......................32601000

GEAR INHIBIT RESET
RELAY Message .................32300700

GEAR LEVER SWITCH
Message................................32300500

GEAR SIDE BRACE xx
Message................................326006xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Landing Gear  Home 

XX = 01 02 03 04
DIRECTION or GEAR No.1 or L/H No.2 or R/H Nose Both or All

BRAKE, POWER UNIT, 
TIRE or ANTISKID XDCR Wheel (01 thru 12) or Power Unit (LO, LI, RI, RO)

— L —

Landing Gear Does Not Extend
(ALTN GEAR DOWN OK)... 323011xx

Landing Gear Does
Not Retract........................... 323012xx

Landing Gear DOOR Indication
Inoperative (GEAR Page) ... 326002xx

Landing Gear Handle
Difficult to Operate .............. 32300200

Landing Gear Handle Panel
Light Plate Inoperative ........ 33102200

Landing Gear Handle Locked
(LOCK OVRD OK) .............. 323001xx

Landing Gear Makes Excessive
Noise During Extension
or Retraction ........................ 323014xx

Landing Gear Slow to
Extend or Retract ................. 323013xx

Landing Gear Warning
Horn Disagrees With
Aircraft Configuration ......... 32602300

— M —

Main Landing Gear
(General Problem) ............... 321001xx

MLG BYPASS INHIBIT
RELAY Message................. 323041xx

MLG BYPASS SOL
Message................................323042xx

MLG CTRL INHIBIT
RELAY Message .................323043xx

MLG DOOR CLOSE
SNSR xx Message................326041xx

MLG DOOR CLOSE
SOL Message.......................32304400

MLG Door Damaged
or Loose................................321021xx

MLG DOOR HANDLE xx
Message................................321031xx

MLG DOOR NORM CLOSE
SNSR xx Message................326042xx

MLG DOOR OPEN
SNSR xx Message................326043xx

MLG DOOR OPEN
SOL Message.......................32304500

MLG Door Seal Damaged
or Loose................................321023xx

MLG DOWN SNSR xx
Message................................326044xx

MLG DOWN SOL
Message................................32304600

MLG DR CLOSE INHIBIT
RELAY Message .................32304700



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Landing Gear  Home 

XX = 01 02 03 04
DIRECTION or GEAR No.1 or L/H No.2 or R/H Nose Both or All

BRAKE, POWER UNIT, 
TIRE or ANTISKID XDCR Wheel (01 thru 12) or Power Unit (LO, LI, RI, RO)

MLG Makes Excessive Noise
During Ground Operation.... 321004xx

MLG PRESSURE Message ... 32304800

MLG Shimmy or Vibration
During Ground Operation.... 321003xx

MLG Strut Requires
Servicing .............................. 321201xx

MLG Strut Surface Coating
Damaged or Eroded ............. 321014xx

MLG TILT SOL xx
Message ............................... 323049xx

MLG TRUCK STOW
SNSR xx Message ............... 326045xx

MLG Tire or Wheel
Damaged .............................. 324101xx

MLG Tire Flat Spot
or Skid Damage ................... 324102xx

MLG Tire Low Pressure
or Requires Servicing .......... 324103xx

MLG Tire Pressure Indication
Inoperative (GEAR Page) ... 324121xx

MLG Tire Worn........................ 324104xx

MLG Tires Continue to Spin
After Gear Retraction .......... 32421200

MLG UP SNSR xx
Message ............................... 326046xx

MLG UP SOL Message ..........32304000

MLG UPLOCK
SNSR xx Message................326047xx

— N —

NLG BYPASS INHIBIT
RELAY Message .................32303100

NLG BYPASS SOL
Message................................32303200

NLG CTRL INHIBIT
RELAY Message .................32303300

NLG Door Damaged
or Loose................................322021xx

NLG DOOR CLOSE
SNSR xx Message................326031xx

NLG DOOR CLOSE
SOL Message.......................32303400

NLG DOOR HANDLE xx
Message................................322031xx

NLG DOOR NORM CLOSE
SNSR xx Message................326032xx

NLG DOOR OPEN
SNSR xx Message................326033xx

NLG DOOR OPEN
SOL Message.......................32303500

NLG Door Placard Deteriorated
or Missing.............................322022xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Landing Gear  Home 

XX = 01 02 03 04
DIRECTION or GEAR No.1 or L/H No.2 or R/H Nose Both or All

BRAKE, POWER UNIT, 
TIRE or ANTISKID XDCR Wheel (01 thru 12) or Power Unit (LO, LI, RI, RO)

NLG Door Seal Damaged
or Missing ............................ 322023xx

NLG DOWN SNSR xx
Message ............................... 326034xx

NLG DOWN SOL
Message ............................... 32303600

NLG DR CLOSE INHIBIT
RELAY Message................. 32303700

NLG Makes Excessive Noise
During Ground Operation.... 32200500

NLG PRESSURE Message .... 32303800

NLG Rudder Pedal Steering
Inoperative ........................... 325002xx

NLG Shimmy or Vibration
During Ground Operation.... 32200300

NLG Steering Actuator
Reported Leaking................. 29125100

NLG Steering Tiller Handle
Damaged or Worn ................ 32500700

NLG Steering Tiller Inoperative
or Difficult to Operate.......... 325001xx

NLG Strut Requires
Servicing .............................. 32120200

NLG Tire or Wheel
Damaged .............................. 324111xx

NLG Tire Low Pressure
or Requires Servicing .......... 324113xx

NLG Tire Pressure Indication
Inoperative (GEAR Page)....324122xx

NLG Tire Worn.........................324114xx

NLG Tires Continue to Spin
After Gear Retraction...........32421100

NLG Tow Lug Fitting
Damaged or Loose ...............32201200

NLG UP SNSR xx
Message................................326036xx

NLG UP SOL Message ...........32303000

Nose Landing Gear
(General Problem) ...............32200100

NOSE WHEEL STEERING
Message................................32501100

NOSE WHEEL STEERING
CHAN Message ...................32501500

— P —

Parking Brake Difficult
to Set or Release...................32422100

PARKING BRAKE SET Message
Disagrees With Parking
Brake Lever Position............32422300

Parking Braking Pressure
Bleed Down / BRAKE
ACCUM Indication Low......32422200



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Landing Gear  Home 

XX = 01 02 03 04
DIRECTION or GEAR No.1 or L/H No.2 or R/H Nose Both or All

BRAKE, POWER UNIT, 
TIRE or ANTISKID XDCR Wheel (01 thru 12) or Power Unit (LO, LI, RI, RO)

PEDAL STEERING
CHAN Message................... 32501600

PEDAL STEERING DISC xx
Message Disagrees With
Switch Position .................... 325017xx

PSDC xx DATABUS
Message ............................... 326017xx

PSDC xx FAULT Message ..... 326018xx

PSDC xx Message ................... 326016xx

PSDC xx POWER Message ... 326019xx

— S —

STEERING LOCKED OUT
Message Disagrees With TOW
MODE Switch Position ....... 32501300

— T —

TAIL STRIKE Message ......... 32700100

TAIL STRIKE CHANNEL xx
Message ............................... 327002xx

TILLER xx CHAN Message.. 325014xx

TILLER xx Message............... 325012xx

TIRE PRESS Message /
Amber MLG Indication
(GEAR Page)....................... 324123xx

TIRE PRESS Message /
Amber NLG Indication
(GEAR Page) .......................324124xx

TIRE PRESS SYS Message ...32412500

Tow Bar Reported Broken
During Pushback ..................32201100

TOWING POWER Panel
Light Plate Inoperative.........33105700



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Lighting  Home 

XX = 01 02 03 04 05 06
FLIGHT CREW, 
PANEL or SIDE

Captain
or L/H

F/O
or R/H Both or All Center Forward Aft

CARGO DOOR Forward Aft Bulk All
CABIN DOOR Location (1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R)

Lighting

— A —

Air Conditioning Compartment
Service Light Inoperative.....333024xx

AISLE STAND FLOOD
Light Inoperative..................33101300

AISLE STAND PNL
Light Inoperative..................331041xx

AISLE STAND Lights Panel
Light Plate Inoperative.........33104900

APU Compartment Service
Light Inoperative..................333025xx

— B —

BEACON (Red) Light / Lens (Lower)
Damaged or Missing ............33406400

BEACON (Red) Light
(Lower) Inoperative..............33406200

BEACON (Red) Light / Lens (Upper)
Damaged or Missing ............33406300

BEACON (Red) Light
(Upper) Inoperative..............33406100

BEACON (Red) ON Light / Lens
Damaged or Missing ............33408200

BEACON (Red) ON Light Test
Fail or Lamps Inoperative ....33408100

— C —

Cabin Door Exterior Slide
Light Inoperative ..................335026xx

Cabin Door Exterior Slide Light /
Lens Damaged or Missing....335027xx

Cargo Compartment Ceiling
Light Inoperative ..................333001xx

Cargo Compartment Ceiling Light /
Lens Damaged or Missing....333003xx

Cargo Door Area Loading
Light Inoperative ..................333002xx

Cargo Door Area Loading Light /
Lens Damaged or Missing....333004xx

CHART Holder Light
Inoperative............................331019xx

CHART Panel Light
Plate Inoperative...................331026xx

— D —

DOME Light (Overhead)
Inoperative............................331074xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Lighting  Home 

XX = 01 02 03 04 05 06
FLIGHT CREW, 
PANEL or SIDE

Captain
or L/H

F/O
or R/H Both or All Center Forward Aft

CARGO DOOR Forward Aft Bulk All
CABIN DOOR Location (1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R)

— E —

E&E Compartment (Forward)
Service Light Inoperative.....333028xx

E&E Compartment (Main)
Service Light Inoperative.....333023xx

EMER LIGHTS Panel Light
Plate Inoperative...................33105700

EMER LIGHTS Switch Guard
Damaged or Missing ............33502200

EMER LIGHTS Message
Disagrees With ARMED
Switch Position ....................33502100

— F —

FLOOR LIGHTS BRT / DIM
Function Inoperative ............331017xx

FLOOR LIGHTS
Inoperative............................331018xx

FLOOR LIGHTS Panel
Light Plate Inoperative.........33104200

FWD PANEL BRIGHTNESS Panel
Light Plate Inoperative.........331026xx

FWD PANEL FLOOD
Light Inoperative..................331011xx

FWD PANEL PNL
Light Inoperative..................331021xx

Fueling Panel Light
Inoperative............................33303100

— G —

GLARESHIELD FLOOD
Light Inoperative ..................331012xx

GLARESHIELD PNL
Light Inoperative ..................331031xx

— L —

Landing / Turnoff Light Lens
Damaged (Inboard Wing) .....334027xx

LANDING Light (LEFT / RIGHT)
Damaged or Missing ............334023xx

LANDING Light (LEFT / RIGHT)
Inoperative............................334021xx

LANDING Light (NOSE)
Damaged or Missing ............334024xx

LANDING Light (NOSE)
Inoperative............................334022xx

Lighting (Interior / Exterior)
Panel Light Plate
Inoperative (Left)..................33100900

Lighting (Interior / Exterior)
Panel Light Plate
Inoperative (Right) ...............33100800



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Lighting  Home 

XX = 01 02 03 04 05 06
FLIGHT CREW, 
PANEL or SIDE

Captain
or L/H

F/O
or R/H Both or All Center Forward Aft

CARGO DOOR Forward Aft Bulk All
CABIN DOOR Location (1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R)

LOGO Light Inoperative ..........334091xx 

LOGO ON Light / Lens
Damaged or Missing ............33408400

LOGO ON Light Test Fail
or Lamps Inoperative ...........33408300

— M —

Map Light Does Not Adjust .....331072xx

Map Light Inoperative .............331071xx

Map Light Loose / Does Not
Maintain Selected Position...331073xx

MAP Light Panel Light
Plate Inoperative...................331035xx

Master IND LTS BRT or DIM
Function Inoperative ............33109200

Master IND LTS TEST
Function Inoperative ............33109100

— N —

NAV Position Light Inoperative
(Tailcone - White) .................334015xx

NAV Position Light Inoperative
(Wing Tip - Red / Green) ......334011xx

NAV Position Light Inoperative
(Wing Tip - White) ................334013xx

NAV Position Light / Lens
Damaged or Missing
(Tailcone - White) .................334016xx

NAV Position Light / Lens
Damaged or Missing
(Wing Tip - Red / Green) ......334012xx

NAV Position Light / Lens
Damaged or Missing
(Wing Tip - White) ................334014xx

NAV Position ON Light / Lens
Damaged or Missing ............33408600

NAV Position ON Light Test Fail
or Lamps Inoperative ...........33408500

— O —

OVHD Panel Light
Inoperative............................331051xx

— P —

PASS SIGNS Panel Light
Plate Inoperative...................33100900

— R —

RUNWAY TURNOFF Light
Inoperative............................334031xx

RUNWAY TURNOFF Light
Damaged or Missing ............334033xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Lighting  Home 

XX = 01 02 03 04 05 06
FLIGHT CREW, 
PANEL or SIDE

Captain
or L/H

F/O
or R/H Both or All Center Forward Aft

CARGO DOOR Forward Aft Bulk All
CABIN DOOR Location (1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R)

— S —

SEAT BELTS ON Message Disagrees
With Aircraft Configuration
(AUTO Mode).......................33201100

SEAT BELTS ON Message
Disagrees With Selector
Position (ON Mode) .............33201500

Spare Lamp Kit
Requires Refill .....................33120100

Standby Compass Light
Inoperative............................33103200

STORM Light Function
Inoperative............................33100300

STORM ON Light / Lens
Damaged or Missing ............33108200

STORM ON Light Test Fail
or Lamps Inoperative ...........33108100

STROBE (White) Light
Inoperative (Tailcone) ..........334072xx

STROBE (White) Light
Inoperative (Wing Tip)..........334071xx

STROBE (White) Light /
Lens Damaged or
Missing (Tailcone)................334074xx

STROBE (White) Light /
Lens Damaged or
Missing (Wing Tip) ...............334073xx

— T —

Tailcone Compartment Service
Light Inoperative ..................333029xx

TAXI Light Inoperative ............33405100

TAXI Light / Lens Damaged
or Missing.............................33405300

— U —

Utility Light / Kit (Observer)
Light Loose / Does Not
Maintain Selected Position...331080xx

Utility Light / Kit (Observer)
Inoperative............................331078xx

Utility Light / Kit (Observer)
Does Not Adjust ..................331079xx

— W —

Wheel Well Area Light
(MLG) Inoperative................333011xx

Wheel Well Area Light
(NLG) Inoperative ................33301300



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Lighting  Home 

XX = 01 02 03 04 05 06
FLIGHT CREW, 
PANEL or SIDE

Captain
or L/H

F/O
or R/H Both or All Center Forward Aft

CARGO DOOR Forward Aft Bulk All
CABIN DOOR Location (1L, 1R, 2L, 2R, 3L, 3R, 4L, 4R)

WING Illumination
Light Inoperative..................334041xx

WING Illumination Light / Lens
Damaged or Missing ............334043xx

WING Illumination ON Light /
Lens Damaged or Missing ...33408800

WING Illumination ON Light
Test Fail or Lamps
Inoperative............................33408700

WORK TABLE Light
Inoperative............................331016xx

WORK TABLE Panel Light
Plate Inoperative...................331026xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Miscellaneous Instruments  Home 

XX = 01 02 03 04 05 06
CHANNEL, PANEL, 
SIDE or SYSTEM

 No.1, “A”
or L/H

No.2, “B”
or R/H

Both 
or All Center Forward Aft

FLIGHT CREW Captain F/O Both

Miscellaneous Instruments

— A —

AIR DATA / ATT Switching Panel
Light Plate Inoperative.........331023xx

Aisle Stand Instrument Panel
(General Problem) ...............311021xx

Aural Alerting Inoperative
or Weak ................................31501100

AURAL CANCEL Function
Inoperative (TCP).................315012xx

AURAL CANCEL Panel
Light Plate Inoperative.........33101000

AURAL CANCEL Switch Does
Not Cancel Alert (ATP) ........31501300

AURAL CANCEL Switch Does
Not Reset Alert (ATP) ..........31501400

AURAL CANCEL Switch Guard
Damaged or Missing ............31501600

AURAL CANCEL Message /
CANCEL Light Disagree
With Alert Cancel Status ......31501500

— C —

CCR CABINET COOLING xx
Message................................422001xx

CCR CABINET xx
Message ............................... 422002xx

CCR FIBER OPTIC
XLTR Message.................... 422003xx

CCR GPM xx Message........... 422004xx

CCR GRAPHICS GENERATOR
Message ............................... 422005xx

CCR NETWORK
SWITCH Message.............. 422006xx

CCR POWER CONTROL
MODULE Message ............ 422007xx

CCR RESET Panel Light
Plate Inoperative .................. 33105700

CCS CONFIG Message.......... 422008xx

CCS GPM SOFTWARE
CONFIG Message .............. 422009xx

CCS HEALTH MANAGEMENT
Message ............................... 422010xx

CCS NETWORK xx
Message ............................... 422011xx

CCS NETWORK SWITCH xx
Message ............................... 422012xx

CCS OSS CONFIG
Message ............................... 422013xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Miscellaneous Instruments  Home 

XX = 01 02 03 04 05 06
CHANNEL, PANEL, 
SIDE or SYSTEM

 No.1, “A”
or L/H

No.2, “B”
or R/H

Both 
or All Center Forward Aft

FLIGHT CREW Captain F/O Both

CCS RDC xx AFT EE
Message................................423001xx

CCS RDC xx DOOR
Message................................423002xx

CCS RDC xx FAULT
Message................................423003xx

CCS RDC xx FLIGHT
DECK Message ...................423004xx

CCS RDC xx FWD EE
Message................................423005xx

CHECKLIST SYS
Message................................31606100

CHKL INCOMPLETE NORM
Message Disagrees With
Checklist Status....................31606300

Clock Chronometer
Function Inoperative ............312011xx

CLOCK Display Inoperative
(Outboard DU) .....................312001xx

Clock Display Switching
Function Inoperative ............312003xx

Clock Does Not Auto Update ...312002xx

Clock Elapsed Time
Function Inoperative ............312012xx

CLOCK Panel Light
Plate Inoperative...................331035xx

CURSOR CONTROL xx
Message ............................... 316076xx

Cursor Control Device (CCD)
Locater Light Inoperative .... 316072xx

Cursor Control Device (CCD)
Panel Switch Background
Light Inoperative ................. 316071xx

Cursor Control Device
(CCD) Screen Select
Function Inoperative............ 316074xx

Cursor Control Device (CCD)
Thumb Selector Function
Inoperative or Unusable....... 316073xx

Cursor Control Device (CCD)
Touch Pad Function
Inoperative or Unusable....... 316075xx

— D —

DATALINK RECORDER
SYS xx Message .................. 313011xx

DISPLAY KEYPAD xx
Message ............................... 314067xx

DISPLAY PANEL INTERFACE
Message ............................... 31605100

DISPLAY RESOURCES
Message ............................... 31605200



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Miscellaneous Instruments  Home 

XX = 01 02 03 04 05 06
CHANNEL, PANEL, 
SIDE or SYSTEM

 No.1, “A”
or L/H

No.2, “B”
or R/H

Both 
or All Center Forward Aft

FLIGHT CREW Captain F/O Both

Display Select Panel (DSP) EICAS
CANC / RCL Function Does
Not Cancel Messages ...........314002xx

Display Select Panel (DSP) EICAS
CANC / RCL Function Does
Not Recall Messages ............314003xx

Display Select Panel (DSP)
EICAS Transfer Function
Inoperative............................314004xx

Display Select Panel (DSP) MFD
CDU, CHKL, COMM, ENG,
INFO, ND or SYS Page Select
Function Inoperative ............314001xx

Display Select Panel (DSP)
MFD Screen Select
Function Inoperative ............314005xx

DISPLAY UNIT INTERFACE
Message................................31605300

DISPLAYS AP SEQ
DISAGREE Message..........31605400

DISPLAYS CONFIG
Message................................31605500

DISPLAYS SOFTWARE
CONFIG Message...............31605600

— E —

EFIS / DSP PANEL xx Message
(OK With MFD SYS Page
Alternate Control) ................ 342203xx

EFIS / DSP PANEL xx Message
(No Help With MFD SYS
Page Alternate Control)....... 342204xx

EFIS DCP / EICAS DSP Light Plate
or Switch Background Light
Inoperative (Glareshield)..... 342271xx

EICAS DSP Light Plate or
Switch Background Light
Inoperative (Aisle Stand) ..... 314071xx

EICAS EVENT RCD Panel
Light Plate Inoperative ........ 33104200

Electronic Checklist (ECL) Switch
Indication Inoperative .......... 31606200

Electronic Flight Bag (EFB)
BRT / DIM Switch
Function Inoperative............ 462503xx

Electronic Flight Bag (EFB)
Display Damaged................. 462506xx

Electronic Flight Bag (EFB)
Display Degraded ................ 462504xx

Electronic Flight Bag (EFB)
Display Inoperative.............. 462502xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Miscellaneous Instruments  Home 

XX = 01 02 03 04 05 06
CHANNEL, PANEL, 
SIDE or SYSTEM

 No.1, “A”
or L/H

No.2, “B”
or R/H

Both 
or All Center Forward Aft

FLIGHT CREW Captain F/O Both

Electronic Flight Bag
(EFB) Display Screen
Requires Cleaning ................120285xx

Electronic Flight Bag (EFB)
ENROUTE CHARTS
Application Inoperative........462511xx

Electronic Flight Bag (EFB) Panel
Light Plate or Switch Background
Light Inoperative..................462571xx

Electronic Flight Bag (EFB)
PILOT UTILITES
Application Inoperative........462514xx

Electronic Flight Bag (EFB)
TERMINAL CHARTS
Application Inoperative........462512xx

Electronic Flight Bag (EFB)
VIDEO SURVEILLANCE
Application Inoperative........462513xx

Electronic Flight Bag (EFB)
Video Surveillance System
NO VIDEO SIGNAL
Message (1L / 1R View)........462522xx

Electronic Flight Bag (EFB)
Video Surveillance System
NO VIDEO SIGNAL
Message (ID View) ...............46252100

— F —

Flight Recorder GND TEST
Selector Damaged /
Loose or Missing ................. 31300600

FLT RECORDER
SYS xx Message .................. 313001xx

Forward Instrument Panel
(General Problem) ............... 311001xx

FLT # Display Inoperative
(Outboard DU)..................... 312022xx 

— G —

GND TEST Panel Light
Plate Inoperative .................. 33105800

— I —

INBD DSPL Brightness
Selector Inoperative ............. 316013xx

INBD DSPL CONTRAST
Selector Inoperative ............. 316017xx

Inboard Display Damaged ....... 316016xx

Inboard Display Degraded ....... 316014xx

Inboard Display Inoperative
(OK With CCR RESET) ....... 424011xx

Inboard Display Inoperative (No
Help With CCR RESET)....... 424012xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Miscellaneous Instruments  Home 

XX = 01 02 03 04 05 06
CHANNEL, PANEL, 
SIDE or SYSTEM

 No.1, “A”
or L/H

No.2, “B”
or R/H

Both 
or All Center Forward Aft

FLIGHT CREW Captain F/O Both

Inboard Display Screen
Requires Cleaning ................120281xx

— L —

LWR DSPL CONTRAST
Selector Inoperative .............31604300

Lower Display Damaged..........31604600

Lower Display Degraded..........31604400

Lower Display Inoperative
(OK With CCR RESET) ........42404100

Lower Display Inoperative (No
Help With CCR RESET) .......42404200

Lower Display Screen
Requires Cleaning ................12028400

— M —

MASTER CAUTION
IND xx Message ..................315005xx

Master CAUTION Light / Lens
Damaged or Missing ............315081xx

Master CAUTION Light Does
Not Reset Fault.....................315002xx

Master CAUTION Light
Inoperative............................315001xx

MASTER WARNING
IND xx Message ..................315006xx

Master WARNING Light / Lens
Damaged or Missing............ 315082xx

Master WARNING Light Does
Not Reset Fault .................... 315004xx

Master WARNING Light
Inoperative ........................... 315003xx

MFD Inoperative on Inboard
Display (OK With PFD /
MFD Selector OUTBD) ....... 314051xx

MFD Inoperative on Inboard
Display (No Help With PFD /
MFD Selector OUTBD) ....... 314052xx

MFD Inoperative on Outboard
Display (OK With PFD /
MFD Selector INBD) ........... 314053xx

MFD Inoperative on Outboard
Display (OK With PFD /
MFD Selector INBD) ........... 314054xx

MFD AIR Page Display
Inoperative ........................... 314031xx

MFD CB Page Display
Inoperative ........................... 314032xx

MFD CDU Page Display
Inoperative ........................... 314041xx

MFD CHKL Page Display
Inoperative ........................... 314042xx

MFD COMM Page Display
Inoperative ........................... 314043xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Miscellaneous Instruments  Home 

XX = 01 02 03 04 05 06
CHANNEL, PANEL, 
SIDE or SYSTEM

 No.1, “A”
or L/H

No.2, “B”
or R/H

Both 
or All Center Forward Aft

FLIGHT CREW Captain F/O Both

MFD DOOR Page Display
Inoperative............................314033xx

MFD EFIS / DSP Page
Display Inoperative ..............314034xx

MFD ELEC Page Display
Inoperative............................314035xx

MFD FCTL Page Display
Inoperative............................314036xx

MFD FUEL Page Display
Inoperative............................314037xx

MFD GEAR Page Display
Inoperative............................314038xx

MFD HYD Page Display
Inoperative............................314039xx

MFD INFO Page Display
Inoperative............................314044xx

MFD ND Page Display
Inoperative............................314045xx

MFD STAT Page Display
Inoperative............................314046xx

Multi-Function Keypad
(MFK) Cursor Control
Selector Inoperative .............314063xx

Multi-Function Keypad (MFK)
Cursor Push to Select
Function Inoperative ............314064xx

Multi-Function Keypad (MFK)
Inoperative or Unusable....... 314061xx

Multi-Function Keypad (MFK)
LOWER MFD CDU, CHKL,
COMM, INFO, ND or SYS
Page Select Function
Inoperative ........................... 314062xx

Multi-Function Keypad
(MFK) PAGE Function
Inoperative ........................... 314065xx

Multi-Function Keypad (MFK)
PAGE EXEC Switch
Function Inoperative............ 314066xx

Multi-Function Keypad (MFK)
Panel Switch Background
Light Inoperative ................. 314071xx

— O —

OUTBD DSPL Brightness
Selector Inoperative ............. 316003xx

OUTBD DSPL CONTRAST
Selector Inoperative ............. 316007xx

Outboard Display Damaged..... 316006xx

Outboard Display Degraded..... 316004xx

Outboard Display Inoperative
(OK With CCR RESET) ....... 424001xx

Outboard Display Inoperative (No
Help With CCR RESET)......  424002xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Miscellaneous Instruments  Home 

XX = 01 02 03 04 05 06
CHANNEL, PANEL, 
SIDE or SYSTEM

 No.1, “A”
or L/H

No.2, “B”
or R/H

Both 
or All Center Forward Aft

FLIGHT CREW Captain F/O Both

Outboard Display Screen
Requires Cleaning ................120280xx

Overhead Instrument Panel
(General Problem) ............... 311011xx

— P —

P5 AIR COND CHAN xx
Message................................423021xx

P5 ANTI-ICE CHAN xx
Message................................423022xx

P5 CARGO FIRE / ENG
CHAN xx Message ..............423023xx

P5 AIR CARGO HEAT
CHAN xx Message ..............423024xx

P5 ELEC CHAN xx
Message................................423025xx

P5 FUEL CHAN xx
Message................................423026xx

P5 HYD CHAN xx
Message................................423027xx

P5 PASS CHAN xx
Message................................423028xx

P5 PFC / IRS CHAN xx
Message................................423029xx

P5 PRESS CHAN xx
Message................................423030xx

P5 WINDOW HEAT
CHAN xx Message.............. 423031xx

PFD / MFD Switching Panel
Light Plate Inoperative ........ 331023xx

— R —

RECORDER INDEP
PWR SPLY Message .......... 313003xx

REMOTE LIGHT
SENSOR Message .............. 31602100

— T —

TAIL # Display Inoperative
(Outboard DU)..................... 312022xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

Navigation

— A —

ADS-B OUT xx Message ........345221xx

ADS-B OUT DATA xx
Message................................345222xx

AHRU ALIGN MODE xx
Message Disagrees With
Alignment Status..................344102xx

AHRU ATT MODE xx
Message................................344121xx

AHRU xx Message ..................344101xx

AIR DATA / ATT Switching Panel
Light Plate Inoperative.........331023xx

Airspeed Indication Inoperative
or Unusable ..........................341401xx

Airspeed Indication Split..........34140400

AIRSPEED LOW Message
Disagrees With Aircraft
Configuration ....................... 34181100

AIRSPEED UNRELIABLE
Message................................34144100

ALT Display Degraded
or Inoperative (MCP) ...........22103100

ALT Selector Inoperative .........22102100

ALT Selector Push to Set
Function Inoperative ............22102800

Altitude Alert Aural
Indication Inoperative ..........34162600

ALTITUDE ALERT Message
Disagrees With
Selected Altitude ..................34162100

ALTITUDE ALERT
SYS Message .......................34162200

Altitude Alert Visual
Indication Inoperative ..........341627xx

ALTITUDE CALLOUTS
Message................................34331100

Altitude Indication Inoperative
or Unusable ..........................341601xx

Altitude Indication Split ...........34160400

ALTN ATTITUDE xx
Message Disagrees With
Source Switch Position ........342151xx

AOA SENSORS Message .......34180400

Attitude Indication Inoperative
or Unusable ..........................342101xx

Attitude Indication Split ...........34210400



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

— B —

BARO / RADIO MINS RST
Push Function Inoperative ...341634xx

BARO / RADIO MINS
Reference Selector
Inoperative ...........................341633xx

BARO IN / HPA Reference
Selector Inoperative .............341607xx

BARO Minimums Alert
Indication Inoperative ..........341631xx

BARO MINS Selector
Inoperative ...........................341632xx

BARO SET DISAGREE
Message................................34160900

BARO Set Function
Inoperative ...........................341605xx

BARO STD Push Function
Inoperative ...........................341606xx

— C —

CAUTION OBSTACLE
Message / ND OBSTACLE
Indication False Warning .....344422xx

CAUTION TERRAIN
Message / ND TERRAIN
Indication False Warning .....344423xx

CDU xx Message .....................346024xx

— D —

DME Audio Identifier
Inoperative (VOR OK)..........345111xx

DME xx Message / ND
DME xx Flag in View /
DME Indication Blank .........345101xx

— E —

EFIS / DSP PANEL xx Message
(OK With MFD SYS Page
Alternate Control) ................342203xx

EFIS / DSP PANEL xx Message
(No Help With MFD SYS
Page Alternate Control) .......342204xx

EFIS DCP Light Plate or
Switch Background
Light Inoperative ..................342271xx

EFIS DCP APRT Switch
or Light Inoperative..............342221xx

EFIS DCP DATA Switch
or Light Inoperative..............342222xx

EFIS DCP POS Switch
or Light Inoperative..............342223xx

EFIS DCP STA Switch
or Light Inoperative..............342225xx

EFIS DCP TERR Switch
or Light Inoperative..............344412xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

EFIS DCP TFC Switch
or Light Inoperative .............344522xx

EFIS DCP WPT Switch
or Light Inoperative .............342226xx

EFIS DCP WXR Switch
or Light Inoperative .............344207xx

— F —

F/D ON Switch Does Not Activate
Command Indication............342505xx

F/D ON Switch Does Not
Arm TO/GA Mode ...............342506xx

Flight Director Indication
Inoperative or Unusable.......342501xx

Flight Director Command Indication
Does Not Display or Provides
Incorrect Guidance...............342507xx

Flight Path Vector Indication
Inoperative or Unusable....... 342511xx

FMC MCDU Damaged ............346021xx

FMC MCDU Display Degraded
or Inoperative .......................346022xx

FMC MCDU Keypad Degraded
or Inoperative .......................346023xx

FMC MCDU Light Plate
or Switch Background
Light Inoperative..................346071xx

FMC Locked Up or
Timed Out.............................346009xx

FMC Message ..........................34600300

FMC xx Message .....................346001xx

FMC MESSAGE Message /
MCDU MSG Light Disagrees
With Message Status ............346027xx

FMC NAV DATA OUT
OF DATE Message..............346031xx

FMC NAV DATA
Require Update.....................346032xx

FMC VERIFY POSITION
Message................................34600400

— G —

G/S ALERT INHIBITED
Message Disagrees With
TCP Switch Position ............34444100

G/S INHIBIT Panel Light
Plate Inoperative...................33101000

GND PROX SYS Message /
GPWS Inoperative ...............34440100

GPS Message ...........................34570200

GPS xx Message ......................345701xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

GPWS Aural Alert Inoperative /
Visual Alerts OK ..................34440300

GPWS False Warning...............34440200

GPWS FLAP OVRD Message
Disagrees With TCP
Switch Position ....................34444200

GPWS GEAR OVRD Message
Disagrees With TCP
Switch Position ....................34444300

GPWS Page Unusable or
Inoperative (TCP) ................34440600

GPWS TERR OVRD Message
Disagrees With TCP
Switch Position ....................34441500

GROUND PROXIMITY
SYS xx Message ..................344405xx

Ground Speed (GS)
Indication Inoperative ..........341452xx

— H —

HDG REF NORM / TRUE
Light / Lens Damaged
or Missing ............................34238300

HDG REF NORM / TRUE
Switch Guard Damaged /
Loose or Missing..................34233600

HDG REF NORM Light Test
Fail or Lamps Inoperative....34238100

HDG REF TRUE Light Test
Fail or Lamps Inoperative ....34238200

Heading Indication Inoperative
or Unusable ..........................342301xx

Heading Indication Split...........34230400

Heading Reference Does Not
Auto Update in Polar Area
(OK With HEADING
REF Switch TRUE) ..............34233100

Heading Reference Does Not
Auto Update in Polar Area
(No Help With HEADING
REF Switch TRUE) ..............34233200

HEADING REF Panel Light
Plate Inoperative...................33106000

Heads Up Display (HUD)
ALIGN HUD Message /
HUD Flag in View................343503xx

Heads Up Display (HUD)
BRT Control Inoperative
(Auto or MANUAL) ..............343505xx

Heads Up Display (HUD)
Combiner Cover
Damaged or Missing ............343521xx

Heads Up Display (HUD)
Combiner Damaged .............343522xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

Heads Up Display (HUD) Combiner
Requires Cleaning................120286xx

Heads Up Display (HUD)
Combiner Does Not Lock
In Selected Position..............343523xx

Heads Up Display (HUD)
Disengages From Selected
Mode (Uncommanded) ........343509xx

Heads Up Display (HUD) Display
Flickering or Blurred............343502xx

Heads Up Display (HUD)
Inoperative or Unusable.......343501xx

Heads Up Display (HUD)
Power Up Test Fail...............343504xx

Heads Up Display (HUD)
Symbology De-clutter
Function Inoperative
(Control Wheel)....................343506xx

HUD BRT Panel Light Plate
Inoperative (Left) .................33100700

HUD BRT Panel Light Plate
Inoperative (Right) ...............33105400

HUD SNGL OPERATION
Message................................34351200

HUD SYS xx Message............. 343511xx

HUD TAKEOFF Message ......34351300

— I —

ILS Audio Identifier
Inoperative............................343111xx

ILS Does Not Auto Tune (FMC)
Manual Tune OK (TCP) .......343106xx

ILS xx Message / PFD and ND
G/S Flags in View ................343201xx

ILS xx Message / PFD and ND
LOC Flags in View ..............343101xx

IRS ON BAT Light / Lens
Damaged or Missing ............34418500

IRS ON BAT Light
Illuminated ...........................34410500

IRS ON BAT Light Test
Fail or Lamps inoperative ....34418400

IRS Panel Light Plate
Inoperative............................33106000

IRS Selector Damaged /
Loose or Missing..................344106xx

IRU ALIGN MODE xx
Message................................344115xx

IRU ATT MODE xx
Message................................344114xx

IRU xx Message.......................344111xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

IRU / AHRU MOTION
Message................................ 344116xx

ISFD ALT Flag in View /
Altitude Indication Blank..... 34161100

ISFD APP Mode Selector
Function Inoperative ............34313200

ISFD ATT Flag in View /
Attitude Indication Blank..... 34211300

ISFD ATT:RST Message.........34243400

ISFD BARO Push to Set STD
Function Inoperative ............34161300

ISFD BARO Set Function
Inoperative ...........................34161200

ISFD Brightness Control
Inoperative ...........................34243300

ISFD Damaged.........................34243500

ISFD HDG Flag in View /
Heading Indication Blank ....34232200

ISFD Inoperative
or Unusable ..........................34243100

ISFD Light Plate or Switch Back-
ground Light Inoperative .....34247100

ISFD LOC or G/S Flag in View /
ILS Indication Blank............34313100

ISFD OUT OF ORDER
Message................................34243200

ISFD SPD Flag in View /

Airspeed Indication Blank....34142100

— M —

MACH Airspeed Indication
Inoperative or Unusable .......341411xx

Marker Beacon System
Inoperative or Unusable .......343401xx

Marker Beacon Audio Identifier
Inoperative (Visual OK) .......34340200

Marker Beacon Visual Identifier
Inoperative (Audio OK)........343403xx

MINIMUMS Alert Indication
Inoperative............................34163500

MONITOR RADAR DISPLAY
Message / ND WINDSHEAR
or PWS False Warning.........34360200

— N —

NAV AIR DATA
SYS Message .......................34170100

NAV AIRSPEED
DATA Message ....................34144200

NAV APPROACH
ILS Message ........................34310500

NAV INERTIAL
SYS Message .......................34411200

NAV IRU Message...................34411300



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

NAV Page Backup ILS Tuning
Inoperative (TCP) ................343122xx

NAV Page Backup VOR Tuning
Inoperative (TCP) ................345422xx

NAV RAD Page Primary ILS Tuning
Inoperative (MCDU) ............343121xx

NAV RAD Page Primary VOR Tuning
Inoperative (MCDU) ............345421xx

NAV SINGLE
GPS Message....................... 34571100

NAV UNABLE RNP Message /
FMC UNABLE RNP
Message / PFD RNP Flag
in View / Aural Alert ............346005xx

ND EXCESS DATA
Message................................342234xx

ND MAG or TRU Indication
Inoperative ...........................342333xx

ND MAP / TERR RANGE
DISAGREE Message..........344414xx

ND MAP / WXR RANGE
DISAGREE Message..........344214xx

ND MAP Flight in View /
Map Display Blank ............. 346011xx

ND MAP RANGE
DISAGREE Message..........346014xx

ND Mode Selector or
Display Inoperative ..............342233xx

ND Range Selector or
Display Inoperative ..............342232xx

ND TD FAIL Flag in View /
Traffic Display Blank ...........344521xx

ND TERR Elevation
Display Inoperative ..............344421xx

ND TERR RANGE
DISAGREE Message ..........344413xx

ND TRK Flag in View /
Track Indication Blank.........346013xx

ND VSD Flag in View / Vertical
Situation Display Blank .......342252xx

ND VTK Flag in View /
Track Indication Blank.........346015xx

ND WXR ANT Message .........344215xx

ND WXR ATT Message ..........344212xx

ND WXR AUTOTILT
FAIL Message......................344219xx

ND WXR CONT Message ......344218xx

ND WXR RANGE
DISAGREE Message ..........344213xx

ND WXR RT Message ............344216xx

ND WXR WEAK Message .....344217xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

— O —

OBSTACLE AHEAD Message
(False Warning) ...................344424xx

Overspeed Aural Warning
Inoperative ...........................34152100

OVERSPEED Message
Disagrees With Aircraft
Configuration .......................34150100

OVERSPEED SYS
Message................................34150200

OVERSPEED VFE
Message................................34151200

OVERSPEED VMO /
MMO Message....................34151300

— P —

PFD / ND HDG Flag in View /
Heading Indication Blank
(OK With AIR DATA /
ATT Switch ALTN) ..............342302xx

PFD / ND HDG Flag in View /
Heading Indication Blank
(No Help With AIR DATA /
ATT Switch ALTN) ..............342303xx

PFD / MFD Switching Panel
Light Plate Inoperative.........331023xx

PFD ALT Flag in View /
Altitude Indication Blank
(OK With AIR DATA /
ATT Switch ALTN)...............341602xx

PFD ALT Flag in View /
Altitude Indication Blank
(No Help With AIR DATA /
ATT Switch ALTN)...............341603xx

PFD AOA Flag in View / AOA
Indication Blank ...................341803xx

PFD ATT Flag in View /
Attitude Indication Blank
(OK With AIR DATA /
ATT Switch ALTN)...............342102xx

PFD ATT Flag in View /
Attitude Indication Blank
(No Help With AIR DATA /
ATT Switch ALTN)...............342103xx

PFD LDG ALT Flag in
View / Landing Altitude
Indication Blank ...................346016xx

PFD F/D Flag in View / Flight
Director Indication Blank.....342502xx

PFD FPV Flag in View /
Flight Path Vector
Indication Blank ...................342512xx

PFD NO VSPD Flag in View /
V-Speed Indication Blank ....341431xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

PFD Rising Runway
Indication Inoperative ..........343321xx

PFD SEL ALT Flag in
View / Selected Altitude
Indication Blank...................221034xx

PFD SEL SPD Flag in
View / Selected Airspeed
Indication Blank...................223032xx

PFD SPD Flag In View /
Airspeed Indication Blank
(OK With AIR DATA /
ATT Switch ALTN) ..............341402xx

PFD SPD Flag In View /
Airspeed Indication Blank
(No Help With AIR DATA /
ATT Switch ALTN) ..............341403xx

PFD SPD LIM Flag in View /
Vmin / Vmo Speed
Indication Blank................... 341511xx

PFD Stall Warning Pitch Limit
Indication Inoperative ..........341802xx

PFD UNRELIABLE xx
Message................................342201xx

PFD VERT Flag in View / Vertical
Speed Indication Blank ........341302xx

PITOT ADM xx Message ....... 341711xx

PLUS HUNDRED Alert
Indication Inoperative ..........34163600

— R —

RADIO ALTIMETER xx Message /
PFD RA Flag in View / Radio
Altitude Indication Blank.....343302xx

Radio Altitude Indication
Inoperative or Unusable .......343301xx

RADIO MINS Selector
Inoperative............................343332xx

RADIO Minimums Alert
Indication Inoperative ..........343331xx

Radome Damaged or
Paint Eroded .........................34425100

— S —

SGL SOURCE APPROACH
Message................................34320300

SGL SOURCE ATTITUDE
Message ...............................34210500

SGL SOURCE RAD
ALT Message .......................34330300

SINGLE FMC Message ..........34600200

SINGLE SOURCE
F/D Message ........................34250400

STALL PROTECTION
Message................................34180100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

STALL WARNING
SYS Message .......................34180500

Standby Compass Inoperative
or Unusable ..........................34232100

STATIC ADM xx Message .....341712xx

STBY COMPASS Light
Inoperative ...........................33103200

— T —

TAT Message ........................... 34110400

TCAS Aural Alert
Inoperative ........................... 34451100

TCAS Displays or Warns
of False Target......................34450400

TCAS Does Not Display
Known Target.......................34450300

TCAS Message / ND TCAS
FAIL Flag in View /
TCAS Inoperative ................34450100

TCAS OFF Message Disagrees
With TRANSPONDER MODE
Selector Position ..................34450500

TCAS RA xx Message / ND
RA OFF Flag in View /
Resolution Advisory
Indication Inoperative ..........344531xx

TCP L BACKUP NAV
Message................................34312300

TERR POS Message / ND
TERR POS Flag in View /
TAWS Inoperative ................344411xx

TERR POS xx Message ..........344416xx

TERRAIN AHEAD Message
(False Warning)....................34442500

Total Air Temperature (TAT)
Indication Inoperative ..........34110100

Transponder Altitude
Reporting Inoperative...........345204xx

TRANSPONDER Message /
Transponder Inoperative.......34520100

TRANSPONDER xx Message /
Transponder Inoperative.......345202xx

TRANSPONDER MODE Panel
IDENT Switch Inoperative...34521300

TRANSPONDER MODE Panel
Light Plate Inoperative .........33101000

TRANSPONDER MODE
Panel Selector Damaged /
Loose or Missing..................34521400

TRANSPONDER PANEL
Message................................34521500

Transponder Reported Weak
or Inoperative .......................345203xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

True Airspeed (TAS)
Indication Inoperative ..........341451xx

Tuning Control Panel Light Plate
or Switch Background
Light Inoperative..................231271xx

— V —

Vertical Situation Display (VSD)
Inoperative or Unusable.......342251xx

Vertical Situation Display (VSD)
RWY DATA Flag in View...342253xx

Vertical Situation Display (VSD)
VSD TERR Flag in View....342255xx

Vertical Speed Indication
Inoperative or Unusable.......341301xx

VOR Audio Identifier
Inoperative ........................... 345411xx

VOR Does Not Auto Tune (FMC)
Manual Tune OK (TCP).......345406xx

VOR xx Message / ND VOR xx
Flag In View / VOR
Indication Blank...................345401xx

— W —

Weather Radar Display Blurred /
Distorted or Spoking ............344205xx

Weather Radar Displays
Excessive Ground Clutter ....344204xx

Weather Radar Does Not
Display Known Weather ......344203xx

Weather Radar xx GAIN
Function Inoperative ............344209xx

Weather Radar Inoperative
or Unusable ..........................344201xx

WEATHER RADAR Message /
ND WXR FAIL Flag in View /
Both Weather Radar
Displays Inoperative.............34421000

WEATHER RADAR xx Message /
ND WXR FAIL Flags in
View / Weather Radar
Displays Inoperative.............344211xx

Weather Radar Panel Light Plate
or Switch Background
Light Inoperative ..................34427100

Weather Radar MODE
Function Inoperative ............344206xx

Weather Radar TILT CTRL
Function Inoperative ............344210xx

Wind Direction / Speed
Indication Inoperative ..........341453xx

WINDSHEAR Aural Alert
Inoperative............................34361100

Windshear False Warning .........34360300



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Navigation  Home 

XX = 01  02 03 04
FLIGHT CREW 

or SYSTEM
 L/H or 
Captain

 R/H or 
F/O Both or All Center

WINDSHEAR PREDICTIVE
Message................................34360700

WINDSHEAR REACTIVE
Message................................34360600

WINDSHEAR SYS Message /
Windshear Inoperative .........34360100

WXR Page Unusable or
Inoperative (TCP) ................344200xx

WXR TEST Function
Fail (TCP) ............................344202xx

— X —

XPDR Code Display
Inoperative ...........................345212xx

XPDR Page Unusable or
Inoperative (TCP) ................ 345211xx



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Nitrogen Generation System  Home 

Nitrogen Generation System

— N —

NITROGEN GEN GND
CLG VAL Message .............47101200

NITROGEN GEN
SOV Message ......................47101300

NITROGEN GEN SYS
Message................................ 47101100

Nitrogen Generating System
(General Problem) ...............47100100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Oxygen  Home 

XX = 01 02 03 04 05
FLIGHT CREW Captain F/O Both or All 1st Obsv 2nd Obsv

Oxygen

— C —
Cabin Oxygen Masks Deployed

(Restow Required)................ 35200500

Cabin Oxygen System
(General Problem) ............... 35200100

CREW OXYGEN LOW Message /
Servicing Required .............. 35100300

CREW PRESS Indication
Inoperative (EICAS)............. 35101100

CREW PRESS Indication Low /
Servicing Required .............. 35100200

— F —
Flight Crew Oxygen System

(General Problem) ............... 35100100
Flight Crew Oxygen Flow

Does Not TEST.................... 351023xx
Flight Crew Oxygen Flow

Test Does Not RESET ......... 351026xx

Flight Crew Oxygen Mask / Hose
Damaged or Missing............ 351022xx

Flight Crew Oxygen Mask /
Regulator or Storage
Box Requires Cleaning ........ 120209xx

Flight Crew Oxygen Mask
Difficult to Release .............. 351024xx

Flight Crew Oxygen Mask
Headgear Does Not Inflate /
Deflate or Leaks ...................351025xx

Flight Crew OXYGEN
MASK Panel Light
Plate Inoperative...................351071xx

Flight Crew Oxygen
Regulator / Storage
Box or Door Damaged .........351021xx

Flight Crew Oxygen Regulator
Inoperative or No Flow ........351027xx

Flight Crew Oxygen
Regulator Leaking................351029xx

Flight Crew Oxygen System
Overpressure (Green) Disc
Damaged or Missing ............35104100

— P —

PASS OXYGEN ON Light /
Lens Damaged or Missing ...35208200

PASS OXYGEN ON Light Test
Fail or Lamps Inoperative ....35208100

PASS OXYGEN ON Message /
PASS OXYGEN ON
Light Illuminated and
Masks Auto Deployed
(Cabin Altitude OK) .............35200200



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Oxygen  Home 

XX = 01 02 03 04 05
FLIGHT CREW Captain F/O Both or All 1st Obsv 2nd Obsv

PASS OXYGEN ON Message /
PASS OXYGEN ON
Light Illuminated and
Masks Did Not Deploy
(Manual Deploy OK) ........... 35200300

PASS OXYGEN ON Switch Guard
Damaged or Missing............ 35200600

PASS OXYGEN Panel Light
Plate Inoperative .................. 33105700

PASS OXYGEN POWER
Message ............................... 35200700

PASS OXYGEN POWER
CHAN Message................... 35200800

PASS OXYGEN
SYS Message ....................... 35200400

PBE Damaged or Missing........ 35301100

PBE Container or Cover
Damaged ............................. 35301500

PBE Humidity Indicator
Discolored or Vacuum
Pack Damaged ..................... 35301200

PBE Tamper Seal Missing
or Broken ............................. 35301300

Portable Oxygen Bottle
Bracket Damaged................. 35300500

Portable Oxygen Bottle
Damaged or Missing............ 35300200

Portable Oxygen Bottle
Mask / Hose Disconnected
or Missing.............................35300300

Portable Oxygen Bottle
Used or Low Pressure ..........35300100



B787 ARMS Codes

 Flight Deck ARMS Code Index  
Windows  Home 

XX = 01 02 03
WINDOW or WINDSHIELD  L/H  R/H  Both

Windows

— D —

Door Viewer Damaged
or Unusable ..........................56400100

Door Viewer Cover Damaged
or Missing ............................56400200

— L —

L1 / R1 Windshield
Delaminated .........................561011xx

L1 / R1 Windshield
Scratched or Cracked ...........561012xx

L2 / R2 Window
Delaminated .........................561021xx

L2 / R2 Sliding Window
Scratched or Cracked ...........561022xx

L3 / R3 Side Window
Delaminated .........................561031xx

L3 / R3 Side Window
Scratched or Cracked ..........561032xx

— W —

Windshield (Forward)
Requires Cleaning ................120202xx

Windows (Side) Require
Cleaning ...............................120203xx
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